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PURPOSE

This review involves activities of all units in the academic year 2007-2008. The purpose of this review is to study, analyze and document our activities, progress and achievements with supporting data and evidence in fulfillment of the terms set out in our mission and the strategic plan.

Message from the Chairman of the Board of Trustees, Mr. Daniel Connelly

2007-2008 has been an exciting year for KIMEP. As well as seeing major developments to the campus, the Institute had the honor of a visit from the Head of State and saw the creation of a new Academic Unit, the School of Law. In addition to these major events KIMEP has continued to build both the quality of its academic programs and the quality and range of the services it offers to students. 

Since its foundation in 1992, KIMEP has pursued its mission to develop well-educated citizens and to improve the quality of life in Kazakhstan and Central Asian region through teaching, learning and research. KIMEP will continue to grow and develop, driven by a desire to provide world-class higher education for the people of Kazakhstan and to aid the country in its quest to join the ranks of the 50 most competitive countries worldwide.

I am proud and honored to serve as chairman of the Board of Trustees and to be able to play a part in the development of KIMEP and Kazakhstan. 

Message from the President of KIMEP, Dr. Chan Young Bang

I am delighted to present the 2008 KIMEP Annual Report. 2007-8 has been another successful year for KIMEP, in which the Institute has seen a wide range of developments that move us closer to our goal of providing fully accredited world-class US-style education in Kazakhstan.

The daily management and operation of the institution are transparent and open to students, faculty, staff and public. The institution’s annual financial records are regularly audited by respected accounting firms. The audited records are made available to the public as well as to students and the rest of the KIMEP community. 

KIMEP has established the kind of democratic decision-making process seen in leading Western universities. All important decisions regarding the running of the Institute are made with the participation of students and faculty members. All important standing committees have student members with full voting rights.

KIMEP has also achieved remarkable financial stability, allowing it to invest a significant portion of its revenues in developing infrastructure and human resources. From 2005-2008, KIMEP invested a total of $16m with no deficit. The past year has seen several significant events, including the opening of a brand new $10m academic building, a visit by His Excellency President Nazarbayev, and the recruitment of 29 new terminal degree holders to teach at KIMEP.

We continue to play a leading role in the development of Kazakhstan, with an eye toward helping the nation achieve its goal of becoming one of the top 50 most competitive countries in the world by 2010. As we develop and move forward we are grateful for the support we have received from all our partners, without whom we would not be where we are today. 

None of this would mean anything, of course, without our students. KIMEP has made an unyielding commitment to providing the highest possible quality of educational experience to the future generation of leaders that we train. Caring for the well-being of our students is at the heart of all our operations. This is why all the revenue we earn is invested directly into improving the services we offer. 

I invite you to learn more about our dynamic institution and to join us as partners in shaping the future of this great republic.

Message from the Executive Vice President, Dr. M.H. Rahman

KIMEP is a unique institution in the CIS. Unique in its highly qualified faculty, state-of-the-art facilities, and vibrant learning environment. Unique in being the oldest and largest US-style University in Kazakhstan. Unique in that it structures its programs to give its students the freedom to follow the program of study that most closely matches their learning needs and career objectives. 

The credit for KIMEP’s remarkable achievements over the last few years lies with its faculty and support staff, who serve tirelessly to support students to prepare them to take a lead in the economic and social transformation of Kazakhstan and Central Asia. With an ever-growing team of internationally renowned professors and researchers, we are well prepared to continue with our established tradition of teaching and research excellence, building on the foundation achieved to date.

Thank you for your interest in KIMEP. I trust that this annual report will provide you with the information you need to gain a comprehensive picture of our dynamic and fast-developing institution. Should you need any further information, please feel free to consult our website at www.kimep.kz.

GOVERNANCE AND MANAGEMENT

KIMEP is organised as a Joint-Stock Company. The management structure of KIMEP is defined in the organisation’s charter, approved at the Annual General Meeting of Shareholders in Almaty on August 27, 2007. The mmanagement of JSC KIMEP is composed of three main bodies, as defined by the organization’s charter. These are:

· The supreme body – the General Meeting of Shareholders;

· The managing body – the Board of Trustees / Board of Directors;

· The executive body – The Executive Committee.
Each has different functions, as detailed below: 

The General Meeting of Shareholders normally meets twice a year. It has the exclusive competence to amend the charter, make changes to the number and value of shares of the Joint-Stock Company, voluntarily reorganize or liquidate KIMEP, select and define the terms of appointment of members of the board of trustees, select an external auditor, and approve the institution’s financial reports. Decisions of the General Meeting of Shareholders are adopted by a simple majority vote. 

The main purpose of the Board of Trustees/Board of Directors is to hold the Institute in trust for the public. The Board is responsible for formulating the specifics of the institute’s mission, establishing policies to enable it to fulfill this mission, and seeing that these policies are carried out. The Board is responsible for making key decisions relating to the strategic development of JSC “KIMEP,” the utilization of up-to-date international educational technologies, and the development of research activities and international academic collaboration. The Board of Trustees/Board of Directors is the managing body of JSC “KIMEP” tasked with overseeing the general administration of the institute, with the exception of those academic issues which are ascribed by the Charter to the General Meeting of Shareholders, the Council of JSC “KIMEP” (also known as the KIMEP Council), and the Executive Committee.

Composition of the Board of Trustees / Board of Directors:

The Board of Trustees is composed of leaders in the spheres of academia, business and government bodies both in Kazakhstan and internationally. Members of the Board of Trustees are elected by the General Meeting of shareholders of JSC “KIMEP.”

Membership 

Daniel Connelly, Chairman of the Board of Trustees, Chief Executive Officer, Citibank Kazakhstan

Chan Young Bang, President of KIMEP
Daulet Sembayev, Honorary Doctor of KIMEP, Deputy Chairman of the Board of Directors of Kazkommerzbank 
Hartmut Fischer, Professor of Economics, University of San Francisco, California, USA

Nadezhda Pogorelova, General Director, Economic Center Consulting Company, Kazakhstan

Eduard Utepov, Chairman of the Committee on State Property and Privatization of the Ministry of Finance of the Republic of Kazakhstan

Naiman Kalabaev, Chairman of the Committee for Control in the Sphere of Education and Science of the Ministry of Education and Science of the Republic of Kazakhstan

Tlektes Espolov, Rector of the Kazakh National Agrarian University

Serik Omirbaev, Director of the Department for Higher and Post-University Education of the Ministry of Education and Science of the Republic of Kazakhstan

Kalimzhan Ibraimov, Head of the Directorate for Non-Governmental Organizations with State Participation of the Committee of State Property and Privatization of the Ministry of Finance of the Republic of Kazakhstan

Serik Akhanov, Chairman of the Association of Financial Professionals of Kazakhstan 
Winfred Thompson, Chancellor of American University of Sharjiah, UAE

Stephen Nye, Audit Partner, KPMG Kazakhstan

Jeff Erlich, President, Eurasia Foundation of Central Asia

Hans Dewaele, General Manager, Proctor & Gamble Kazakhstan

Igor Tupikov, President of JSC Buran Boiler, Kazakhstan

KIMEP Council

The KIMEP Council is the supreme intercollegiate policymaking body of KIMEP. All policies governing the academic, non-academic and administrative affairs of KIMEP require the approval of this Council. The Council also approves the institution’s budget, creates and dissolves academic colleges and departments, and approves the internal management structure of KIMEP in the part not regulated by the Charter or by Kazakhstani Law. The Council’s membership consists of members of the Executive Committee, elected faculty and administrative staff representatives, and elected student representatives. At least 50% of the membership is composed of faculty, and the remaining 50% is composed of Ex-Officio, students and administrative staff elected through open voting. The Council is chaired by the President of KIMEP and vice chaired by the Executive Vice President. The Council operates in accordance with its own bylaws.

The Council has five standing committees which concern themselves primarily with matters of policy developments. 

Standing Committees:

· Academic & Research Committee

· Doctoral Committee

· Administration and Finance Committee

· Student affairs Committee

· Advancement Committee
Membership (2007-2008)

Representatives of KIMEP Administration:

1. Chan Young Bang, President of KIMEP/Chair

2. Habib Rahman, Executive Vice President/Vice Chair

3. Bruce Taylor, Vice President of Academic Affairs

4. James Wood, Vice President of Administration and Finance

5. Kadisha Dairova, Vice President of Advancement 

6. Ewan Simpson, Executive Director, President’s Office

7. Jonathan Pixler, Dean of Student Affairs

8. Sang Hoon Lee, Dean, Bang College of Business 

9. Mahboob Khawaja, Dean, College of Social Sciences

10. Albert Lang, Dean, College of Continuing Education

11. Kenneth Saycell, Director of Language Center 

12. Charles Armitage, Director of Kazakhstan Development Center

13. Dana Stevens, Chair of Self Study Committee

14. Larissa Savitskaya, Dean of Enrollment Management


Elected Faculty Representatives:

BCB

Dilbar Gimranova, Senior Lecturer, Chair, Department of Management and Marketing

Mujibul Haque, Associate Professor, Associate Chair, Department of Finance

CSS

Abu Islam, Assistant Professor, Director if Undergraduate Program, Department of Economics

Golam Mostafa, Associate Professor, Chair, Department of Political Science

CCE

Raushan Zhaparova, Director of the Professional Development Programs

LC

Maganat Shegebayev, Deputy Director 

CISC

Rimma Sujundukova, CISC faculty

Elected Administrative Staff Representative

8. Rysbek Tolysbayev, Foreman, Maintenance and Construction 

Students Representatives

1. Alibek Salpekov – SG President 

2. Kalizhan Kaliyev – Senator CSS 

3. Olzhas Kozybay – Senator CSS 

4. Kamila Lukpanova – Senator CSS 

5. Dastan Abishev – Vice-President 

Executive Committee (2007-2008)

The Executive Committee is the Executive body of KIMEP. It is chaired by the President of KIMEP, and is responsible for implementing decisions taken by the General Meeting of Shareholders, the Board of Trustees/Board of Directors and the KIMEP Council. It is also responsible for day-to-day management of KIMEP’s activities. In addition, the Committee has a mandate to act independently on issues which are in its domain as specified by the charter and the laws of the Republic of Kazakhstan.

Membership 

Chan Young Bang, Ph.D., President and Chairman of the Committee

Habib Rahman, Ph.D., Executive Vice President 

Bruce Taylor, Ph.D., Vice President of Academic Affairs

James Wood, M.A, CPA, Vice-President of Administration and Finance

Kadisha Dairova, Candidate of Philological Sciences, Vice President of Advancement 

Ewan Simpson, Ph.D., Executive Director of the President’s Office 

Sang Hoon Lee, Ph.D., Dean of the Bang College of Business 

Mahboob Khawaja, Ph. D., Dean of the College of Social Sciences

Albert Lang, MBA, Dean of the College of Continuing Education

Jonathan Pixler, MA, Dean of Student Affairs

Larissa Savitskaya, Dean of Enrollment Management

KIMEP Council Composition (2008-2009)

Representatives of KIMEP Administration

1. Chan Young Bang, President of KIMEP/Chair

2. Habib Rahman, Executive Vice President/Vice Chair

3. Dana Stevens, Acting Vice President of Academic Affairs

4. Kadisha Dairova, Vice President of Advancement 

5. Ewan Simpson, Executive Director, President’s Office

6. Jonathan Pixler, Dean of Student Affairs

7. Sang Hoon Lee, Dean, Bang College of Business 

8. Hal Foster, Interim Dean, College of Social Sciences

9. Albert Lang, Dean, College of Continuing Education

10. Kenneth Saycell, Director of Language Center 

11. Kathy Parkison, General Education Director

12. John Wright, Director of Law School

13. Altynai Saparova, Assistant Vice President for Finance and Administration

14. Charles Armitage, Director of the Consultancy for Central Asia

15. Larissa Savitskaya, Dean of Enrollment Management

Elected Faculty Representatives

BCB

1. Yoon Shik Han, Assistant Professor, Department of Accounting

2. Khurshid Kiani, Associate Professor, Department of Finance

CSS

3. Dennis Soltys, Associate Professor, Department of Public Administration

4. Ustina Markus, Associate Professor, Department of Political Science

CCE

5. Alma Raissova, Associate Dean

LC

6. Maganat Shegebayev, Senior Lecturer

7. Yuliya Chulkova,  Lecturer

CISC

8. Rimma Sujundukova, CISC Faculty Member

GED

9. Aliya Nurtayeva, Gen.Ed. Faculty Member

Law School

10. Zhenis Kembayev, Assistant Professor

Elected Administrative Staff Representative

1. Nurlan Bolysbekov, Director of Support Services Division

Students Representatives

1. Abishev Dastan BSS-4

2. Lukpanova Kamila BAIJ-4

3. Abenov Adil BSS-4

4. Usmanov Ulugbek BSc-3

5. Ryssakov Almas BSS-3

Observers

1. Sergei Katsovich, Assistant Vice President for Information Technologies and Administration

2. Daniyar Zhamenov, Acting Director of Finance and Controller

3. Balzhan Suzhikova, Director of Corporate Development Department

4. Mansiya Kainazarova, Deputy Director of Quality Assurance and Institutional Research

5. Ronald Voogdt, Director of International Relations Office

6. Olga Uzhegova, Director of Joint-Stock Affairs

Executive Committee members (2008-2009)

C.Y. Bang, Ph.D., President of KIMEP / Chairman of the Committee

M.H. Rahman, Ph.D., Executive Vice-President  

E. Simpson, Ph.D., Executive Director of the President’s Office 

S.H. Lee, Ph.D., Dean of the Bang College of Business

A. Lang, MBA, Dean of the College of Continuing Education 

J. Pixler, MA, Dean of Student Affairs

L. Savitskaya, M.Ed., MPA, Dean of Enrollment Management

D. Stevens, Ph.D., Vice-President for Academic Affairs

K. Parkison, Ph.D., Dean of the School of General Education

K. Saycell, Director of the Language Center

J. Wright, Ph.D., Director of the School of Law

HIGHLIGHTS

· President Nazarbayev visits KIMEP

· KIMEP recruits 29 new faculty with terminal degrees

· KIMEP opens new $10m academic building 

· School of Law established

· School of General established

· Establishment of PricewaterhouseCoopers Chair of Accounting

President Nazarbayev visits KIMEP

President Nursultan Nazarbayev visited KIMEP on April 2, 2008 to show his continued support for the trailblazing role that KIMEP is playing in Kazakhstan higher education.

The President toured the university’s new Academic Building and library and met with students, faculty and administrators.

“It gives me great pleasure to see the conditions you study in,” he told the students, “And I envy you for the fact that you have such wonderful opportunities.” He added: “I’m very sorry that we didn’t have a university like this in my time.”

President Nazarbayev toured the New Academic Building, expressing his delight at the quality of the facility. After looking through the building the President broke from his schedule to chat informally with KIMEP students and staff who had gathered on the campus to get a glimpse of him. He joked with them, posed for photographs and encouraged the students to study hard.

The President finished his tour in the KIMEP Library, which opened in 2006 at a cost of $3m. Before leaving he spoke with local and international students and faculty, whom he thanked for their role in the country’s development. 
During his visit President Nazarbayev expressed his thanks to President Chan Young Bang and his management team Bang for their hard work and dedication to the cause of providing world-class education to the youth of Kazakhstan.

“We were delighted that the President took time from his incredibly demanding schedule to see the progress we have made in our academic programs, buildings and equipment,” said Dr. Bang. “In all of Kazakhstan there is no more enthusiastic supporter of KIMEP than President Nursultan Nazarbayev. His visit is another tangible sign of the support he has given us since the day we were founded 16 years ago.”

Recruitment

In the Fall of 2008, KIMEP welcomed 29 new faculty with terminal degrees to our team to help deliver on our institutional mission to create a world-class university for the people of Kazakhstan. The new faculty increased the number of terminal degree holders at KIMEP by 20% to 86. They represent a further tangible outcome of the commitment made to our students and their families that we will do our best to deliver the highest quality of education. This multi-million dollar investment in KIMEP’s human resources complements the investments made in improving facilities, and represents a further step forward for the institution, moving us closer to our goal of achieving a faculty composition of 90% terminal degree holders by 2012.

A World-Class Faculty

KIMEP is justifiably proud of its highly-qualified international and national faculty. Hailing from 40 different countries, they hold degrees from the leading universities and business schools in Europe and North America. KIMEP is home to the largest concentration of Western terminal degree holders in the entire CIS. 

As well as being highly qualified, KIMEP’s faculty are also recruited for their research excellence and teaching prowess and for their knowledge and experience in sectors vital to the development of Kazakhstan’s economy, such as the oil & gas and real estate sectors.

It is indicative of the quality of applications that KIMEP attracts that the Bang College of Business received more than 300 applications in response to vacancy advertisements posted in 2007-8. 

Investment in Facilities

To accommodate the growth in its student population over the last few years, KIMEP opened its New Academic Building in March 2008 at a cost of 10 million dollars.
Equipped with the latest in teaching and learning technology, the building is another world-class addition to the KIMEP campus and represents a significant step in the institution’s development. It houses classrooms for many of the programs taught at KIMEP, including those offered by the new School of Law, whose offices it also accommodates.

Among the building’s features are classrooms equipped with state-of-the-art multimedia teaching technology; three computer laboratories with more than 100 terminals for student use; a building-wide high-speed wireless internet connection; and a large, multi-functional recreation space that includes a cafe for students and faculty.  

The new Academic Building at KIMEP is both a tangible sign of the progress the institution has made since its foundation 16 years ago, and a bold statement of intent for the future. It completes a $16 million investment in the modernization of our facilities in the last four years.

This major capital investment has been complemented by a continuous upgrading of the existing plant, with investments being made in new teaching and learning technology, IT and multimedia facilities, office renovations, and support facilities such as the dormitory and the canteen.

The arrival of 29 new terminally-qualified faculty in September 2008 necessitated the construction of new modern offices. The construction of three brand new computer laboratories has brought the student to computer ratio down to an impressive 10 to 1, ensuring that our students can access an internet-connected PC any time they need to. 

Developments in Academic Affairs

KIMEP opened a School of Law in September 2008 to provide legal education to graduate and undergraduate students. Staffed by eight professors, the School of law presently offers a minor in law to all undergraduate students at KIMEP.

Plans are also in place to launch a Master of Laws (LLM) in International Business Law for graduate students in January 2009, pending licensing by the Ministry of Education and Science. KIMEP's LLM program will focus on International Business Law. Kazakhstan’s rapid economic development, and KIMEP’s role in providing the community with highly trained English-speaking practitioners, makes KIMEP the ideal location to launch Central Asia’s first LLM program. 

KIMEP’s existing General Education Department was upgraded to the status of a School of General Education, to be headed by a Dean. The change in status reflects the recent growth of the General Education program at KIMEP and the importance of General Education to KIMEP’s application for US accreditation.

Key Performance Indicators 2002-08

· Since 2000, the student population has more than quadrupled to 4,700. Target is 5,600 by 2011-12.

· KIMEP has produced almost 4,800 graduates to date. By 2012 this will have grown to 9,500. 

· Faculty has increased from less than 100 to over 170, with 76 terminal degree holders. The target is to have 160 terminal degree holders by 2011-12.

· $16m invested in facilities from 2005-2008 with no deficit.
· Annual revenue has increased from <$4m to $30m. The target is >$70m by 2012.

· School of General Education

Looking to the Future

• LLM in January 2009 to complement the business offering
• Complete city campus development

• Begin construction of garden campus in suburbs by 2015

• Aim to be one of 100 best universities in the world based on value added (job placement, salary boost)

Milestones

2007

· KIMEP launches an MA in Teaching English to Speakers of Other Languages (MA TESOL)
2008 

· KIMEP opens a new $10m academic building.

· President Nazarbayev visits KIMEP to tour the new academic building and library and meet students, faculty and administrators.

· KIMEP recruits 29 new terminal degree holders to its faculty.

· A School of Law opens and begins offering a minor in law to undergraduate students, with plans to launch an LLM in International Business Law in Spring 2009.

· School of General education opens

ATTESTATION AND ACCREDITATION

In the fall of 2007, KIMEP was scheduled for a formal attestation visit by the Ministry of Education and Science.  The fall visit revealed several areas of concern to the Ministry, regarding administrative practices and curriculum design.  During the Winter period, KIMEP visited the Ministry in Astana and negotiated changes that would bring KIMEP back into conformance with Ministry Standards.  A subsequent visit in the spring was more productive, and KIMEP was awarded five-year attestation for all degree programs except the experimental TESOL and DBA programs.

The key aim of KIMEP’s 2005-10 Strategy is to attain accreditation from a US regional accreditation body. 2007-8 has seen significant progress towards this goal. 

KIMEP has been approved to apply for candidacy for accreditation with the Commission of Institutions of Higher Education by the New England Association of Schools and Colleges (NEASC), USA.  In March 2008, KIMEP received its third visit from a representative of the Commission.

During this period, KIMEP continued to work with NEASC to prepare documentation for international accreditation. Three senior administrators attended an October 2007 NEASC self-study workshop held in Southbridge, Massachusetts.  Upon their return, they led a two day retreat for senior staff to discuss accreditation topics: mission, learning outcomes, learning assessment. 

During the spring, KIMEP was visited by an associate director of NEASC, to discuss accreditation progress and review problem areas.  Subsequently, the self-study was revised and a draft was sent to NEASC for comments. Comments were highly favorable regarding the academic program.  However, weaknesses were pointed out with respect to governance issues such as the role of the Board of Trustees.

Renewed efforts were made to work with the Government to transfer government’s shares into an educational foundation, and to revitalize the Board of Trustees.  By summer of 2008, KIMEP had prepared all the NEASC documentation required for a candidacy application, but was waiting for ownership issues to be resolved.  
KIMEP STRATEGY 2005 – 2010

KIMEP aspires to be a world-class institution of higher education, providing the highest quality education and research to serve the citizens of Kazakhstan and the international community. 

The KIMEP Strategy 2005 – 2010 was adopted by the Board of Trustees in April 2006 after an intensive period of development and consultation with all the constituencies of the KIMEP community. 

The aim of the Strategy is to further build on the foundations laid to date to deliver an Institute which has a robust financial base and high quality facilities, programs, management and faculty, all of which will ensure the achievement of international accreditation from a US regional accreditation body within the next few years. 

The Strategy sets the framework for KIMEP’s operations to enable the institution to realize its mission in an efficient and effective manner. It provides guidance in the preparation of operating plans that will bring the Strategy to life, impacting across all operations for the Institute and bringing strategic co-ordination in this critical period for KIMEP. It is a living document, which is kept continuously under review to ensure its relevance.

The Strategy identifies nine major goals for KIMEP’s development:

Goal 1: Achieve and Maintain International Accreditation;

Goal 2: Maintain Financial Stability with Adequate Sustainable Reserves;

Goal 3: Sustain and Advance Excellence in Education to Contribute to Societal and Economic Change;

Goal 4: Develop KIMEP as a Center of Excellence in Research

Goal 5: Develop a Focus on Institutional Advancement

Goal 6: Attract and Retain Superior Academic Cadre;

Goal 7: Enhance Facilities to Support Strategic Development;

Goal 8: Continuously Improve Quality and Efficiency of Support Staff and Services;

Goal 9: Continuously Monitor Performance of Progress Towards Mission Realization.
When KIMEP effectively delivers on its strategic goals, it will have achieved mission realization and will be a university with:

· Accreditation from a recognized International Commission;

· A sustained operating reserve; 

· A completed program of major capital investments on the campus with world-class teaching and office accommodation;

· Effective, efficient management systems in place;

· An average class size of 40  students for UG programs and 25 for Graduate programs;

· 60% of faculty holding a terminal degree;

· 60% of credit hours taught by faculty holding terminal degrees;

· extensive international partnerships;

· systems in place to develop world-class research.
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Interaction of Strategic Goals:
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Executive summary

The College of Social Sciences (CSS) has been losing students steadily to KIMEP business programs for five years or more.  Because the College regards teaching as its main mission, it wishes to identify likely causes for its relative decline in popularity among students.  Inferential statistics indicate that neither hard grading nor any easily measurable reduction in faculty quality is the most significant determinant of student transfers to the Bang College of Business.  The problem may rest instead in factors that are difficult for an annual report to quantify, such as the use of practical applications in the classroom. 

This report first briefly describes CSS programs.  It then discusses the makeup and quality of the faculty.  Next, the report analyzes student characteristics in some detail, such as enrollment trends.  The report concludes with a brief analysis of the College’s secondary activity – research.  

Overview

The College of Social Sciences awards Bachelor of Arts and Bachelor of Science degrees from four departments: Economics, Journalism and Mass Communication, Political Science and International Relations, and Public Administration. Each department also awards master’s degrees.

Mission

The College of Social Sciences aims to search, impart and bring knowledge of diversified human social experience and human behavior through its discipline to Central Asia. Because the College seeks to promote understanding about society, its structure, its relationship to the state, and the means by which information is disseminated throughout society, we hope to accomplish some of the following: 
· Encourage the development of independent, highly qualified critical thinkers and policy-makers for a new Kazakhstan

· Train the future leaders of the public sector and news media, and those engaged in international relations

· Conduct more research projects, engage more specialists in cooperative research work, and apply results to the real world

· Develop tools of democratic government, good laws and fair law enforcement

Academic offerings (in brief)

College of Social Sciences offers the following degree programs:

1. BSS (PS):
Bachelor of Social Science in Political Science & International relations

2. BSS (PA):
Bachelor of Social Science in Public Administration

3. BAE:
Bachelor of Arts in Economics

4. BAIJ:
Bachelor of Arts in International Journalism  

5. MIR:
Master of International Relations

6. MPA:
Master of Public Administration

7. MA: 

Master of Arts in Economics

8. MAIJ:
Master of Arts in International Journalism and Mass Communication

Student advising

Advising is provided by the faculty and by the CSS Advising Center. Faculty focus on the broader picture of advising; and the advising center ensures that students take the right courses at the right time.

Faculty Composition

Summary.  In terms of most gross indicators of quality, CSS faculty members have improved significantly over the past year or two.  Deficiencies persist in some departments, but no one department performs poorly on all quality indicators calculated here.  For the CSS, the most pressing need suggested by the statistics is probably for four additional full professors.  

Contract characteristics.  One measure of faculty quality is the share of all jobs that are fulltime.  Relative to other faculty, fulltime professors may be more committed to the institution and to have accumulated more experience specific to KIMEP.  

The CSS has 51 full-time and 13 part-time faculty members.  Across the college, 80% of the instructors are fulltime, but variation across departments is significant – from 100% in Economics to 71% in Political Science (See the Faculty Contracts graph, below, for trends evident in the spring of 2009).  Nevertheless, full-time ratios have improved significantly in all departments except Public Administration, where the ratio stabilized. 

	Faculty contracts
	
	
	
	
	

	
	
	Spring 2009
	(AY 2008-09)

	                            
	CSS                
	Econ
	JMC
	PS/IR
	PA

	Full- and part-time
	64
	12
	10
	24
	18

	Fulltime equivalent*
	57.5
	12
	9
	20.5
	16

	Regular fulltime
	51
	12
	8
	17
	14

	FT share of jobs
	80%
	100%
	80%
	71%
	78%


*Assumes 1 FT = 2 PT

	Faculty contracts
	
	
	
	
	

	
	
	Spring 2008
	(AY 2007-08)

	
	CSS
	Econ
	JMC
	PS/IR
	PA

	FT+PT
	82
	22
	10
	29
	21

	FTE
	69.5
	21.5
	8
	21.5
	19

	Regular FT
	55
	21
	6
	14
	17

	FT share of jobs
	67%
	95%
	60%
	48%
	81%


Terminal degree holders.  The share of all faculty holding a terminal degree is an obvious indicator of quality.  A conventional (though ad hoc) assumption is that the minimum satisfactory ratio for most departments is 60%.  By this guideline, Public Administration and especially Journalism require more holders of doctorates or of equivalent degrees (see the Holders table, below).  Across the college, the Spring 2009 ratio is an encouraging 57% (32.5 of 57.5, in FTE terms; see the Faculty Ratio by Degree table below).  In the spring of 2008, the corresponding ratio was 49%.    

	PhD holders statistics (FTE)
	

	 
	PhDs
	%

	Econ
	8
	67%

	JMC
	3
	33.3%

	PS/IR
	13
	63.4%

	PA
	8
	50.0%

	Total CSS
	32
	55.7%


	Faculty  by degrees
	
	
	
	
	
	

	 
	PhD FT
	PhD FTE
	DSc FTE
	CSc FT
	CSc FTE
	Master FT
	Master FTE

	Econ
	8
	8
	 
	1
	1
	3
	3

	JMC
	3
	3
	 
	1
	1
	4
	5

	PS/IR
	13
	13
	0.5
	2
	5
	2
	2

	PA
	8
	8
	 
	 
	 
	6
	8

	Total CSS
	32
	32
	0.5
	4
	7
	15
	18


The full-time faculty of the CSS comprises three professors, 11 associate professors, 20 assistant professors, 10 senior lecturers and six lecturers.   If a ratio of full to assistant professors of one-third is satisfactory, then the CSS requires four additional full professors – three in Political Science and one in Public Administration. 

	FT faculty by rank
	
	
	
	

	 
	Econ
	JMC
	PS/IR
	PA

	Professor
	1
	1
	0
	1

	Associate Professor
	2
	1
	3
	5

	Assistant Professor
	5
	2
	10
	3

	Senior Lecturer
	3
	3
	3
	1

	Lecturer
	1
	 
	1
	4

	Prof/Asst ratio
	20%
	50%
	0%
	33%


Student Profile

Although students are not the only stakeholders in a university, they are surely the most important, since they will own the human capital that the institution provides.  Enrollment is probably the best indicator of student demand for a given program or college.  

The most obvious trend in undergraduate enrollment for the CSS is the drop by more than a fourth in economics majors since the fall of 2006 (see the Undergraduate Enrollment by Program table, below).  Over this period, CSS enrollment rose by 6%.  Non-Economics programs also increased in enrollment: Journalism, by 17%; Political Science and Public Administration, by 5%.  (For comparison, note that the business major increased enrollment by 18% since 2007.  The BSC accounted for 58% of all KIMEP undergraduates in the fall of 2008.)  One consequence is that the BAE share of all undergraduates dropped from a fifth to a seventh.  Clearly, relative demand for the BAE is falling sharply and is the reason for anemic growth in CSS undergraduate enrollment (see the BAE Pulls Down Undergraduate Enrollment graph, below).  Had the BAE enrollment stabilized at its Fall 2006 level, then KIMEP undergraduate enrollment would have grown by 11% over the period studied.  Its actual increase was 6%.  The BAE decline may adumbrate a critical problem confronting the CSS.       

The College had 1,722 students during the 2007-2008 academic year – 1,661 undergraduates and 121 graduate students.  

	Undergraduate Enrollment by Program  
	 
	 
	 
	 

	
	
	
	
	
	
	
	

	Program
	Fall 2002
	Fall 2003
	Fall 2004
	Fall 2005
	Fall 2006
	Fall 2007
	Fall 2008

	BAE
	198
	302
	470
	689
	753
	708
	554

	%  from the Total
	12.5%
	17%
	18.7%
	21.9%
	20%
	16.9%
	14.2%

	BAIJ
	 
	15
	49
	94
	149
	183
	174

	%  from the Total
	 
	1%
	1.9%
	3.0%
	4%
	4%
	4%

	BSc
	1045
	1110
	1413
	1626
	1925
	2275
	2273

	%  from the Total
	66%
	62%
	56.3%
	51.5%
	52%
	54%
	58%

	BSS
	341
	364
	577
	744
	871
	1016
	912

	%  from the Total
	21.5%
	20%
	23.0%
	23.6%
	24%
	24%
	23%

	Total Undergraduate Enrollment
	1584
	1791
	2509
	3153
	3698
	4182
	3913
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The business school increasingly dominates graduate enrollment as well as undergraduate.  In the fall of 2008, CSS programs accounted for only a fourth of graduate enrollment at KIMEP (122 of 484).  In the fall of 2006, CSS graduate students were nearly a third of all those enrolled at KIMEP.  All CSS graduate programs have steadily lost enrollment since the fall of 2004 at least – except for Public Administration, which has stabilized at roughly 50 enrollees since the fall of 2003.  Meanwhile, MBA enrollment has steadily increased since at least the fall of 2002 (see the Graduate Enrollment by Program table and the MBA Dominates Grad Program graph, both below).  

All CSS graduate programs seem to follow a common trend.  But some distinctions are worth noting.  First, in the CSS, Public Administration has had the largest enrollment since the fall of 2004 and now is more than half again larger than the runner-up, Economics (51 and 33, respectively, in the fall of 2008).  Second, although Economics lost more than half of its enrollment in the two years following the 2003 cutoff of student aid, its enrollment continues to decline steadily.  While the lack of financial aid may be the most significant reason for MAE decline, it is probably not the only reason. 

	Graduate Enrollment by Program
	 
	 
	 
	 

	Program
	Fall 2002
	Fall 2003
	Fall 2004
	Fall 2005
	Fall 2006
	Fall 2007
	Fall 2008

	MA
	126
	80
	50
	41
	37
	43
	33

	%  from the Total
	30.5%
	19.5%
	11.7%
	9.1%
	8.0%
	9.3%
	6.8%

	MAIJ
	30
	47
	45
	36
	31
	21
	12

	%  from the Total
	7.3%
	11.5%
	10.6%
	8.0%
	6.8%
	4.4%
	2.5%

	MATESOL
	 
	 
	 
	 
	 
	15
	18

	%  from the Total
	 
	 
	 
	 
	 
	3.1%
	 

	MBA
	179
	216
	246
	295
	312
	346
	350

	%  from the Total
	43.3%
	52.7%
	57.7%
	65.4%
	68.1%
	71.8%
	 

	MIR
	14
	17
	33
	28
	25
	19
	20

	%  from the Total
	3.4%
	4.1%
	7.7%
	6.2%
	5.5%
	4.0%
	4.1%

	MPA
	64
	50
	52
	51
	53
	47
	51

	%  from the Total
	15.5%
	12.2%
	12.2%
	11.3%
	11.6%
	10.5%
	10.5%

	Total Master Enrollment
	413
	410
	426
	451
	458
	491
	484


[image: image3.emf]MBA dominates grad programs

0

50

100

150

200

250

300

350

400

450

500

Fall 2002 Fall 2003 Fall 2004 Fall 2005 Fall 2006 Fall 2007 Fall 2008

Program enrollment

MA

MAIJ

MBA

MIR

MPA

Total Master Enrollment


Student-faculty ratio.  The value of this statistic as a measure of educational quality is controversial, but some recent studies indicate that smaller classes may benefit poorly-motivated students.
  The ratio may also suggest whether a program generates enough tuition revenue to pay its own way.  

The ratio varies considerably across undergraduate programs in the CSS (see the Student-Faculty Ratio graph, below).  The standard deviation is half as large as the mean (14 of 30, allowing for rounding error).  Given the different purposes of the programs, this dispersion may be healthy.  For example, the ratio in the Economics program is more than twice as large as in the Journalism program, perhaps reflecting more intensive training in writing in the BAIJ program.  The specific ratios are: BAE, 46; BAIJ, 19; BSS,
25; and CSS,
29.
  KIMEP’s working assumption is that the minimum satisfactory ratio in undergraduate classes is 25.  By this yardstick, none of the programs is certainly too small, but Journalism and Political Science may merit future monitoring.
   

[image: image4.emf]0

5

10

15

20

25

30

35

40

45

50

BAE BAIJ BSS CSS

Student-faculty ratio


Clearly, all graduate programs in the CSS are too small to make money.  The student-faculty ratios are:  MA, 4; MAIJ, 4; MIR, 2; MPA, 6; and CSS, 4.
  KIMEP normally regards 15 as the minimum enrollment for a graduate course. 

Intercollegiate transfers.  One reason for low enrollments per instructor in the CSS may be emigration of students to the Bang College of Business.  Every CSS undergraduate program has suffered a net loss of students to the BCB for at least five years (see the Number of Undergraduates Transferred table, below). 

For the long run, the program with the most adverse ratio of emigrants to immigrants is easily the BAE (13.7), followed by the BSS (3.8) and the BAIJ (2.4).  In contrast, the corresponding ratio for the BSC is 0.1.
  In the short run, the probability of emigration is distributed more uniformly across CSS programs than the long-run ratios might suggest.  In the academic year 2007-08, emigrants accounted for 12.6% of all BAE students; 10.1%, BSS; 8.7%, BAIJ; 10.9%, CSS.  The short-run probability of emigration from the BSC program was two-tenths of one percent. 

An encouraging sign may be that the total number of CSS transfer students fell by almost two-thirds in the current year (AY 2008-09); but the data were collected in early February 2009, with three months left in the academic year.

	Number of Undergraduates Transferred between Programs by Academic Years
	
	

	Academic Year
	BAE
	BAIJ
	BSS
	BSc
	Total Transferred

	
	From
	Came To
	From
	Came To
	From
	Came To
	From
	Came To
	

	2004-2005 AY
	38
	2
	3
	2
	37
	6
	3
	71
	81

	2005-2006 AY
	52
	4
	3
	5
	54
	5
	3
	98
	112

	2006-2007 AY
	81
	2
	4
	3
	37
	9
	4
	112
	126

	2007-2008 AY
	89
	11
	16
	0
	103
	37
	4
	164
	212

	Total
	260
	19
	26
	10
	231
	57
	14
	216
	531


In the graduate programs, the MAE clearly dominates emigration.  Over the long run, 71% of all emigrants fled the Economics program, most of them joining the MBA program.  In the academic year 2007-08, one-sixth of all MAE enrollees emigrated (6 of 37). 

One might suspect that easy grading may account for much of the immigration into the BCB, but this is not entirely clear from the data (please see the GPA tables, below).  The long-run average undergraduate GPA at KIMEP is 3.2, with a standard deviation of .05.  In the latest academic year completed (2007-08), the BSC GPA (3.21) did not differ in a statistically significant sense from the long-run mean.  The BAE GPA (2.99) was indeed low in a statistically significant sense (about four standard deviations below the long-run mean); and the BAIJ GPA (3.54) was significantly high (about seven standard deviations above the long-run KIMEP mean).   Considering only GPA, one would predict emigration from the BAE -- but to the BAIJ, not the BSC.  

	Number of Graduate Students Transferred Between Programs by Academic Years
	
	
	
	

	Academic Year
	MA
	MAIJ
	MIR
	MPA
	MBA
	Total Transferred

	
	From
	Came To
	From
	Came To
	From
	Came To
	From
	Came To
	From
	Came To
	

	2004-2005 AY
	6
	0
	0
	0
	1
	0
	0
	1
	1
	7
	8

	2005-2006 AY
	5
	1
	0
	1
	0
	1
	2
	1
	0
	3
	7

	2006-2007 AY
	11
	0
	2
	0
	1
	1
	0
	2
	1
	12
	15

	2007-2008 AY
	6
	0
	1
	0
	0
	1
	0
	2
	0
	4
	7

	Total
	28
	1 
	3
	1 
	2 
	3
	2
	6 
	2 
	26
	37


No exceptional trends are apparent in graduate GPAs, except that the MAE average was unusually low (3.46) and the MAIJ GPA unusually high (3.87) for the most recent academic year completed.  Here is more evidence that grading differentials alone cannot explain the emigration from Economics and into the BCB.

	  Average GPA at Graduation for 2004-2007 Academic Years
	

	
	
	
	
	
	

	
	Average GPA at Graduation by Undergraduate Programs*

	

	
	Program
	Year of Graduation

	
	
	2004-2005 AY
	2005-2006 AY
	2006-2007 AY
	2007-2008 AY

	
	BAE
	3.22
	2.97
	3.20
	2.99

	
	BAIJ
	-
	3.66
	3.60
	3.54

	
	BSc
	3.19
	3.18
	3.27
	3.21

	
	BSSPA
	3.18
	3.09
	3.09
	2.92

	
	BSSPS
	3.16
	2.84
	3.00
	3.15

	
	Average Bachelor GPA at Graduation 
	3.19
	3.19
	3.28
	3.17

	
	
	
	
	
	

	

	
	Average GPA at Graduation by Graduate Programs*

	
	
	
	
	
	

	
	Program
	Year of Graduation

	
	
	2004-2005 AY
	2005-2006 AY
	2006-2007 AY
	2007-2008 AY

	
	MA
	3.58
	3.7
	3.67
	3.46

	
	MAIJ
	3.67
	3.68
	3.48
	3.87

	
	MBA
	3.6
	3.63
	3.59
	3.57

	
	MIR
	3.57
	3.57
	3.37
	3.70

	
	MPA
	3.74
	3.59
	3.53
	3.61

	
	Average Master   GPA at Graduation 
	3.63
	3.63
	3.53
	3.64

	
	
	
	
	
	

	
	* data as of January 30, 2009,  Evening MBA not included
	
	
	
	

	
	
	
	
	
	


Employment prospects for graduates.  The CSS record for successful job hunts is uniformly strong (see the Employment Statistics table, below).  In 2007, 90% of all CSS graduates (including bachelor and master students) found jobs.  The probability of employment was high in all programs, ranging from 83% (MIR) to 93% (MAE).

Of 43 significant employers of KIMEP graduates in December 2007, roughly 23% were in finance, insurance or real estate; 9%, in journalism; 7%, in consulting; 7%, in energy; and 5%, in nongovernmental research.  Government (2%) and education (2%) were relatively under-represented among KIMEP employers, with respect to their shares of gross domestic product.
  

Employment Statistics, 2007
	 Program
	Employed grads, total
	Unemployed grads, total
	TOTAL
	% of Employed

	BAE
	49
	4
	53
	92%

	BSS
	36
	4
	40
	90%

	BAIJ
	7
	1
	8
	88%

	Total
	92
	9
	101
	

	MIR
	10
	2
	12
	83%

	MAIJ
	13
	2
	15
	87%

	MA
	14
	1
	15
	93%

	MPA
	11
	1
	12
	92%

	Total
	48
	6
	54
	

	TOTAL, grads
	140
	15
	155
	


Summary.  Neither hard grading nor bleak prospects of employment can explain the emigration of economics students to the business college.

Research

Since 2007, CSS faculty have addressed more than 50 seminars and conferences; published 55 papers and book chapters (as well as one series of documentary films); and are writing 68 more papers.  Since 2007, the typical faculty member has published one paper or chapter, presented one seminar or conference paper, and has drafted one working paper (please see the Departmental Research Since 2007 table, below).

The reader should use these figures with great caution.  Definitions of research vary significantly from one department to another, and even among colleagues of a given department.  We have not attempted in the statistics below to control for research quality.  Nevertheless, a basic point does emerge from these statistics:  The CSS is oriented toward teaching, not toward research; and the quantity of research reported would probably not quite qualify the college for accreditation by a body such as the Association to Advance Collegiate Schools of Business (AACSB). 

	Department
	Seminars
	Conferences
	Publications
	Working Papers
	External Funding
	News Articles
	Faculty members
	Publications per professor
	Seminars and conferences per prof
	Working papers per  professor
	News articles per  professor

	Public Administration
	10
	11
	18
	27
	
	
	18
	1.0
	1.2
	1.5
	0.0

	Political Science
	1
	14
	20
	32
	1
	38
	24
	0.8
	0.6
	1.3
	1.6

	Economics
	6
	2
	16
	6
	2
	5
	12
	1.3
	0.7
	0.5
	0.4

	Journalism
	4
	3
	1
	3
	
	
	10
	0.1
	0.7
	0.3
	0.0

	Total
	21
	30
	55
	68
	3
	43
	64
	0.8
	0.8
	0.9
	0.5


         Departmental research since 2007
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Overview

The Academic year 2007-2008 was an eventful year for the Bang College of Business and KIMEP as a whole. Also, the country experienced a severe liquidity shock in the banking system restricting Kazakhstani banks’ ability to raise funds from abroad due to the sub-prime crisis started in the U.S. 

Externally, KIMEP went through the Ministry of Education and Sciences (MES) attestation in fall 2007 and re-attestation in spring 2008. The graduating students of the Bang College failed the Exit Test conducted by the Ministry in fall 2007, and this resulted in an extensive preparation and extra efforts by faculty and students for passing the second and final Re-Test in spring 2008. As an effort for KIMEP’s international accreditation, Dr. Louis Zak of NEASC visited the institution to lay out required conditions for the institution to apply candidacy and to interview with non-administrative faculty members.

Internally, there were many heated debates among faculty members including administrators of the College and KIMEP on the compliance of the leave of absence policy during the break periods. Due to the nature of short-term recesses in winter and spring breaks, there was a tendency to extend the Leave of Absence period exceeding the official break period by a few foreign faculty members. Frequent and systematic violations of the leave policy alerted the management to tighten the application of the rules. In addition, the College made presentations to the top management on the plans to develop new programs such as Hospitality Management and Leadership programs, and strategies toward acquiring AACSB accreditation. The College also conducted a couple of campus-visit interviews with potential candidates for Kookmin Bank Chair position.

Overall, however, the academic year of 2007-2008 was extremely productive in revising the academic curriculum and improving the teaching-learning environment. The financial and teaching load reduction support for the research activities was increased significantly, and the focus on regional research was re-emphasized in line with KIMEP’s mission. Furthermore, faculty involvements in consulting and services to industry and community showed a significant momentum due to new initiatives taken by government sectors and uncertainty created by the banking sector liquidity problems.   

The College experienced a significant shortage of faculty resources in addressing students’ demands in course offerings and the MES’s requirements on student internship and Master Thesis supervision. Therefore, upon consultation with the top management, the Strategic Planning Committee set the goal of hiring 30 new terminally degreed faculty members for AY2008-2009. The College Hiring Committee aggressively promoted the hiring efforts by advertising positions on various media outlets and offering internationally competitive benefit packages. These elevated efforts of recruiting resulted in signing of a significant number of employment contracts with internationally renowned faculty members.   

Mission

The Bang College of Business provides quality programs preparing students to contribute to and take leading positions in business and society. Teaching, scholarship, and service link theory and practice to benefit the students and the community.

Academic Offerings (in brief)

Bang College of Business offers the following academic and professional degree programs:

1. BSc.:

Bachelor of Science in Business Administration and Accounting

2. MBA:
Masters of Business Administration

3. DBA:
Doctor of Business Administration

4. ExMBA:
Executive Masters of Business Administration

BSc Program:

The BSc Program in Business Administration and Accounting prepares students to meet the diverse needs of the contemporary Kazakhstan and the worldwide employment markets. Upon graduation students will be able to compete with other highly qualified candidates in these markets. Furthermore, they will demonstrate a firm theoretical knowledge in their chosen areas of specializations such as Finance, Accounting, Management, Human Resource Management, Marketing, Operation Management, and Information systems.

MBA Program:

MBA Program is designed to create decision-makers and future business leaders of the highest quality. The program will let students capable of using state-of-art techniques to address and solve real world problems, as well as, creatively manage resources, including human, financial and technological resources. In addition, the program let students think strategically and managing, as well as, leading effectively in the fast changing and highly competitive global market place.

DBA Program:

DBA Program trains scholars, academics and professionals in business administration in order to design and execute original research, and to develop a thorough understanding of the subject. The program involves a combination of course and research work, and assists students in building capacity in the areas of teaching and professional business research.

ExMBA Program:

The ExMBA Program provides business enterprises and government agencies with strategic competitive advantages by building on the existing capacities of the next generation of senior managers and executives to allow them to become effective leaders. The program will also enable working professionals to gain a comprehensive understanding of business and earn a Master of Business Administration degree without interrupting their career.

Faculty Composition

BCB Faculty Statistics Spring 2008

The Bang College of Business has a total of 57 faculty members including 44 full-time and 13 part-time at the end of spring 2008. Those with academically qualified terminal degrees holders (Doctor, PhD) and ABD are 26 (FT 22, PT 4), and professionally qualified (CPA, CMA, CFA, JD) are 7 (FT 5, PT 2). Those faculty members with Master degree are 22 (FT 16, PT 6) and Candidate of Science are 2 (FT 1, PT 1).

For each department, the Accounting Department has 11 (FT 9, PT 2), Finance Department 16 (FT 12, PT 4), Management and Marketing Department 20 (FT 14, PT 6), and OMIS Department 10 (FT 9, PT 1).

The summary of faculty composition is shown in the following table:

	BCB Faculty Statistics Spring 2008

	　
	Accounting
	Finance
	M&M
	OMIS
	Total

	　
	FT
	PT
	FT
	PT
	FT
	PT
	FT
	PT
	

	Doctor/ABD
	2
	
	6
	1
	8
	2
	6
	1
	26

	CPA/CMA/CFA/JD
	4
	1
	1
	
	
	1
	
	
	7

	Candidate of Science
	 
	
	
	1
	
	
	1
	
	2

	Master
	3
	1
	5
	2
	6
	3
	2
	
	22

	Sub Total
	9
	2
	12
	4
	14
	6
	9
	1
	57

	Dept Total
	11
	16
	20
	10
	57


Student Profile

Average Age of Enrolled Students:  

In the academic year 2007 – 2008, there was a slight increase in the average age of MBA students.  Overall, average age of enrolled students has been stable.

	Average Age of Enrolled Students by Programs*

	Program
	F2006
	S2007
	F2007
	S2008

	BSc
	19.2
	19.3
	19.3
	19.3

	MBA
	23.8
	24.1
	24.7
	24.5

	* ExMBA, DBA, Provisional and AD students are excluded


Gender Distribution:

Overall, gender distribution of students has been stable - with close to 60% of female students in the BSc program and close to 70% female students in the MBA program. 

	Enrollment by Gender (AYs 2006 - 2007 and 2007 - 2008), Fall Semesters

	
	F 2006
	F 2007

	Program
	Male
	%
	Female
	%
	Male
	%
	Female
	%

	BSc
	751
	43%
	989
	57%
	906
	42%
	1251
	58%

	MBA
	89
	31%
	202
	69%
	106
	32%
	221
	68%

	Total
	840
	41%
	1191
	59%
	1012
	41%
	1472
	59%
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Student Origin:

Number of total international students increased in the year 2007 – 2008 (an average of 96) compared to the year 2006 – 2007 (an average of 61). International students as a percentage of total BCB students also increased in the year 2007 – 2008 (an average of 3.9%) compared to the year 2006 – 2007 (an average of 2.94%). 

	Number of Kazakhstani and International Students Enrolled

	

	Program
	F2006
	S2007
	F2007
	S2008

	
	Kazakhstani
	Int'l
	Kazakhstani
	Int'l
	Kazakhstani
	Int'l
	Kazakhstani
	Int'l

	BSc
	1696
	44
	1753
	56
	2082
	75
	2047
	78

	MBA
	279
	12
	293
	10
	309
	18
	295
	21

	Total
	1975
	56
	2046
	66
	2391
	93
	2342
	99

	%
	97.24%
	2.76%
	96.88%
	3.13%
	96.26%
	3.74%
	95.94%
	4.06%

	* ExMBA, DBA, Provisional and AD students are not included
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Students by Programs and Majors

Number of Applied, Admitted and Enrolled Students by Programs for 2006-2007 and 2007 - 2008 AYs
A total of 2,917 students applied in the BSc and MBA programs in the year 2007 - 2008.  This was an increase of 38.11% over the year 2006 – 2007.  Number of students admitted as a percentage of number of students applied remained at a similar 35% over the two periods.  As a result, total number of students enrolled in these two programs increased by 38.43% in the year 2007 – 2008 over the year 2006 - 2007, with BSc enrollment up by 41.53% and MBA enrollment up by 27.36%.
	Number of Applied, Admitted and Enrolled Students by Programs for 2006-2007 and 2007 - 2008 AYs

	Program
	2006-2007 AY
	2007-2008 AY

	
	Applied
	Admitted
	Enrolled
	Applied
	Admitted
	Enrolled

	BSC
	1814
	568
	378
	2548
	835
	535

	MBA
	298
	146
	106
	369
	203
	135

	Total
	2112
	714
	484
	2917
	1038
	670

	Note:
Applied first choice considered;

Enrollment data includes Fall, Spring and Summer semesters;

Provisional, Non-degree and ExMBA students are excluded.



[image: image8.emf]Number of Applied, Admitted and Enrolled Students 

by Programs for 2006-2007 and 2007 - 2008 AYs

0

500

1000

1500

2000

2500

3000

3500

Applied AdmittedEnrolled Applied AdmittedEnrolled

2006-2007 AY 2007-2008 AY

BSC

MBA

Total


Students by Major

Both at the BSc and MBA programs, Finance continues to remain as the top choice as a major/concentration.  Finance is followed by Accounting, Marketing and Management.

	Choice of Major of BSc Students for 2006-2007 and 2007 - 2008 AYs



	Major
	F2006
	S2007
	F2007
	S2008

	
	1
	2
	3
	4
	Total
	1
	2
	3
	4
	Total
	1
	2
	3
	4
	Total
	1
	2
	3
	4
	Total

	Without Major
	449
	478
	203
	30
	1160
	561
	485
	148
	21
	1215
	822
	447
	136
	35
	1440
	680
	485
	165
	37
	1367

	Accounting
	 
	 
	50
	69
	119
	 
	 
	64
	54
	118
	 
	 
	58
	69
	127
	 
	 
	59
	87
	146

	Finance
	 
	 
	71
	140
	211
	1
	 
	90
	125
	216
	 
	 
	78
	177
	255
	 
	 
	75
	197
	272

	Financial Management
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1
	 
	1
	 
	 
	 
	 
	0

	Human Resource Management
	 
	 
	2
	 
	2
	 
	 
	3
	2
	5
	 
	 
	5
	5
	10
	 
	 
	6
	3
	9

	Information Systems
	 
	 
	2
	3
	5
	 
	 
	5
	1
	6
	 
	 
	4
	4
	8
	 
	 
	3
	4
	7

	Management
	 
	 
	58
	47
	105
	 
	 
	68
	38
	106
	 
	 
	76
	69
	145
	 
	 
	54
	82
	136

	Marketing
	 
	 
	69
	57
	126
	 
	 
	79
	54
	133
	 
	 
	77
	82
	159
	 
	 
	89
	88
	177

	Operations Management
	 
	 
	4
	8
	12
	 
	 
	4
	6
	10
	 
	 
	3
	9
	12
	 
	 
	2
	9
	11


	Choice of Concentration/Specialization of MBA Students for 2006-2007 and 2007 - 2008 AYs



	Specialization/Concentration
	F2006
	S2007
	F2007
	S2008

	
	1
	2
	Total
	1
	2
	Total
	1
	2
	Total
	1
	2
	Total

	Without Major
	139
	52
	191
	171
	22
	193
	204
	16
	220
	187
	16
	203

	Accounting
	 
	29
	29
	 
	29
	29
	 
	23
	23
	 
	20
	20

	Accounting and Finance
	 
	 
	0
	 
	1
	1
	 
	1
	1
	 
	 
	0

	Finance
	 
	44
	44
	 
	53
	53
	 
	57
	57
	 
	73
	73

	Management
	 
	6
	6
	 
	8
	8
	 
	7
	7
	 
	6
	6

	Marketing
	 
	18
	18
	 
	17
	17
	 
	17
	17
	 
	14
	14

	Natural Resource Management
	 
	 
	0
	 
	 
	0
	 
	 
	0
	 
	 
	0

	Operations Management
	 
	1
	1
	 
	2
	2
	 
	2
	2
	 
	 
	0

	Financial Planning
	 
	2
	2
	 
	 
	0
	 
	 
	0
	 
	 
	0

	Total
	139
	152
	291
	171
	132
	303
	204
	123
	327
	187
	129
	316


Credit Hour Registration of BCB Students:

BCB students continue to make growing contributions towards KIMEP’s student population in terms of size.  It also contributes heavily towards the credit hour enrollment, and thus revenue generation of KIMEP.  In the academic year 2006 – 2007, BCB students of DBA, MBA and BSc students enrolled for a total of 69,769 credit hours.  This number jumped to 81,077 credit hours, representing an increase of 16.21% in the academic year 2007 – 2008.  Please see the following tables for further details.

	Number of BCB Student Registered and Credit Hours Registered in 2006 – 2007 AY



	Program
	Fall 

2006
	Spring

2007
	Summer I 

2007
	Summer II

2007
	Total for

2006 - 2007 AY

	
	# of

Students
	# of

Credit Hours
	# of

Students
	# of

Credit Hours
	# of

Students
	# of

Credit Hours
	# of

Students
	# of

Credit Hours
	# of

Credit 

Hours

	DBA
	8
	45
	8
	54
	6
	27
	0
	0
	126

	MBA
	291
	3282
	303
	3285
	209
	852
	112
	219
	7638

	BSc
	1740
	25635
	1809
	26866
	1366
	7347
	905
	2157
	62005

	Total
	2039
	28962
	2120
	30205
	1581
	8226
	1017
	2376
	69769


	Number of BCB Student Registered and Credit Hours Registered in 2007 – 2008 AY



	Program
	Fall 

2007
	Spring

2008
	Summer I 

2008
	Summer II

2008
	Total for

2007 - 2008 AY

	
	# of

Students
	# of

Credit Hours
	# of

Students
	# of

Credit Hours
	# of

Students
	# of

Credit Hours
	# of

Students
	# of

Credit Hours
	# of

Credit 

Hours

	DBA
	8
	48
	10
	63
	2
	9
	0
	0
	120

	MBA
	327
	2937
	316
	2850
	202
	726
	114
	186
	6699

	BSc
	2157
	31058
	2125
	31267
	1544
	8465
	988
	2838
	73628

	Total
	2492
	34043
	2451
	34810
	1748
	9200
	1102
	3024
	81077


Student Advising

BCB has a strong Advising service for its students.  In the academic year 2007 – 2008, BCB strengthened its advising services through a number of new initiatives, as well as, improving existing ones.  Some of the major activities of BCB’s advising services are listed below:

BCB faculty members were the primary advisors of BCB students, both in terms of curriculum advising and career advising;

BCB faculty members were assisted ably in this process by the two staff members of the BCB Advising Center;

BCB advising center introduced the concept of peer assistance in the advising process of students.  In this regards, KIMEP students on financial aid were instrumental, incurring no additional costs;

BCB advising center introduced the concept of OPEN HOUSE ADVISING DAY for BCB, as well as, CSS students.  Students were able to learn in great details about the advising process, career opportunities, graduation requirements, major/minor/concentration/specialization requirements, etc.

BCB Advising Center prepared, printed and distributed all necessary leaflets and brochures for students;

BCB Advising Center managed all diagnostics tests for MBA students;

Degrees and Diplomas Awarded

Number of Students Graduated
	Number of Students Graduated in 2006 - 2007 and 2007 - 2008 Academic Years

 

	Program
	2006-2007 AY
	2007-2008 AY
	% Change

	
	Male
	Female
	Total
	Male
	Female
	Total
	

	BSc
	67
	148
	215
	154
	249
	403
	87%

	MBA
	21
	48
	69
	25
	66
	91
	32%

	Total Graduated
	88
	196
	284
	179
	315
	494
	74%
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Average GPA at Graduation

	Average GPA at Graduation in 2006 - 2007 and 2007 - 2008 Academic Years

A at Graduation by Programs*

	Program
	Year of Graduation

	
	2006-2007 AY
	2007-2008 AY

	BSc
	3.27
	3.21

	MBA
	3.59
	3.57


	Number of BCB Graduates by Major (2006 - 2007 and 2007 - 2008 AYs)



	Program
	Major
	2006-2007 AY
	2007-2008 AY
	% of Total

2006 - 2007 AY
	% of Total

2007 - 2008 AY

	BSc

 
	None
	18
	20
	8%
	5%

	
	Accounting
	47
	60
	22%
	15%

	
	Finance
	88
	186
	41%
	46%

	
	Human Resource Mgt
	2
	5
	1%
	1%

	
	Information Systems
	1
	2
	0%
	0%

	
	Management
	24
	52
	11%
	13%

	
	Marketing
	32
	71
	15%
	18%

	
	Operations Management
	3
	7
	1%
	2%

	
	Total BSc
	215
	403
	100%
	100%

	MBA
	None
	5
	1
	7%
	1%

	
	Accounting
	21
	20
	30%
	22%

	
	Accounting and Finance
	1
	2
	1%
	2%

	
	Finance
	28
	50
	41%
	55%

	
	Management
	3
	4
	4%
	4%

	
	Marketing
	11
	12
	16%
	13%

	
	Operations Management
	 
	2
	0%
	2%

	
	Total MBA
	69
	91
	100%
	100%
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BSc and MBA Graduates by Major
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International Collaboration and Visitors

Accounting Department

We also had a number of guest speakers in auditing from Deloitte and Touche and of course. Dr. Schemmann and Herschel Philpott also completed a Management Accounting study aid / workbook, while Michael Schemmann also produced an MBA Handbook. Both of these were developed in 2007/2008 and were self published with financial support from KPMG. 

Finance Department: 

The Department collaborated with RFCA (Regional Financial Center of Almaty) in offering several seminars on “Infrastructure of the Stock Market,” “Stock Exchange and RFCA’s Activities and Development,” and “Brokers, Dealers, and Mutual Funds.” These seminars attracted a large number of students. The Finance Department and four of its faculty members contributed as well as participated in the international seminar on “Credit Crunch – Global Implication, Lessons for Kazakhstan.” Over 150 students, faculties, and administrators participated in the seminar.

The Department and its faculty members participated in the National Share Game. A team of 20 students was selected for such a competition and the team performed very well. The Department further engaged in developing a jointed Master Degree Program in financial analysis with the University of San Francisco. The Kookmin Bank Center, an affiliation and chaired by the full professor of the department, is in the process of developing a hand-on type of training program for the local banking personnel.

M&M Department

Liza Rybina was a faculty exchange in University of Northern Colorado.
James Reardon came to KIMEP as exchange for two weeks. Faculty exchange program could be developed further.

Four of our instructors (Janet Humphrey, Alexander Ostrovsky, Dilbar Gimranova, and Alma Alpeisova) are delivering a program of New Leaders (UK) IAM (Institute of Administrative Management) in collaboration with CCE for ESS (multinational) in western part of Kazakhstan (Atyrau and Tengiz).

OMIS Department

NIDA Project

Corporate Support

KPMG financial support for Kazakhstani Accounting faculty members

NIDA Project

Conferences and Workshops Hosted by the Unit

October 2007, One day Accounting Conference organized by Michael Schemmann. 

For more details, please see the section below.

Annual Budget of BCB for the AY 2007 - 2008

Revenue:

Bang College budgeted for academic revenue of $9.3 million during the academic year 2007-2008. The undergraduate program was expected to generate $7.3 million which is more than 78% of the total revenue, and the graduate program including the Executive MBA was expected to generate $2 million, 21% of the total. The break-down of revenue among departments showed the highest amount of $2.5 million for Management & Marketing Department, followed by Finance $2.4 million, OMIS $2.1 million, and Accounting $1.6 million.

	Budgeted Revenue of BCB for the AY 2007 – 2008



	TOTAL REVENUE
	9,299,500 

	  Undergraduate Programs 
	7,278,000 

	    Accounting
	1,330,000 

	    Finance
	2,028,500 

	    Management and Marketing
	2,126,000 

	    OMIS
	1,793,500 

	  Graduate Programs
	1,984,500 

	    Accounting
	224,000 

	    Finance
	341,500 

	    Management and Marketing
	358,000 

	    OMIS
	302,000 

	    MBA (No Major)
	379,500 

	    Executive MBA
	379,500 

	  BCB Career Services Center
	37,000 
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Expenses

The total budgeted amount of expenses was $3.1 million, showing contribution margin of $6.2 million (66.7%) toward capital expenditures and fixed costs. A total of $2.9 million or 92.5% of total expenses was budgeted for the personnel expenses including faculty and staff salary and benefits. The non-personnel expenses such as supplies, communication, and miscellaneous expenses accounted for $230,000 or 7.5% of total. The expenses for Dean’s office including personnel, non-personnel and research expenses was budgeted for $390,000 (12.6% of total budgeted expenditure), whereas each department shares 19.5% for Accounting, 22.8% for Finance, 23.6% for Management and Marketing, and 17.1% for OMIS.

Research

Introduction

In line with the KIMEP’s strategic plan to develop its research activities, the Bang College of Business (BCB) started the Research Services function in promoting research in various form. The Research Services develops the strategies in addressing current research deficits; promotes research excellence and initiates consultancy services.  Consequently, the aim is to develop faculty capacity. BCB Research Services is managed by Director of Research Services office. The mission and objectives are listed below. 

Mission

BCB Research Services’ (BCB-RS) mission is to advance appropriate applied research culture through research programs, grants, consultancies, research seminars. 

Transform KIMEP from a teaching institution to a comprehensive institution of higher learning with a balanced emphasis on teaching, research and consultancy. 

Fund research to encourage the faculty to compete for research development, expand research collaborations with other academic consortia, community agencies, and industry partners in Kazakhstan, nationally also internationally. 

Encourage collaborative research culture with academia and consulting services. 

Incorporate DBA as well MBA program into an applied research environment

Objectives

BCB Research Services development strategy is based on a few  major objectives. These are to facilitate research in all business disciplines, focus on multi-disciplinary research to strengthen consultancy drive; build on existing strengths to develop new innovative research niches; and to enhance knowledge mobilization within the institute and the communities in CIS region. 

Collaborate with external agencies, industry, and others in developing knowledge based economy; 

Develop consultancy service competencies to respond to new opportunities; 

Maximize the benefits of research through effective knowledge transfer; 

Expand applied nature industry focus MBA and DBA programs consistent with research strengths; 

Disseminate research through the BCB managed peer-reviewed refereed “Central Asia Business” journal.

Number of units doing research of the BCB

Director of Research Services Office functions under the supervisors of the Dean of the Bang College of Business. Following figure indicates how BCB units engage in research work. 
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Faculty members from Operations Management and Information Systems, Accounting, Marketing, and Finance Departments take a part in BCB research activities. In addition, undergraduates, BSC, MBA and DBA students also participate in BCB research activities.

Number of projects, research fund, and publications. 

In 2007 – 2008, 11-research conference travel grants were funded from the Bang College of Business. In addition, 8 faculty members from Finance Department developed successful consultancy projects. During this period total 85 intellectual contributions were made and per faculty intellectual contributions were 1.619. This includes: Books, Journal Articles, Book Chapters, Conference Proceedings, Seminar Presentations, Conference Participations, Editorial work (editorship + review), Book reviews, Reports (consulting).

How Research is planned and reported

In line with the rapid changes across the boundaries of KIMEP, BCB strategic research plan has been initiated as a major directional shift to emphasize research excellence, consultancy, teaching and training. BCB Research Services (BCB-RS) plans to advance appropriate applied research culture through research programs, grants, consultancies, research seminars by incorporating DBA as well MBA program into applied research environment. Plans and measures are underway to engage BCB faculty in promoting research scholarships. BCB-RS plans to ensure that all faculties, academic staffs are given appropriate support to develop research and consultancy culture. BCB-RS currently depends on the resources of KIMEP for research funding but gradually such dependencies should reduce through industrial, business and government consultancies. 

Indicators of Success

BCB is strong in management and business research and the strategic areas focuses on natural resources management, contemporary financial management, management and financial accounting, corporate finance, HRM, knowledge management, organizational behavior, marketing, technology management, TQM, information technology, industrial management, SCM, DBM, project evaluation and project financing. 

To evaluate BCB-RS accomplishment, indicators have been developed. BCB-RS reports  the success by: research capacity building by critical mass/faculty; graduate student retention and recruitment; discipline appropriate research productivity with evidence of all form of scholarly publications, grants/contracts, awards and honors; development and acquisition of specialized research facilities; creative work; commissioned work; technical reports; public speaking engagements related to research activity; national and international ranking of research performance; networking, partnership and collaboration of local, national and international level; training opportunities for graduate students and other trainees; creating channels of research publication within BCB; hosting and organizing conferences and workshops nationally and internationally; successful placement of graduates from programs. Advancement of BCB business research and consultancies are global in scope. Evidently, a measure of success is international partnerships. BCB-RS plans to collaborate with international networks of leading business researchers. Faculty exchanges are envisaged. KIMEP has obligation to the communities it serves. BCB-RS will function as a focal point for community outreach and will improve KIMEP’s image as a leader in education in the public, industry, business, government and all other stakeholders. 

Number of Research Projects Funded

In 2007-2008 BCB planned approximately $40,117 to support research activities mainly for OMIS and Finance Departments. In addition BCB career center requested additional expenditures to support research activity for BCB students. In order to support KIMEP’s strategic research vision, the BCB research services office suggested a planned budget of approximately $ 176,900 as shown in the next Table. This includes provision for electronic journals, database, and e-books both for students and faculty research support. However, the initial approved budget is approximately 75,000 USD, due to financial constraints.

Planned BCB Research Services Annual Budget 2007-2008 Academic Year
	#
	Item
	Expenses

	1
	BCB Research and Services Meeting (2 - Retreats)/Academic year
	$1,000.00 

	2
	BCB Research and Services Meeting (4 meetings/Semester)
	$800.00 

	3
	Invited Guest- international (Transport/Accommodation/etc)
	$3,600.00 

	4
	BCB-Seminar Series-refreshment (5 /Semester)x2 (in a Year)
	$1,500.00 

	5
	Research Support (Research Funding, Field trips, Research Assistants) (15 Active Faculty@4000/Year)
	$60,000.00 

	6
	KIMEP Conference Invited guest
	$3,000.00 

	7
	KIMEP Conference publication related expenses & BCB Journal related
	$4,000.00 

	8
	Office Equipment/Furniture: office expenses (Storage media for Backup, fax, scanner, digital equipment, laptop) 
	$2,000.00 

	9
	BCB Research and Services Marketing Efforts in Industries
	$1,000.00 

	10
	Provision for electronic Journal Data Base/E-book
	$25,000.00 

	11
	Conference funds (Travel, registration, accommodation, ground transportation: 15 participants @ $5000)
	$75,000.00 

	
	Total
	$176,900.00 


Results of research achievements, implementation plan

The Research output for 2007-2008 indicates some faculties are active in research work and other show low research productivity. This could be explained due to the faculties involved in other institutional work and engaging in extra teaching load due to faculty shortage. 

Trends in research at the BCB indicate that at least two departments among four departments are active in research output. Some faculties undertake pure theoretical research work and majority of the BCB faculties undertake consulting as well applied research work. BCB research strategy is to promote applied research activities.  The faculties need to be motivated in undertaking active research agenda. Faculty profile indicates that many of them attended research conferences; made presentations, engaged in consultancy works, and published journal articles and books. A more encouraging trend can be expected once the proposed research policies are fully implemented. There are various forms of incentives currently under place in the form of funded research, teaching load reduction and conference travel grant. It appears that BCB must clearly outline its research support with financial resources to motivate the faculties in undertaking research. KIMEP emphasizes more on teaching and this may be a reason why research productivity is low. The Institute suffers from serious research deficit, because of its overwhelming emphasis on teaching and reduction in research related expenses. However, many faculty members are research active. The stand of publications is of international standard. 

Participation of faculty in scientific conferences, symposiums, workshops, and exhibitions.

The BCB faculty members participate regularly in international conferences and events. The BCB takes pride to lead and to hold KIMEP international conference every year. For example, in 2009 KIRC Conference is planned. KIMEP maintains official web site for this conference. In 2007-2008 fifteen faculty members participated in conferences locally and internationally. 

BCB faculty members, supported by the BCB Research Services Program, attended following conferences during 2007-2008 academic year and Fall 2008 semester:

International Conference on Information Systems (ICIS) 2008, Paris, France, December 13-18, 2008.

Annual Conference at the American Institute of Chemical Engineering, Philadelphia, USA, November 16-21, 2008

CAMOT 2008 International Conference, Beijing, China, Oct. 21-23, 2008

19th Annual Conference of the Production and Operations Management Society 2008 Conference, La Jolla, USA, May 09-12, 2008

IABE-2008 Stockholm Summer Conference, Stockholm, Sweden, June 6-8, 2008

"Mathematical Analysis, Differential Equations and their Applications", Conference, Famagusta, Cyprus, September 7-10, 2008

AIMS-5 Conference, Hyderabad, India, December 27-30, 2007

7th World Congress in Probability and Statistics, Singapore, July 14-19, 2008  

2008 Joint Statistical Meeting, Denver, USA, August 3-7, 2008

2nd Middle East Quality Association Congress, Dubai, UAE, April 7-9, 2008

8th Annual Conference, International Academy of E-business, San Francisco, USA, March 21-23, 2008

47th Annual International conference of the IACIS, Vancouver, Canada, October 3-6, 2007

Eighth International Conference on Operations and Quantitative Management    (ICOQM-8) Conference, Bangkok, Thailand, October 17-20, 2007

5th International Conference, Managing Knowledge, Technology and Development in the Era of Information Revolution, Brisbane, Australia, October 29-31, 2007

Product development for developing and developed markets Conference, Bangalore, India, December 17-19, 2007

Number of scientific publications, monographs, inventions, and patents

During 2007-2008 the total number of scientific publications in the form of book chapters, journal articles, conference proceedings, monographs and etc were approximately 85. During this period the BCB had approximately 53 fulltime and adjunct faculties. Besides, there are working paper reports, on going works of the BCB faculties in developing research projects. Soon these works would translate into published scientific research work. Additionally, several BCB faculties are engaged in consulting work to provide services to society nationally and internationally. 

The Table quantifies the scientific work produced by the BCB faculty. The work consists of book, book chapter, refereed journal articles, and refereed proceedings, consulting reports, project reports. The undergraduate, postgraduate and doctor of business administration students are also engaged in producing scientific work in the form of project report, case analysis, and fieldtrips. However, the figures are incomplete since many faculty members did not update the statistics.  

Following tables show the research activities:

	1. Teaching Load Reduction (credit hours)

	 
	2007-08
	2008-Feb.09
	TOTAL

	Acc
	3
	9
	12

	Fin
	0
	6
	6

	MM
	3
	15
	18

	OMIS
	0
	13.5
	13.5

	BCB
	6
	43.5
	49.5

	
	
	
	

	2. Research and Conference Grants

	 
	2007-08
	2008-Feb.09
	TOTAL

	Acc
	2
	3
	5

	Fin
	1
	6
	7

	MM
	5
	2
	7

	OMIS
	8
	5
	13

	BCB
	16
	16
	32

	
	
	
	

	3. Conference attendance (number of presentations)

	 
	2007-08
	2008-Feb.09
	TOTAL

	Acc
	2
	0
	2

	Fin
	1
	1
	1

	MM
	4
	1
	4

	OMIS
	8
	4
	8

	BCB
	15
	6
	21

	
	
	
	

	4. BCB R&D Seminar Presentations 

	 
	2007-08
	2008-Feb.09
	TOTAL

	Acc
	0
	3
	3

	Fin
	3
	2
	2

	MM
	0
	1
	1

	OMIS
	0
	2
	2

	Other
	12
	0
	12

	BCB
	15
	8
	23

	
	
	
	

	5. Reported Consulting Contracts 

	 
	2007-08
	2008-Feb.09
	TOTAL

	Acc
	1
	0
	1

	Fin
	8
	0
	8

	MM
	0
	0
	0

	OMIS
	0
	0
	1

	BCB
	9
	0
	9

	
	
	
	

	6. Reported Publications (Books, Book chapters, Journal articles, Conference proceedings)

	 
	2007-08
	2008-Feb.09
	TOTAL

	Acc
	8
	3
	11

	Fin
	7
	1
	8

	MM
	4
	2
	6

	OMIS
	24
	14
	38

	BCB
	43
	20
	63

	
	
	
	

	7. Research Assistants Employed

	 
	2007-08
	2008-Feb.09
	TOTAL

	Acc
	1
	1
	2

	Fin
	1
	2
	3

	MM
	1
	0
	1

	OMIS
	0
	1
	1

	BCB
	3
	4
	7


List of Research Projects by BCB Faculties 2007-2008

"Franchising dynamics in Kazakhstan and CIS"

"Management Accounting", Study Guide, 2008

"Impact of Product Lifecycle on Strategic Orientation"

"Towards the Development of Business Case Studies: A Central Asian Perspective"

"Evaluating of Quality of Accounting Education in Kazakhstan"

Progress in BCB Research 

BCB faculty composition (February 9, 2009):

Full-time members – 55

Part-time members– 6

Total – 61

Total full-time equivalent = 55+6/2 = 58

Research output for the academic year (2007-2008):

	
	Academic year 

2007-08
	Per faculty output
	% out of total
	Academic year 2008-09
	% out of total
	Per faculty output

	 -Number of Books
	3
	0.057
	3.5%
	1
	2.4%
	0.017

	 -Number of Journal Articles
	16
	0.229
	18.8%
	11
	26.8%
	0.190

	 -Number of Book Chapters
	10
	0.171
	11.8%
	6
	14.6%
	0.103

	 -Number of Conference Proceedings
	16
	0.171
	18.8%
	1
	2.4%
	0.017

	 -Number of Seminar Presentations
	15
	0.286
	17.6%
	8
	19.5%
	0.138

	 -Number of Conference Participations
	15
	0.248
	17.6%
	6
	14.6%
	0.103

	 -Editorial work (editorship + review)
	0
	
	
	8
	19.5%
	0.138

	 -Number of Book reviews
	1
	0.019
	1.2%
	0
	
	

	 -Number of Reports (consulting)
	9
	0.171
	10.6%
	0
	
	0.000

	Total
	85
	1.619
	
	41
	
	0.707


The proposed expenditures per faculty (based on ‘Research Report Compiled by the Office of BCB Research Services,’ February 9, 2009) is: $176,900. Therefore, proposed expenditures per faculty = $176,900/58 = $3,050. However, allocated budget was $40,117. Hence, used budget per faculty was $691.67 ($40,117/58).

Level/quality of scientific work.

Most of scientific publications at the BCB are of international quality during the 2007-2008 academic year. Usually these publications are produced in USA, UK, Europe, Australia, and other places around the world. Majority of publications are referred and reviewed. Further, there are consulting reports by faculties who provided consulting services. 

Example of journal publications:

BCB faculty members published their articles in the following journals during 2007-2008 academic year and Fall 2008 semester:

Ethnopolitics, Vol 6, no. 4, December 2007, pp 513 – 543

Irish Studies in International Affairs, Vol. 18, November 2007, pp 109 – 129

Issues in Information Systems, Volume VIII, no. 2, (ISSN 1529-7314), pp.406-411, USA, 2007

International Review of Business Research Papers, ISSN: 1832-9543, pp. 10-22, Vol. 3, No.4, 2007

International Journal of Management in Education, ISSN (Print): 1746-0573, Vol. 1, No. 1, pp. 40-59, January 2008

Journal of World Review of Entrepreneurship, Management and Sustainable Development, ISSN (Print): 1746-0573, ISSN (Online): 17460581, Vol. 4, No. 1, pp. 19 – 30, January 2008.

Communications in Dependability and Quality Management, Vol. 10, 2007, pp.5-15

Common. Statist. Theory and Methods, 2007, Vol. 36, pp, 693-705

European Journal of Management, California, USA

International Journal for Business Research, Academy of International Business and Economics (AIBE), California, USA, Vol. VII, No.3, 2007,  pp-134-142

European Journal of Management, Stockholm, Sweden

AIJSTPME, Vol.1, No.2, December 2008

Central Asia Business, ISSN 1991-0002, Almaty, Kazakhstan

Number of students participating in research and impact of research

In 2006-2007 academic year BCB students participated in international forum in USA; presenting entrepreneur and innovation projects in Kazakhstan. BCB faculty leads this student team. These students’ projects were publicized in newspapers around USA. The KIMEP students competed with international students and were placed as running up position. In addition, BCB students plan to participate in KIMEP, BCB annual conferences and class presentations, internship research report presentations in addition to course research projects. Many of these research projects are documented in course files. 

Volume of funding faculty members

According to 2007-2008 financial plan per faculty allocation of research budget was  $USD 3,000. But Institute could not accommodate the BCB planned budget due to financial constraint. 

Research performance and dissemination of research results in teaching.

The following major indicators provide the benchmark against which future research at the College can be compared. 

Percentage of Faculty with Peer-reviewed publications;

Percentage of Faculty making external conference presentations

Percentage of Faculty in active consultancy

Percentage of Faculty developed intellectual property

Percentage of Faculty involved with international joint research projects

Percentage of Faculty involved with international joint/multidisciplinary consultancies

The following figure shows the BCB performance indicators:
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The BCB faculty is using research output in developing BSC, MBA, DBA course material and Ex-MBA teaching materials. In addition, case studies are developed in Kazakhstan context. Developed case studies are utilized for business curriculum teaching. Reports of such case study as analyzed by students are documented in course files and can be reviewed. 

Central Asia Business (CAB) Journal, ISSN 1991-0002

Aim and Scope: Central Asia Business journal is a double blind refereed publication. CAB aims to publish practical business research that examine, broaden, and publish information concerning business that Central Asia is experiencing, providing sound guidance for those concerned with the management of systems, whether in academic institutions, industries, or service sectors. It aims to put together management practice and theory that are shaping business in Central Asia. The CAB journal is an interface between the industry professionals, academicians, analysts, managers, consultants, students and researchers.

Following is the list of articles published in Vol 1, No 1, 2008:

"Modeling Hospital Resources with Process Oriented Simulation", Shamsuddin Ahmed, Francis Amagoh

"Developing a Model of Franchise Business Relationships", M.Rahatullah, R.Raeside

"The Challenges of Entrepreneurship in Dynamic Society", M.Shahidi, A.Smagulova

"A Strategic Response to Price Inflation and to Erosion of Consumers’ and Farmers’ Purchasing Power in Kazakhstan", Gerrit De Vos

"The Status and the Problems of the Development of Kazakhstani Food Industry", G.Nakipova

"Jury Trials Start in Kazakhstan", J.Wright

"Why Banks Keep On Failing: Money, Banking and the Basel II Accord", M.Schemmann

Joint Collaboration with external agencies: 

In response to the request of the Ministry of Trade and Industry, BCB created a task force  for WTO related issues. The task force identified the following key areas to contribute:

1.
Organizing conference-related WTO issues.

2.
Public debates, seminars, round tables, developing lecture series.

3.
Mobilizing students to participate in WTO and organize student conference.

4.
Develop library resources.

5.
Develop training course in key areas.

Participants from the Ministry:

Ms. Zhanar Seydakhmetovna Aitzhanova – Vice-Minister of Industry and Trade of RK

Mr. Ruslan Serikovich Sultanov – Director of the Center of Trade Policy Development under Ministry of Industry and Trade of RK

Ms. Togzhan Asan – Head of the Corporate Development Department under Ministry of Industry and Trade of RK

Ms. Marzhan Kabdulsharipova – Expert of Economic Modeling Department

To develop research capacity BCB organized a WTO forum. In 2008 February KIMEP signed a MOU with the ministry of trade and industry to develop WTO executive programs and WTO research training of personnel requiring further training and research skills in WTO related topics. 

Organizing international and regional conferences, symposiums

Develop one special session for KIRC conference

Organize public seminar, round table on WTO (identify dates)

Involve industry, business, government officials in WTO symposium organized by KIMEP

Identify sponsorship from Ministry, industry, and business houses.

Involving Ministry of Trade and Commerce and prepare for MOU

Lecture series and training course

a) Legal issues (bilateral trade, dispute resolutions, antidumping regulations, labor policies, financial transparencies).

b) Trade & tariff (subsidies, quotas, regulations, trade balance).

c) Political implications on WTO (political stability, corruption, regulations, social and political implications).

d) Cultural issues.

e) Export promotion.

f) Economic developments.

g) Financial implications.

h) International trade (new export opportunities, open market competition, dumping regulations, impact of Doha-around implication, NAFTA regulations).

i) Central Asian economic integration (resource integration, regional cooperation in CIS, political stability, legal issues).

j) Government regulations (immigration, labor regulation, social incentives, open market free competition, infrastructure, implication of policy issues).

Organizing competition and student best paper award

a) Involve KIMEP and local universities’ students in WTO awareness.

b) Topic of interest – international trade, cross culture, financial regulations, economic factors, trade balance, international business, open competition, intellectual property, legal issues, tariffs and trade, quota system, cultural influence, infrastructure, etc…

c) Identifying prizes for student competition in different disciplines/sectors. Prepare budget for student prizes, scholarships, etc.

Resource building

a)   Developing WTO library on KIMEP campus.

b) Developing budget for resource building and request Ministry to assist in developing resources.

c)  Identify key titles, books, research material, reports related to WTO. Prepare budget and request funding from Ministry.

COLLEGE OF CONTINUING EDUCATION

Organizational Structure
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Overview 

The College of Continuing Education (CCE) has been a part of KIMEP since 2001. Encouraging lifelong learning and providing inspiring, innovative and effective personal and professional development opportunities has always been our main goal.  We offer courses, trainings, seminars, workshops, forums and conferences catering to a wide range of interests.  Through our commitment to collaboration with business, government and the non-profit sector we have been able to contribute to many facets of Kazakhstan’s society and have consistently provided relevant and practical skills and knowledge.  We serve the education needs of learners in Almaty and beyond via both traditional face-to-face interaction and online instruction.  With over two thousand registrations annually, our clients range from school students preparing to enter university, to leaders of government and business exploring issues of national interest.

Mission

The CCE provides flexible access for working professionals throughout Central Asia to obtain up-to-date skills and business knowledge in economics, management, finance, accounting and other related fields. In today’s global and rapidly changing business environment there is only one source of long term competitive advantage: human capital. Businesses will succeed through the efforts, knowledge and skills of their employees. KIMEP’s College of Continuing Education helps individuals and organizations develop and sustain this competitive advantage. 

The College of Continuing Education also equips those wishing to enter university with preparatory programs in mathematics and other core disciplines.

Academic Offerings

The college’s main activities include:

· Professional Development Program

· Short-term intensive business seminars delivered daytime and weekends

· Open Enrollment and Certificate Program

· Evening and weekend business courses taken individually or toward a specialization in a business function

· Pre-Degree Programs

· Preparation for university entrance exams and university studies at KIMEP

· Distance Learning Program

· A support service to provide KIMEP courses online and to support courses offered on campus

· Administration of the Executive MBA Program

· A MBA program tailored to the learning needs and schedule of executives

· College sponsored conferences and training partnerships

· Key industry conferences, workshops and other events designed to deliver innovative learning opportunities

Faculty Composition

The college does not maintain any full-time faculty.  Instructors and trainers are secured to deliver individual courses from the business community, KIMEP’s other colleges and from other institutions/organizations.

Through the year 65 different academics and professionals delivered courses and trainings for the CCE.  In addition, government representatives, heads of associations and business leaders contributed to, and participated in, conferences and workshops.  The instructors’ qualifications ranged from western PhDs to diplomas: 1 PhD holder, 10 Candidate of Sciences, 21 graduate degree holders or professionally qualified and 33 instructors holding diplomas.

Student Profile

The college services two distinct groups of clients:

	Client Type
	CCE Program
	# Clients

	Working professionals
	Professional Development,

Open Enrollment and Certificate
	1,342

	Students preparing for entrance exams and university study
	Pre-Degree Programs
	1, 155


In addition, the college provides online support to other college’s students and plays host to conference participants.
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	PROGRAM
	STUDENTS

	Professional Development
	1,050

	Open Enrollment & Certificate
	292

	Pre-Degree
	1,155

	Online
	72


Breakdown by Activity and/or Major

Professional Development Program: 1,050

· Regularly Scheduled Seminar Participants: 746

· Customized Corporate Trainings: 304

Open Enrollment and Certificate: 292

· Evening MBA Students: 100

· Open Enrollment Evening Course Students: 187 (25 working towards specializations)

Pre-Degree Programs: 1,155

· Provisional Program Students: 185

· (Exam) Preparatory Students: 970

Distance Learning Program: 72

· Supports approximately 50 graduate students each semester

· Supports the Executive MBA Program – approximately 22 students

Student Advising

For all CCE programs where advising is appropriate, the program office manages advising.  All program offices are open 9:00 to 18:00 weekdays.

Degrees and Diplomas Awarded

The college confers no degrees.  Certificates of completion and certificates of specialization (combining courses in one area of study) are awarded.

International Collaboration and Visitors

The CCE partners with a UK ‘elearning’ provider, “New Leaders Learning” to deliver hybrid, online/face-to-face training.  Some of these trainings are based on, and recognized by a partner UK organization, “Institute of Administrative Management”.

Also, the college partnered with a Faroese/UK software developer to host oil industry training for KIMEP students.

Corporate Support

The college’s programs are commercial in nature and so corporate support is not directly provided to the college, except in the case of some co-sponsoring of conferences.  For example, the Hyatt Regency Almaty sponsored two conferences dedicated to tourism in Kazakhstan and Maersk Oil Kazakhstan sponsored an oil industry simulation/training event.

Conferences and Workshops Hosted

The college hosted two conferences dedicated to the tourism industry:

· Tourism Working Group:  August 27

· ‘Destination Kazakhstan’ Tourism Conference: November 13

The working group session on August 27 was attended by over twenty representatives from government, business and educational organizations.  Participants were tasked to identify the key challenges to the tourism industry in Kazakhstan. 

At the larger follow-up conference in November, these challenges were addressed by key speakers including:

· Evgeny Nikitinsky, Head of the Committee of Industry and Tourism, Ministry of Tourism and Sport of the RK

· Mikhail Yurchenkov, Chairman, "The Group of Ecology and Tourism Information System"

· Dejan Djordjevic, General Manager, Hyatt Regency Almaty

· Rashida Shaikenova, Director, Kazakhstan Tourist Association

· Tatyana Zhdanova, Vice-President, Chamber of Commerce of the RK)

· Folke Von Knobloch, Founder and President, Central Asia Tourism Corporation 

On May 21 and 22, CCE co-hosted a training and simulation competition in the petroleum exploration industry with ‘Simprentis’, an international software developer and training organization.  Eighteen KIMEP students participated and a trainer was flown in from the Faroe Islands.  The event was sponsored by Maersk Oil Kazakhstan.

Annual Budget

For the academic year 2007-2008 the college’s key financial figures were:

	CCE Budget Report AY 2007-2008

	Revenue
	105,957,236 KZT

	Expenses
	61,498,847 KZT

	Contribution to KIMEP
	44,458,388 KZT


The source of revenue by program is illustrated in the graph below.
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Note that the ‘Distance Learning’ program is not included in revenue statistics.  The distance-learning platform is run as a ‘support service’ to the other colleges.  Tuition revenue generated by online courses is credited to the program to which the course belongs.

LANGUAGE CENTER

Organizational Structure
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The Language Center at KIMEP has responsibility for preparing students for academic study.  It does so primarily through the courses in English language offered to all students at the outset of their studies and secondarily in a range of elective courses that form part of the General Education program.  In addition, the Language Center also offers a variety of Kazakh language courses in compliance with government requirements.  Since January 2007, the Center has also had its own graduate program, the MA in TESOL.  Language courses for KIMEP staff and for the community are offered by the Language Center’s World Languages Program.

This multiplicity of foundational and academic courses serves to achieve the Center’s overall objective, which is stated as follows:

Statement of Purpose

The Language Center at KIMEP delivers high quality language courses for undergraduate and graduate students that assist them in fully and effectively participating in their degree programs.

The Language Center comprises a number of sections, represented in the chart below:

The activities of each division will be summarized in this report.

The year under review saw substantial changes in the Language Center.  These were driven by an important change in language requirements for undergraduate and master’s degrees.  Mindful of the importance for academic success of ensuring a solid foundation in English, KIMEP introduced compulsory English language courses: following a 150-hour intensive course in General English, all students are required to take four courses of academic English.  It is expected that these courses will provide a solid foundation for successful study.

A major outcome of this change was an increase in student numbers, as depicted in the following graph:

Comparative Table of Student Enrollment (Language Center, 2006-2008)
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Courses

The courses offered and administered by the Language Center may be summarized as follows:

English:
Intensive English

English for Academic Purposes: courses in Speaking, Listening, Note-taking, Reading and Writing

Kazakh:
Kazakh language courses from beginner level upwards




Business Kazakh




Courses on Kazakh culture and society

Modern 

Languages:
Russian, Korean, Chinese, Japanese, Turkish, Spanish, French, German—at beginner and elementary levels

General Education

Electives:
A variety of courses in the humanities

Master’s:
Master of Arts in Teaching English to Speakers of Other Languages

World Languages

Program:
Courses for the general public, school pupils and anyone wanting to learn an additional language, prepare for the KIMEP entrance test or for TOEFL and IELTS; language courses for the business and professional community

Staffing

The Language Center management is composed of a director and two deputy directors, supported by administrators with specific portfolios:

Program Director: MA in TESOL (Dr. David Landis)

Coordinator: Kazakh Language (Mr. Agybai Mukatai-uly)

Coordinator: Foreign Languages (Ms. Maira Yessimzhanova)

Undergraduate Coordinator (Ms. Kaldygul Utembayeva)

Research Services Director (Ms. Saule Abdramanova)

Director and Coordinator: World Languages Program (Mr. Nigel Cox and Ms. Ziash Suleimenova, respectively)

Student Adviser: Ms Dinara Karimova

Supporting the work of management and instructors is a hard-working team of administrative officials.

Teaching staff range from instructors to associate professors and qualifications from bachelor’s to doctoral degrees.

Composition and Academic Qualifications of Language Center Teaching Staff
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Students

Total enrollment figures in 2007-08 appear in the table below:
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In Fall 2007, registrations were as follows:
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In Spring 2008, student choices were as follows:
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The Language Center’s Advising Office, run by Ms. Dinara Karimova, offers a full range of support for students seeking advice about courses and their studies, or wishing to seek transfers or course waivers.  The English Club, an initiative of the LC Advising Office, allows students a regular opportunity of using English in real situations and of communicating with native-speakers.

Among the most impressive achievements demonstrating the Language Center’s commitment to pedagogical excellence and student support is the Self-study Center.  This is a dedicated room where students can find a range of printed and online resources, as well as recordings, DVDs and a television able to play English-language programs.  Under the efficient supervision of Ms. Alima Dostiyarova, the Self-study Center saw an impressive growth in student attendance and use of the facilities being provided.  This graph demonstrates the change over two academic years:
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English Division

In August 2007 a completely new English curriculum was introduced.  This necessitated a major curriculum development project, initiated by the previous Director, Dr. Karen Fedderholdt, and sustained after her departure by Deputy Directors Mr. Maganat Shegebayev and Ms. Zaira Utebayeva and Undergraduate Coordinator Ms. Kaldygul Utembayeva, with the committed support of all English language instructors.

Syllabus development and review continued into Spring 2008 and the Language Center can be proud both of its new course offerings and of its thorough and professional evaluation and review process.

Kazakh Language Division

Under the leadership of Mr. Agybai Mukatai-uly, the Kazakh Language division undertook a comprehensive review of all courses.  Particular attention was paid to ensuring that a clear distinction was made between courses designed for native-speakers of Kazakh and those that were aimed at second- or foreign-language learners.  Working together with the Center’s Curriculum Committee, under the leadership of Deputy Director Ms. Zaira Utebayeva, instructors engaged in a searching critique of their syllabuses and methodologies.

The Kazakh Language division sponsored a number of cultural events, including an opportunity for students to meet Mr. Asanali Ashimov, doyen of actors in Kazakhstan.

Foreign Languages Division

This division offers introductory and elementary-level courses in eight modern languages.  Ms. Maira Yessimzhanova assumed responsibility for this team when Dr Margarita Madanova left for the USA on a Fulbright grant.  The year under review witnessed a comprehensive review both of the courses and of teaching styles and methodologies.  A series of workshops was organized by Ms. Yessimzhanova, resulting in ongoing quality control and improvement of the courses in eight modern languages.

MA in TESOL

This program based upon Educational Linguistics formally began in August 2007 with an initial enrollment of 15 students (KIMEP Enrollment Management Office Report 04/2008, p. 7).  Enrollment remained steady at 15 students during spring 2008. The majority of students were Language Center instructors or KIMEP employees.  This steady situation during the first year of the program demonstrated that the MA program would play a dual role as a dynamic future-orientated program that introduces innovative theoretical ideas and practical teaching methods to prepare language teachers at all levels of the Kazakhstani educational system effectively to teach 21st-century students a focused, appropriate and challenging means of professional development designed with international standards and accreditation in mind that would assist KIMEP’s own language instructors as well as instructors from other academic units to develop theoretical understandings about education and more effective practical teaching practices.

In August 2007, Program Director Dr. David Landis (from the USA) was joined by Dr. J.C. Paquin (from Canada). Unfortunately, Dr. Paquin was obliged to leave KIMEP in January 2008 for family reasons. 

World Languages Program

The range of courses continued to be wide and attractive to the public of Almaty.  However, the past two years have seen a decline in enrollment and income, which necessitate a review of marketing strategies.  The change is shown in the graph below.
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Finance

The Language Center contributes substantially to KIMEP’s overall financing.  An analysis of income generated primarily through student fees reveals an excess of income over costs.  This is depicted below:
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Research and Professional Development

Despite receiving a relatively tiny proportion of the overall budget for research and related activities, the Language Center achieved a lively and commendable record in 2007-08.

Visitors included Dr Elaine Haglund, visiting professor from California State University, Long Beach, who spent two months with the Language Center in Spring 2008.  In addition to seeking ways of developing academic and exchange relationships with KIMEP, she presented workshops together with Ms. Kristina Gray on a variety of pedagogical and methodological topics.

In April 2008, Dr Zauresh Yernazarova, held a round-table discussion for Kazakh language teachers on new requirements for teachers and the demands of teaching at different levels.

Under the leadership of Research Services Director Ms. Saule Abdramanova, the Language Center ran an impressive series of presentations and workshops, as summarized in these tables:

	#
	Event
	Presenter
	Date

	1
	"Diverse literacies for 21st Century education in Central Asia: Students’ texts about their local communities”
	Dr. David Landis
	October 18, 2007

	2
	"Transformation of Language Ideology”
	Juldyz Smagulova
	November 22, 2007



	3
	"Transformation of Language Ideology”
	Kristina Gray
	December 13, 2007

	4
	"ESP Self-study at KBTU-ISE"
	Prof. Saule Abdygapparova
	January 29, 2008

	5
	"Prejudice Over Productiveness: Immersion Learning and Americanism in Anglophone Education"
	Dr. Anthony Marcus
	February 26, 2008

	6
	“Concept of Nature Sacredness in Kazakh Traditional Music”
	Ainur Baisakalov
	May 13, 2008


	#
	Event
	Presenter
	Date

	1
	“Teaching Academic Writing Vocabulary”
	Saule Abdramanova, Yelena Grebennikova-Howe, Tamara Bogdanova, Lyubov Shin, Russell Ragsdale, Nazym Menshukova
	November 15, 2007

	2
	“Using KIMEP's data bases for teaching and research”
	Dr. Elaine Haglund and Joseph Luke, Manager of the KIMEP Library's Instructional Services
	March 6, 2008

	3
	Use of new technologies in teaching
	Shyrynkhan Abdiyeva
	

	4
	Work with the text
	Raushan Smagulova
	

	5
	Methods of using plays and tasks for a specific situation in a lesson
	Elmira Kurmangozhayeva
	

	6
	Types of plays used in classes
	Saltanat Imankulova
	

	7
	The role of DVD in the realization of listening
	Lyailya Yermenbayeva
	

	8
	The presentation of Kazakh language manual/teaching aid
	Shyryn Aitmaganbetova
	

	9
	New requirements for teaching and the peculiarities of teaching at levels
	Dr. Z. Sh. Yernazarova
	


 
Nineteen publications resulted from the work of Language Center faculty, and twenty-five conference presentations were offered.  This is a distinguished contribution to intellectual and pedagogical activity in Kazakhstan and the Center was strongly commended by the former Associate Vice-President of Academic Affairs, Dr. Anthony Marcus.

Conclusion
Many language centers see their role as limited to teaching a series of language courses.  By contrast, KIMEP’s Language Center views itself as a full and crucially important partner in the academic life of the university.  Not only does it see its role as the provider of foundational courses that play a significant part in our students’ future academic success, but it also considers itself a true academic unit with a lively and provocative research and professional development program.  From commitment to our students to engagement in the traditional activities of a true university, the Language Center’s record speaks for itself.

KOOKMIN BANK CENTER FOR KOREAN STUDIES

Overview

Center for Korean Studies started to work independently from Language Center in 2008, March.

Dr.Oh Ingyu, Director of the Center for Korean Studies, has presented a new proposal which considered changes in the program of the Center for Korean Studies. Under his supervision, there were implemented new courses both in major and minor for undergraduate students. The new program encompasses not only the Korean language but the related topics to the Korean Studies such as history, culture and literature. However, the Korean language is not offered to KIMEP students since the new program was implemented by the Center for Korean Studies. Language Center has taken this course for them.

In 2008, there were slight changes in the faculty staff. New faculty members joined to the Center for Korean Studies. Ms.Natalya Yem joined as a part-time lecturer. She taught the course” Introduction to Korean-Kazakh Studies” There were 15 students registered for this new course in Fall 2008.

In Fall 2008, Dr.Cho Myung Rae joined as a Visiting Professor from Korea Foundation. He acted as an Interim Director of the Center for Korean Studies. His professorship is financed by Korea Foundation.

Ms.Hae Ran Lee during the Fall 2008 did not taught any course and her job was affiliated with the International Relations Office and acted as a recruiter for Korean students.

In Fall 2008, Center for Korean Studies held a “Korean Day Event” in order to attract the Korean Students among KIMEP students and promote Korean Studies. The budget for the event was covered by the Kookmin Bank.

Sponsorship

The budget for Korean Studies is financed by the Kookmin Bank. (see the attached document)

Dr.Cho’s Visiting Professorship is covered by Korea Foundation.

Korean Educational Center of Almaty has helped to arrange the Korea Day Event in KIMEP.

Perspectives

Center for Korean Studies has an intention to do more research on Korean Studies in the future.

Such organizations Academy of Korean Studies in Korea and Korea Foundation has been offering the research projects to be done.

Overall, Center for Korean Studies has achieved a great deal in the promotion of the Korean Studies. Most of the changes took place in 2008. Since 2008 March, Center for Korean Studies has been working as an independent entity from the Language Center and undertook the changes in the current program of Korean Studies.

INSTITUTIONAL RESEARCH AND QUALITY ASSURANCE

Organizational Structure
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Mission and Purpose

To provide quality assurance systems that promote integrity and effectiveness in KIMEP’s activities by developing practices of evaluation and review that highlight areas for attention and improvement.

The Department aims to ensure that KIMEP:

- meets and exceeds international standards for its academic and support activities

- continues to deliver the high quality services to students, faculty and staff

-  has the fullest possible confidence in the awards that it issues, allowing it to provide students with internationally recognized and respected qualifications.

Goals and Objectives

The Department works in partnership with the academic colleges, schools and centers to ensure that KIMEP offers high quality of teaching, learning and assessment to its students.

The Department also works closely with the support and administrative units of the university to provide systems that ensure integrity and quality in the wide range of services provided for the academic community.

Through its Institutional Research activity the Department monitors, analyses and evaluates institutional performance, supports planning and decision-making processes within the university and provides secure information on KIMEP’s activities for external agencies.

The Department also liaises with external partners, such as the state bodies and other higher education institutions, to share best practice and develop wider-ranging strategies for the benefit of the community as a whole.

Profile

The Department of Quality Assurance and Institutional Research is a corporate unit that operates under the Office of the President of KIMEP. The Department is staffed by an experienced and high qualified team of researchers, who are responsible for ensuring that the analytical and investigative work is carried out in compliance with professional standards.

The Department carries out numerous surveys and reviews of KIMEP’s activities. It provides summaries and detailed analyses for senior management, individual departments and other interested parties.

It also contributes to arrangement of institutional conferences and symposia, involvement of high-level participants from the national and international community, which provide advice, support and information both to KIMEP and to the local community.

The Department contributes regularly to KIMEP’s reporting to various external agencies, such as the Ministry of Education and Science of the Republic of Kazakhstan and national and international attestation bodies.

General Overview

Overview of QAIR activity in 2007-2008 AY in accordance with KIMEP strategic goals is presented below.

I. Regular surveys

	#
	Survey title/

periodicity
	Respondents’ pool: # / %  of answered out of surveyed in

AY 2007-08
	Purpose
	Outcome to contribute for the achieving of following KIMEP strategic goals and objectives

	1
	Faculty Teaching Evaluation Survey

Each semester, since Spring 2005
	All programs students of both levels: 14 081/ 98%
	To provide a measure of assurance of the quality of teaching at the Institute’s level by retrieving of undergraduates’ and graduates’ opinion on the instructional effectiveness, quality of teaching and learning experience for every subject they are enrolled in each semester
	G.3: Sustain and advance excellence in education to contribute to societal and economic change

Ob.3.4: Enhance the quality of teaching instruction through faculty development

G.9.Continiously monitor progress and review fit of strategic goals with the mission

Ob 9.1: Consult with constituencies to ensure strategic relevance

	2
	Faculty Satisfaction Survey

Annually, since 2006
	Faculty members from all departments: 191/ 79 %
	To gauge how KIMEP faculty members are satisfied with working conditions. The analysis of the data received is intended to focus management action in helping to make KIMEP a better place of work
	G. 6: Attract and retain superior academic cadre

G.9. Ob 9.1

	3
	Student Satisfaction Survey

Annually, since Spring 2005
	Students

745 / 90.5 %
	To determine the level of satisfaction with and perception of the different aspects of student experience and education at KIMEP. The survey helps to provide an overall picture of the effectiveness of KIMEP services
	G.3. Ob.3.6: Foster a supportive, developmental learning  environment for students

G.9. Ob 9.1

	4
	Alumni Surveys

graduates of 2004-06 combined

Annually, since 2005
	Graduates of the previous year

2004-06 (combined)

717 / 48%


	To collect feedback from KIMEP graduates about their work experience and the level of satisfaction with KIMEP education. The survey gives a picture of the overall effectiveness of KIMEP training. It also retrieves alumni opinion on the ways for further advancement of KIMEP academic programs and the overall betterment of Institute’s services
	G.3.Ob. 3.1: Graduate students in market demand

G.9. Ob 9.1


II. Surveys on request

	#
	Survey title
	Respondents’ pool: # / %  of answered out of surveyed
	Purpose
	Outcome to contribute for the achieving of following KIMEP strategic goals and objectives

	1
	Employers Satisfaction Survey

Fall 2007
	Organizations or companies, who employed KIMEP alumni

50/ 70.4%
	To gain insight into employer satisfaction with the educational preparedness and job performance of the Institute’s graduates
	G.3: Sustain and advance excellence in education to contribute to societal and economic change

Ob. 3.1: Graduate students in market demand

G.9.Continiously monitor progress and review fit of strategic goals with the mission

Ob 9.1: Consult with constituencies to ensure strategic relevance

	2
	Freshman Satisfaction Survey

Spring 2008
	Undergraduate freshmen

307/ 83.2 %
	To identify the valuable opinion of first-year students on their experiences with KIMEP
	G.3.Ob.3.6: Foster a supportive, developmental learning  environment for students

G.9. Ob 9.1

	3
	Survey on Student Satisfaction with Advising

Fall 2007


	Students

4 221/87.82 %
	To gauge the valuable student opinion on quality of advising services, which is vital in developing measures for the improvement of the Institute
	G.3.Ob.3.6.

G.9. Ob 9.1

	4
	Staff Satisfaction Survey

Fall 2007
	Administrative staff from all departments

330/ 71 %
	To get feedback from all non-academic staff members of KIMEP on their experience at work and obtain the whole picture of their level of satisfaction with KIMEP as place of work
	G.3.Ob.3.6.

G.9. Ob 9.1

	5
	Library Satisfaction Survey

Fall 2007


	Faculty from all departments

194/ 83%
	To identify the valuable opinion of the faculty on their perceptions of the overall quality of KIMEP Library support in teaching and research as well as its facilities
	G.4: Develop KIMEP as a center of excellence in research

Ob.4.2: Develop and maintain effective support systems to allow academic cadre to focus on teaching and research

Ob. 4.4: Provide a supportive research system to assist faculty


III. Fact Book

Since Fall 2005 the Department annually prepares KIMEP Fact Book that provides reliable comprehensive information on the Institute and its activities for potential students and collaborators. The design and content were elaborated based on review of more than 50 US leading universities. QAIR annually updates the information and has already prepared three issues of Fact book covering the data for 2005/6, 2006/7 and 2007/8 academic years, as well as two issues of Fact Sheets, which present the key information on KIMEP in a format of concise leaflet to be included for the set of reporting materials for the MES of RK.
IV. Cooperation with Ministry of Education and Science of PK and other bodies
Attestation

Inspection by Attestation Commission

In October–November 2007 the Institute underwent regular attestation procedure aimed to monitor HEI’s compliance with state educational standards and qualification requirements. QAIR prepared the full set of documents on KIMEP institutional research activities (in English and Russian) to be submitted for Attestation Commission and contributed to:

coordinating the work of Commission with various KIMEP units

translating of KIMEP documents to be submitted for the Commission, such as research policy, research action plan, terms of reference for research directors, etc.

preparing the draft of Commission’s note on KIMEP research activities

assisting Commission to organize the survey of KIMEP students.

Rating by NGO Independent Kazakhstan Quality Assurance Agency
In Summer 2008 the ranking of higher education institutions (HEIs) in Kazakhstan was conducted for the first time by newly established NGO Independent Kazakhstan Quality Assurance Agency,  investigating the situation in following areas: survey №1 covered the academic, technical, social and financial resources of the HEIs; survey №2 provided data on employers’ level of satisfaction with KIMEP graduates professional preparedness, including governmental organizations, major national companies, business companies and NGOs . The results were then published in the mass media to be widely available.

By the results of the ranking, the agency awarded KIMEP the first place in category of Humanitarian-Economical HEIs and assigned the third place among 60 leading HEIs of Kazakhstan by employers’ evaluation. Also employers assessed KIMEP as best institution preparing specialists in Humanitarian-Economical sphere.

Surveys, Results and Analysis

Regular surveys

1. Faculty Teaching Evaluation Survey (FTES), 2007 –2008
Purpose: to provide a measure of assurance of the quality of teaching at the Institute’s level by retrieving of undergraduates’ and graduates’ opinion on the instructional effectiveness, quality of teaching and learning experience for every subject they are enrolled in each semester.

Instrument: through the history of KIMEP the instruments of the Survey changed several times. In Fall 2007, a new revised instrument, based on samples from leading North American universities was adapted by the QAIR team and approved by the Office of the Vice-President of Academic Affairs and the Office of the President. It consists of 15 multiple-choice and 2 open questions and looks broadly at the quality of teaching in three important aspects: 1) Faculty (instructional delivery and professional academic attitude towards students), 2) Class Sessions (management of class sessions), 3) Course (student’s understanding of course requirements and syllabus and availability of course materials). Two summary questions intend to identify the overall level of satisfaction with the faculty member and the course.

Technique: since Fall 2006, the Survey employed a standard paper-based approach. Respondents were encouraged, but not obliged to answer all questions. In Spring 2008, the on-line mode was proposed as a more effective arrangement in terms of cost, time and coverage. It also ensures accuracy of data, user-friendliness and no disturbance of teaching process.

Brief results

FTES Spring 2008 employed a new online approach.  As a result, more classes (+30%) and more students (+31%) took part in current survey in comparison with the last year one (tables 1-2). The response rate in Spring 2008 online survey was 4% higher than the same rate in the Spring 2007 manual survey.

Overall KIMEP grade rose by 2% parallel to the growth of almost all best grades across KIMEP.

A general increasing trend is reflected in the average scores in each questionnaire section including the summary questions, which suggests the increasing of student satisfaction with the quality of teaching at KIMEP (graph 1).

Table 1. Comparison of survey statistics

	semesters

survey statistics
	Spring '07
	Spring '08
	Change

	classes participated in the survey
	643
	838
	+ 30%

	total students registered to courses
	20080
	24588
	+ 23%

	total answered questionnaires
	11 873
	15499
	+ 31%

	share of students answered questionnaire out of registered
	59%
	63%
	+ 4%

	number of faculty members evaluated
	204
	238
	+ 17%


Table 2. Comparison of best grades

	semesters

grades
	Spring '07
	Spring '08
	Change

	overall KIMEP grade
	4,19
	4,28
	+ 2%

	best College/Center grade
	4,47
	4,80
	+ 7%

	best Departmental grade
	4,32
	4,45
	+ 3%

	best course grade (at least 5 students)
	4,94
	4,97
	+ 1%

	best faculty grade (at least 5 students)
	4,94
	4,93
	- 0,2%


Graph 1. Comparison of student satisfaction with teaching by questionnaire sections
[image: image25.emf]4.20

4.23

4.15

4.19

4.17

4.27

4.33

4.30

4.27

4.22

1

5

Section "Faculty" Section "Class

Sessions"

Section "Course" Recommending

the course

Recommending

faculty member

sections of questionnaire

average grades

Spring '07

Spring '08


2. Faculty Satisfaction Survey (FSS), 2006-2008

Purpose: to gauge how KIMEP faculty members are satisfied with working conditions. The analysis of the data received is intended to focus management action in helping to make KIMEP a better place of work.

Instrument: the first survey instrument (2006) was elaborated under the leadership of KIMEP Senior Vice President of Academic Affairs and consisted of 102 questions divided into six clusters: Background information, Day-to-day faculty activities, Promotion, tenure, and advancement, KIMEP policies and procedures, Collegial relationships and Overall satisfaction with KIMEP.

To meet the expectation of respondents for more full confidentiality, FSS 2007 questionnaire was changed: Background information was reduced just to identify the length of experience and rank and employment status of respondents - and consisted of 71 multiple-choice questions arranged into 12 clusters: Background information, Management, Involvement in Academic Processes, Teaching and Learning, Students, Research, Workload, Environment, Performance Appraisal, Support, Welfare, Perceptions and 1 open-ended questions.
In 2008 the questionnaire also underwent number of changes. As a result, the questionnaire consists of 100 multiple-choice and 1 open-ended questions. New questions, related to quality of management and leadership of key top managers were introduced.  Multiple-choice questions were divided into 14 clusters including two new clusters on integrity and transparency at KIMEP.

Technique: the survey is paper-based and distributed manually. It is completed on an anonymous and voluntary basis.

Brief results

Survey data demonstrates that the greatest overall satisfaction shown by faculty in 2006 was with “Department and institution,” while the lowest satisfaction was with effectiveness “KIMEP’s policies and procedures.” (graph 2). In both 2007 and 2008 “Environment” cluster received the highest grades, and “Performance appraisal at KIMEP: benefits” - the lowest. Also in the 2007-08 the general satisfaction grew with significant increase in the field of “Perceptions” and slight decrease in “Workload” (graph 3).

Between 2007 and 2008, the share of respondents, who would recommend the Institute to a friend as a place of employment, increased by 1.74 % from 85.83 % to 87.57 %.

Respondents of 2008 survey identified as the strengths of KIMEP: Support from Computer Center and Library, Clear understanding of the outcomes and achievements expected. As the weaknesses they mentioned: Benefits, Opportunities for advancement and Time to conduct research (table 3-4).

Graph 2. Level of satisfaction by questionnaire clusters: respondents of 2006
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B1. Day-to-day faculty activities: satisfaction with working conditions

B2. Day-to-day faculty activities: professional climate and conditions

C1. Promotion, tenure, and advancement: clarity and fairness of promotion standards and procedures

C2. Promotion, tenure, and advancement: satisfaction with aspect of career advancement
	D1. KIMEP policies and procedures: effectiveness

E1. Collegial relationships: intellectual vitality and cooperation

E2. Collegial relationships: satisfaction with morale, unity, management and non-academic units

F1. Overall satisfaction: department and institution

F2. Overall satisfaction: professional environment


Graph 3. Comparison of levels of satisfaction by questionnaire clusters: respondents of 2007, 2008
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	Legend (clusters)

1. Management

2. Involvement in Academic Processes

3. Teaching and Learning: facilities

4. Teaching and Learning: academic aspects


	5. Students

6. Research

7. Workload

8. Environment

9. Performance appraisal at KIMEP
	10.Performance appraisal at KIMEP: benefits

11. Support from KIMEP units

12. Welfare

13. Perceptions


Table 3. Strengths and weaknesses KIMEP-wide, respondents of 2008

	Statements
	AVG
	Classification

	Support from Computer Center
	4,41
	Strengths

	Clear understanding of the outcomes and achievements expected of in my job
	4,39
	

	Support from Library
	4,4
	

	Benefits
	2,97
	Weaknesses

	Time available to conduct research is sufficient
	3,08
	

	Opportunities for advancement
	3,2
	


Table 4. Comparison of survey results across AYs 2006-08 by coinciding questions

	Coinciding questions
	Results

	2006
	2007, 2008
	2006
	2007
	2008

	Q16. The discretion you have over the content of your courses
	Q25.  Discretion over course content and assessment
	4.54
	4.13
	3.95

	Q20. Time available for research at KIMEP
	Q42. Time available to conduct research is sufficient
	3.01
	3.04
	3.08

	Q26. The quality of IT support services
	Q70.  Computer Center
	4.10
	4.42
	4.41

	Q27. The quality of Library services
	Q69. Library
	4.00
	4.55
	4.40

	Q28. The textbooks’ availability
	Q31. Textbook supplies for students in library are adequate
	3.13
	3.46
	3.52

	Q29. The quality of classroom facilities
	Q29. Classrooms are equipped appropriately
	3.50
	4.00
	4.03

	Q30. The quality of office space
	Q52. Office space is suitable and comfortable
	3.87
	3.98
	4.28

	Q35. I am satisfied with registration process
	Q74. Registrar
	3.68
	4.12
	4.21

	Q36. The teaching load is determined fairly
	Q49. Teaching load is reasonable
	3.64
	3.73
	3.74

	Q37. Scholarly activity is important at KIMEP-publications, presentations, etc
	Q47. Research outcomes are appropriately recognized
	3.65
	3.25
	3.36

	Q45. I am satisfied with salary raises
	Q62. Salary increases
	3.07
	3.16
	3.34

	Q46. Faculty evaluation is fair
	Q56. Evaluation of my achievements is fair
	3.26
	3.61
	3.84

	Q50. Opportunity for advancement in rank in KIMEP
	Q64. Opportunities for advancement
	3.47
	3.15
	3.20

	Q51. Compensation alongside rank advancement
	Q60.  Compensation levels for rank advancement are appropriate
	3.29
	3.35
	3.43

	Q58. Professional assistance for improving teaching
	Q33. Support for developing teaching and learning practices
	3.16
	3.88
	3.98

	Q77. I am satisfied with the Human resources
	Q68. Human Resources
	3.74
	4.10
	4.21

	Q78. I am satisfied with Accounting and Payroll division
	Q67.   Finance / payroll
	3.95
	4.02
	4.12

	Q82. The President is providing strong leadership
	Q97. Quality of leadership by President
	4.06
	
	4.15

	Q83. The VP of Academic Affairs is providing strong leadership
	Q95. Quality of leadership by Vice-President of Academic Affairs
	3.84
	
	3.82

	Q84. The VP of Administration and Finance is providing strong leadership
	Q98. Quality of leadership by Vice-President of Administration and Finance
	3.75
	
	3.81

	Q86. The Dean of your College is providing strong leadership
	Q94.  Quality of leadership by Dean of your college
	3.89
	
	3.78

	Q89. The Chair of your Department is providing strong leadership
	Q93. Quality of leadership by Chair of your department
	3.72
	
	4.18


3. Student Satisfaction Survey (SSS), 2005-2008
Purpose: to determine the level of satisfaction with and perception of the different aspects of student experience and education at KIMEP. The survey helps to provide an overall picture of the effectiveness of KIMEP services.

Instrument: to accommodate the growing demand for detailed and reliable information on student opinion on KIMEP, the survey questionnaire underwent significant changes in Spring 2006. The new version was a fusion of three approaches, developed by different working groups: the SSS 2005 questionnaire by Center for Research and Development (former title of QAIR), the set of questions, suggested by the Student Affairs Office and the set of questions on library and other information resources by the Self Study Working Group. The present questionnaire consists of 66 questions, divided into 16 clusters including three new questions on KIMEP integrity, mission and management.

Technique: the SSS is carried out in Spring semester to allow greater objectivity as students participate in the survey having almost a year-long studying experience. The survey is paper-based and distributed manually. Students are invited to take part in the survey on a voluntary basis.

Brief results

The results of 2004-2008 AYs demonstrate that, on the whole, students are satisfied with the quality of education and services that the Institute provides. The average grades in 16 sections of the questionnaire show that students in 2007-2008 AY were mostly satisfied with “Recruitment” and “KIMEP in general” – 3,76 and less satisfied with section “Student Government” – 2,72 (table 5).

High degrees of satisfaction are most frequently expressed regarding clusters Recruitment, Admission and Forms of payment. Thus, the level of satisfaction with Admission increased from 3.44 in 2005-2006 AY to 3.72 in 2007-2008 AY. At the same time, the average grades in clusters Registration, Student Center and Catering have declined on 0.16, 0.11 and 0.18 points respectively.

The observed decrease in grades in majority of clusters in 2006-2007 AY in comparison with 2005-2006 AY gives way to the increase of most grades in 2007-2008 AY. Thus, despite the drop in the level of satisfaction with Financial Aid and Medical Center seen in 2006-07 AY, in the three-year span satisfaction with these units has increased.
While both in AYs 2006-2007 and 2007-2008 students were more satisfied with information on registration process, academic program and possibility of new forms of payment, they expressed concern about the Sports Complex facilities and SG performance, including unwillingness of SG to understand and represent students’ views and to provide information on their progress in 2007-2008 AY (graph 4).

Table 5. Summary of the levels of satisfaction and the grade scores by clusters, 2004-2008 AYs

	                        Academic year

Clusters

	2004-2005
	2005-2006
	2006-2007
	2007-2008

	
	% ‘satisfied / very satisfied’

responses
	AVG
	% ‘satisfied / very satisfied’

responses
	AVG
	% ‘satisfied / very satisfied’

responses
	AVG
	% ‘satisfied / very satisfied’

responses
	AVG

	Recruitment
	-
	-
	-
	-
	60.79
	3.67
	64.66
	3.76

	Admission
	-
	-
	53.13
	3.44
	61.22
	3.65
	64.88
	3.72

	Registration
	-
	-
	63.47
	3.7
	61.77
	3.67
	58.22
	3.54

	Form of payment
	-
	-
	-
	-
	54.02
	3.63
	56.66
	3.70

	Financial aid
	-
	-
	32.58
	3.19
	31.87
	3.13
	37.44
	3.21

	Advising and orientation
	28.41
	2.8
	39.18
	3.08
	34.65
	2.98
	42.98
	3.20

	Academic program
	59.34
	3.58
	55.81
	3.50
	52.44
	3.5
	50.58
	3.39

	Academic facilities / Study and support facilities
	56.01
	3.40
	46.18
	3.19
	54.79
	3.47
	56.16
	3.50

	Preparedness for future career
	63.16
	3.68
	72.12
	3.84
	-
	-
	-
	-

	Availability of information and development opportunities
	41.24
	3.27
	-
	-
	-
	-
	-
	-

	Overall courses and course management for all instructors
	50.51
	3.36
	-
	-
	-
	-
	-
	-

	Learning environment
	-
	-
	-
	-
	43.01
	3.13
	43.06
	3.16

	Dormitory
	40.42
	3.29
	42.16
	3.21
	20.46
	2.89
	30.91
	3.07

	Medical Center facilities
	-
	-
	25.94
	2.90
	27.02
	2.76
	43.59
	3.20

	Sports Complex facilities
	-
	-
	25.17
	3.05
	21.73
	2.87
	30.30
	3.00

	Student Center
	58.38
	3.61
	45.39
	3.44
	44.29
	3.3
	42.60
	3.26

	Catering
	51.90
	3.38
	50.12
	3.32
	45.81
	3.21
	45.68
	3.21

	Student Organizations and

Activities
	-
	-
	34.98
	3.14
	-
	-
	-
	-

	Student Government
	-
	-
	-
	-
	33.65
	3.06
	23.04
	2.72

	General
	-
	-
	-
	-
	71.5
	3.87
	65.96
	3.76


Graph 4. Overall level of satisfaction: comparison 2007-2008

[image: image28.emf]1

2

3

4

Recruitment

Admission

Registration

Form of Payment

Financial Aid

Advising and Orientation

Academic Programs and Units

Study and Support Facilities

Learning Environment

Dormitory

Medical Center Facilities

Sports Complex Facilities

Student Center

Catering

Student Government

General

2007

2008


4. Alumni Surveys (AlSu), graduates of 2004-2006
Purpose:  to collect feedback from KIMEP graduates about their work experience and the level of satisfaction with KIMEP education. The survey gives a picture of the overall effectiveness of KIMEP training. It also retrieves alumni opinion on the ways for further advancement of KIMEP academic programs and the overall betterment of Institute’s services.

Instrument: the first AlSu questionnaire was compiled drawing on examples from several North American Universities. It consisted of 57 questions divided into four broad sections: Personal information; Employment information; Program effectiveness and Alma-Mater relations. In 2006, upon consultation with AVP AA, two more open questions were added, asking about skills needed in day-to-day work and important professional challenges faced in career since graduating from KIMEP.

Technique: since 2005 the survey procedure consisted of three steps:

E-mails sent to electronic addresses of graduates

Online questionnaire on KIMEP website

Phone interviews conducted with the alumni

Brief results

KIMEP alumni are in demand at the labor market of Kazakhstan. They can work both in foreign and local companies presenting the key areas of Kazakhstan economy. Majority of graduates work full time and more than half of them receive salaries over $901 (graph 5).

Alumni of 2004-06 evaluate professional preparation higher than academic services or the facilities of KIMEP (graph 6). As the major factors winning them the jobs most alumni of 2004-2006 consider KIMEP education (34%) and Area of specialization (20%).

Majority of graduates in all years recommend KIMEP to prospective students (93.67 %) and are willing to contribute to the further improvement of KIMEP (59.67 %).

Graph 5.  Employment background of alumni 2004-2006
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Graph 6.  Level of satisfaction with aspects of KIMEP education: graduates 2004-2006
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Surveys on request

1. Employer Satisfaction Survey (ESS), Fall 2007

Purpose: to gain insight into employer satisfaction with the educational preparedness and job performance of the Institute’s graduates.
Instrument: the questionnaire was elaborated under the leadership of KIMEP Executive Vice President and based on the samples from North American experience. It consisted of 13 multiple-choice questions and 1 open-ended question covering general organization background, hiring criteria, level of satisfaction with skills / knowledge of graduates and intentions of future cooperation with KIMEP.

Technique: the survey was conducted in cooperation with Corporate Development Department and Career and Employment Center. Questionnaires were distributed to 71 organizations through different channels: e- mail, fax, post and visits.
Brief results

Overall satisfaction with professional preparation of KIMEP alumni ranged from 3,4 to 5,0 average grades. Employers indicated interpersonal skills and professional preparation as the strengths of KIMEP graduates (graph 7). They gave positive comments (18 %) and provided constructive suggestions (79 %) regarding more practical experience, better language skills, knowledge of working environment and rational attitude to promotion.
Graph 7. Level of satisfaction with skills and knowledge of KIMEP graduates by industry of employer
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The respondents confirmed that they would participate in internship programs (68%), continue to hire KIMEP graduates in future (94%) and would be interested to collaborate with KIMEP in the area of Accounting/budgeting (21.84%), Marketing (12.64%) and Computer literacy (11.49%) trainings.
2. Freshman Satisfaction Survey (FrSS), Spring 2008

Purpose: to identify the valuable opinion of first-year students on their experiences with KIMEP.

Instrument: was elaborated by the QAIR team in cooperation with Advisory group, organized by the Office of Academic Affairs. It incorporates international experience and includes specifics of local environment. The questionnaire consists of three sets of questions covering personal information, student status and issues related to student experiences with KIMEP.

Technique: the overview of first-year student population suggested focusing on undergraduates as the largest share (86.7%) among freshmen. To ensure good coverage of students from all programs the obligatory-for-freshmen course “Mathematical Methods for Business and Social Sciences, MATH 1101” was chosen for the manual survey.

Brief results

Over 56 % of freshmen are students of BSc program and 64.4 % out of them chose Accounting as major. In 42 % of cases respondents were interested in business-related programs (Finance, Management, Business Administration, Marketing and Accounting) that reflect their confidence in program and major selected. Respondents highly appreciated quality (4.18) and value of education (3.94) and most of them (76.5 %) are “going to be satisfied by KIMEP education” in future.

First year spent at KIMEP respondents assessed with the average grade 3.90 and majority of them (71.2 %) “agreed” or “strongly agreed” that they would recommend to study at the Institute to others (graph 8).

Participants considered knowledge of English language (4.60), verbal communication (4.47) and thinking (4.37) skills as the most important out of suggested. KIMEP’s contribution in developing cited knowledge and skills they evaluated slightly lower: 4.21, 3.97 and 3.69 accordingly (graph 9).

Graph 8. Future plans and satisfaction with KIMEP
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Graph 9. Important skills and knowledge
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3. Survey on Student Satisfaction with Advising (SSSA), Fall 2007

Purpose: to gauge the valuable student opinion on quality of advising services, which is vital in developing measures for the improvement of the Institute.

Instrument: was elaborated by the Office of Academic Affairs and approved by the President’s Office and the Executive Vice President. The questions relate to important aspects of students’ collaboration with academic advisors and general satisfaction with advising system.

Technique: the survey was conducted in online mode. The CISC and the Registrar’s Office contributed to the technical implementation of the survey. To assure high level of participation, each student was required to answer the questionnaire before gaining the access to his/her final exams grades.

Brief results

Analysis of survey results suggested that students were aware of advising services available for them: 86.84 % of all respondents knew their advisors and 95.7 % of all students met faculty members for advising. About 87% of students, who knew and had met their advisors, would recommend them to other students (Graph 10).

The majority of respondents highly evaluated KIMEP advising system: frequency of “strongly agree” and “agree” answers comprised 79% (Graph 11). Respondents considered advisors’ friendliness (Q2) as the strongest feature of student advising and the usefulness of information provided (Q5) as relatively weak point. The overall KIMEP average result in question on general satisfaction with the current advising system was 3.94 on a 5-point scale.

Graph 10. Level of agreement in questions A-C
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Graph 11. Average grades and level of agreement in questions 1-6
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4. Staff Satisfaction Survey (Staff SS), Fall 2007

Purpose: to get feedback from all non-academic staff members of KIMEP on their experience at work and obtain the whole picture of their level of satisfaction with KIMEP as place of work.

Instrument: was developed by the Office of Vice President of Administration and Finance, being based on examples from international practice and consists of 31 questions that look broadly at the work place in four important sections: KIMEP in general, Workplace values and leadership, Professional development and KIMEP image. The questionnaire also provided space for additional comments.

Technique:  a standard paper-based approach was used, participation was voluntary and anonymous.

Brief results

The majority of respondents (73.8%) are satisfied with their working environment, and about 75% of them would recommend KIMEP as an employer to a friend. Employees highly evaluated work values established at KIMEP and the leadership role of supervisors (4.18, graph 12).

In working at KIMEP staff members mostly appreciate: respect from their supervisors and clarity of responsibilities they bear. They express concern about the level of compensation and quality and prices in dining facilities of KIMEP (table 6). Respondents’ comments mostly related to compensation and professional environment (graph 13).

Graph 12. Staff satisfaction with four aspects of working environment
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Table 6. Working at KIMEP: strengths and weaknesses

	Strengths
	AVG
	Weaknesses
	AVG

	Respect of colleagues
	4.47
	Cafeteria prices
	2.89

	Clarity of responsibilities
	4.41
	Level of compensation
	3.06

	Respect from supervisors
	4.34
	Dining facilities on campus
	3.39


 Graph 13. Staff comments: distribution of suggestions by area of improvement
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5. Survey on Library Service Satisfaction (SLSS), Fall 2007

Purpose: to identify the valuable opinion of the faculty on their perceptions of the overall quality of KIMEP Library support in teaching and research as well as its facilities.

Instrument: was developed by the Library management and consists of 10 multiple-choice questions and 1 open-ended question that look broadly at the Library’s support in providing faculty with appropriate technology, information and research resources. The questionnaire also inquires if the faculty is aware/need training on effective use of library’s information and technical resources.

Technique: the survey was conducted involving a standard paper-based approach.  Questionnaires were distributed manually among the faculty members of all KIMEP academic departments and units.

Brief results

Majority of respondents (60 %) evaluated Library services with grades 4 or 5 (table 7). Participants highly assessed technology available to support faculty in their research and teaching. Respondents’ answers regarding additional trainings available at KIMEP showed that faculty members express a limited interest in upgrading skills related to technology, library and information resources (Graph 14).

Table 7. Overall level of satisfaction with Library services: distribution of ratings

	                    Types of opinions

Data
	Very satisfied/

satisfied (5-4)
	Neutral

(3)
	Dissatisfied/Very dissatisfied (2-1)
	Total

	# of responses
	1153
	464
	307
	1924

	% of responses
	59,93
	24,12
	15,96
	100


Achievements

By AY 2007-2008 the Department of Quality Assurance and Institutional Research has gained considerable experience with designing, conducting and reporting of different institutional surveys, which allowed it to develop an effective scheme of survey conducting and, also, helped to win the reputation as a resourceful unit able to undertake reliable internal assessment. Thus, the Department was trusted to take on various issue-specific projects requested by different units of the Institute:

Employers Satisfaction Survey  (by the Office of the President)

Freshman Satisfaction Survey (by the Office of the President)

Survey on Student Satisfaction with Advising (by the Office of Vice-President of Academic Affairs)

Staff Satisfaction Survey (by the Office of Vice-President of  Administration and Finance)

Library Satisfaction Survey (by Library).

The expertise accumulated by QAIR team in using the different survey techniques was employed this year to explore the possibility of conducting surveys online.

The main reasons behind turning to electronic format were the considerations of greater cost and time efficiency, accuracy of data, response rate and confidentiality of answers. So, in December 2007 the online approach was tested with Survey on Student Satisfaction with Advising giving acceptable response rate - over 87 %. In Spring 2008, online mode was employed with regard to Faculty Teaching Evaluation Survey, the largest regular survey conducted each semester, which allowed to significantly reduce the manpower, cost and time that was usually required for manual hard-copy survey.

Following the recommendation of top management, the Department updated questionnaires of most regular surveys to include the evaluation of integrity, mission fulfillment and quality of management to make sure that survey instruments reflect the current focus of the Institute’s development goals. Based on feedback from the respondents some questionnaires were redesigned to meet greater confidentiality requirements (FSS), cover additional areas for evaluation (SSS), to improve the content, reduce duplications and secure confidentiality of student- teacher feedback (FTES).

To expand and upgrade its data analysis toolkit, in AY 2007-08 the Department staff undertook professional trainings in using such data treatment applications as Statistical Package for Social Sciences and Microsoft Access. As a result of these trainings QAIR produced the in-depth comparison of FTES answers given by students of different levels of study.

In sum, by AY 2007-08 the Department has gained considerable institutional research expertise that allowed performing on-request projects, introducing effective electronic survey mode, updating survey instruments and further refining its analytical capability.

Quality of teaching

Since Fall 2006, following the President’s assignment, QAIR is responsible for conducting and reporting the regular FTES. Thanks to the wide announcement, careful conducting, proper analysis and making the results available both internally (to faculty, chairs, deans and top management via intranet) and to the general public (in the form of brief overviews), the survey has become an effective channel for student feedback.

Moreover, starting from Summer 2007, following the recommendation of Executive Vice President, students’ comments are delivered directly to faculty members to take the notice of suggestions. Also, from Spring 2008, the survey shifted to the online mode that allows covering more respondents and guaranteeing greater confidentiality of opinions expressed.

As a result, the respondents regularly participate in the FTES providing honest evaluation and faculty pay serious attention to the results and adjust their courses accordingly. This interaction improves the quality of courses, which is reflected in the increasing KIMEP-wide evaluation of teaching from Spring 2007 till now (table 5). The difference in grading between Fall 2006 and Spring 2007 could be attributed to the greater level of respondents’ confidence in the survey.

Table 5. Summary of overall weighed average grades by KIMEP units and departments, 2006-2008 AYs

	                                     Semester

Units
	F2006
	S2007
	F2007
	S2008
	F2008

	KIMEP
	4,34
	4,19
	4,27
	4,28
	4.32

	CSS
	4,36
	4,22
	4,24
	4,29
	4.38

	Econ
	4,27
	4,14
	4,16
	4,2
	4.40

	IJMC
	4,5
	4,32
	4,56
	4,45
	4.24

	PS and IR
	4,45
	4,27
	4,29
	4,36
	4.31

	PA
	4,34
	4,25
	4,24
	4,34
	4.48

	BCB
	4,23
	4,1
	4,19
	4,23
	4.20

	Acc
	4,18
	4,12
	4,41
	4,31
	4.28

	Fin
	4,07
	3,87
	4,03
	4,18
	4.18

	M&M
	4,42
	4,24
	4,32
	4,2
	4.26

	OMIS
	4,22
	4,16
	4,09
	4,28
	4.07

	CCE
	4,43
	4,19
	4,6
	4,8
	4.59

	LC
	4,47
	4,26
	4,36
	4,34
	4.47

	SL
	-
	-
	-
	-
	4.44

	SGE
	-
	-
	-
	-
	4.11

	CISC
	4,41
	4,47
	4,52
	4,5
	4.61


The regular monitoring of teaching quality allows provision of information on request. Thus, in Fall 2008 the results of FTES Spring 2008 and Fall 2008 were timely submitted upon the urgent request from the Director of Department of Higher and Postgraduate Education of MES.

Learning outcomes

It is important for the Institute to measure the quality of its education by matching the degrees awarded with the modern requirements of market. In order to provide such comparison QAIR annually conducts the Alumni Survey, which allows gaining data on graduates working experiences and satisfaction with knowledge and skills received at KIMEP. Survey data confirms that KIMEP graduates are in demand in the market and documents the main industries alumni get employed. This presents an objective proof of the validity of Institute’s awards. The survey results also serve as useful tool for academic departments to review their programs and introduce adjustments.

As a follow up of Alumni Survey findings in Fall 2007 QAIR conducted the Employer Satisfaction Survey to confirm that KIMEP graduates perform well and demonstrate developed professional skills in their work.

External recognition of KIMEP’s quality

This year the high quality of KIMEP education was once again acknowledged at the national level.

The Institute’s programs were successfully re-certified by the MES of RK.
According to the annual MES rating, for the third time since 2006 KIMEP received the highest place in category of Humanitarian-Economical HEIs. By the results of the same rating KIMEP was included into the list of 10 best among the 60 leading HEIs of Kazakhstan.

Both achievements were confirmed by rating conducted for the first time by newly established NGO Independent Kazakhstan Quality Assurance Agency.

Also, in Fall 2008 for the first time the Institute was invited to participate in MES’s Best Teacher Contest.

QAIR made its modest contribution to this success by liaison activities during the visit of Attestation Commission, accurate and timely provision of all requested data to National Accreditation Center and Department of Higher and Postgraduate Education of the MES, and preparation of the regular Fact Book. Being a reliable and comprehensive source of information on different aspects of KIMEP’s activities, Fact Book serves as the primary reference point for all KIMEP community, external collaborators and the wide public. KIMEP shares this concise and up-to-date publication with its main collaborators and distinguished guests. In AY 2007-2008 the copies of Fact Book were presented to NEASC visitor, Dr. Zak, the Ministry of Education and Science and a special Russian language version was provided upon the request from the Administration of the President of RK.

STUDENT AFFAIRS
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Mission Statement

Under the direction of the President and the Dean of Student Affairs, our goals are to create and maintain a safe, healthy, and supportive environment and culture that synthesizes the intellectual, physical, social, emotional, and spiritual development of our students in a holistic way. 

How Does This Relate to KIMEP’s “Mission Statement?”

KIMEP’s primary mission is to develop well-educated citizens and to improve the quality of life in Kazakhstan and throughout Central Asia through teaching, learning, and the advancement of knowledge.  Our departments accomplish this by enhancing the lives of students through various activities and services that help the student outside of class.

Our Duties and Responsibilities Include:

· Providing student learning and development opportunities, which include: Community Service and Outreach, Student Activities, Athletics, Residential Services, Intramural and Recreation, and Student Leadership.

· Providing student and college-wide support services such as: Campus Safety & Security, Student Counseling Center, Student Center and Food Services, Coordinating Major Events, Providing Student Housing and Judicial Affairs.

· Being responsible for the learning and development of students outside the classroom.

· Coordinating with campus constituencies and community leaders in developing and managing co-curricular learning and service opportunities.

· Working with student groups and other members of the College community in developing extracurricular programming assuring integration with the academic life of the institution and encouraging student personal growth and development.

· Establishing a student culture where diversity is encouraged and where students learn to respect differences, take responsibility for their actions, and exercise leadership.

· Providing leadership and taking responsibility for the development, implementation and evaluation of policies and regulations pertaining to student life, especially those related to alcohol and drug usage, student conduct and student residences.

· Developing and coordinating policies and procedures relative to all student activities; oversees annual production of Student Handbook and other documents.

· Administering the policies and regulations of the College as they pertain to students, including internal College judicial and disciplinary procedures.

· Serving as liaison to the KIMEP Executive Committee

· The Dean of Student Affairs serves as a member of KIMEP’s senior management team.

· Serving as ambassadors for KIMEP with alumni, parents, students, neighbors, community leaders, and professional colleagues.

· Serving as a liaison with community leaders including the Chief of Police, Akimat’s Office, and community service organizations.

Most Significant Achievements for 2007 - 2008:

Sport’s Complex

KIMEP has created teams and produced individuals who have excelled in the following sports: Soccer, Billiards, Basketball, American Football, Ballroom Dance, Dance Team, Bowling, Chess, Ping Pong, Volleyball, Kick Boxing, & Eurhythmics.
Last August 2007 KIMEP was involved in a basketball competition between KIMEP and the Akimat in which money was raised and donated to the Aids Center in Shymkent. There was the completed construction of the Football Field for teams to practice on.
KIMEP competed in a World Soccer Competition in Vienna, Austria in October 2007.
KIMEP played several American Football games both in the fall and in March 2008 in which it was victorious.
A student league was established for basketball.
KIMEP was finally able to hire a basketball coach this spring.
Mr. Jeong, a Tae Kwon Do champion from Korea continues to hold classes for around 35 students studying this discipline.
A new “Assistant” to the Sport’s Complex Director and Office Manager where hired this spring in order to better organize the activities of the Sport’s Complex along with creating a “Data Base” in order to monitor who uses the complex throughout the week.
Student Center

We are now able to offer lots of activities for students.  We handle nearly 63 events each year including disco parties, invited speakers, musicians, drama, movies, presentations, meetings, and a host of other events.

We have gotten very good reviews from the KIMEP community that most are very pleased with what we offer.

We continue to maintain active communication with the KIMEP community (Including: student groups, student government, and various departments).

Dormitory

The Dormitory has a very professional staff always ready to assist students.  It provides 424 places and has all the things necessary for student life which includes: 8 kitchens with ovens and microwaves, 3 well-equipped laundry rooms, 4 study rooms with 15 places each, a TV-room, a DVD-room, a computer class designed for 24 students, along with a new computer classroom equipped with 9 computers, a canteen to get food, a nearby medical center and a hair salon.

Cameras were added around the building and at the entrance, making it more secure.

This academic year a new position of Student Behavior Development Expert was introduced with the responsibilities of: organizing & monitoring students to make sure they don’t violate dormitory rules along with developing strong interpersonal relations among dormitory residents.

The Dormitory continues to work well with its RA Council in helping students in cooperation with the Dorm Administration to address housing issues as they arise.  According to the new policy, beginning Fall 2008, members of the RA Council, made up of 4 RA’s will be elected by students of the dormitory and will be approved by the Dean of Student Affairs.

During the academic year of 2007 – 2008, the RA Council organized different social events including: subbotniks, the Medeo Ice Skating Trip, a Dormitory Party, weekly movie nights, a cooking competition, a chess competition, a best room competition, meetings with dormitory residents along with the recent Nauryz celebration.

Several changes and reforms were made in the “Accommodation Policy” as it relates to who has priority in getting a place at the Dormitory.

Concerns Raised:

Sport’s Complex
Much of the Sport’s Complex is in poor physical condition (According to the Director, there have been no repairs in the last 17 years).

There is an urgent need to repair and renovate: the showers, toilets, locker rooms and corridors.

There is an urgent need to repair pipes in the heating system, which are in bad condition.

There is an urgent need to renovate the floors for both volleyball and basketball courts.

The weight room is in very bad condition and the equipment being used now poses a danger to the health of those using it.

We still need to hire an Athletic Director (preferably an ex-pat) who will bring integrity, new ideas and innovation to the position.  Without an athletic director we are running into difficulties of getting sponsorship, setting up classes for General Education, and organizing sporting programs in line with the Accreditation process itself.

Dormitory

The need for a great deal of renovation to be done throughout the building’s structure.

Replacement of technical equipment that often breaks down.

Meeting the special needs and expectations of foreign students coming to the dormitory.

The difficulty in enforcing rules and security at the dormitory.  Many students act irresponsibly with regards to the property of the dormitory, which makes it necessary to install video cameras throughout the dormitory property.

Student Center

Re-engineering the entrance of Student Center? Make it more nice and modern.   There have been many problems with main doors, which often break down, especially   after disco-parties.

Need for renovation of the staircase (between 1 and 2 floors) inside Student Center. It looks very old and worn out.

Rest rooms in Student Center! It is important to prepare the rest rooms with more capacity. This is a big problem for Student Center –during the disco parties it’s always a long-long queue in the ladies’ room. I would like to mention that from 150 to 200 people come on Friday’s parties.

Security service in Student Center: here in the case of lack in security guards –I already found out the services of one security guard in the company which works every Friday on parties in 

There is a need to put TV-monitors on the 2d floor? To make Student Center more modern and popular.

Great Hall

Heating system in Great Hall- the problem of air-conditioning and heating in Great Hall. In fall and winter seasons- it is very cold, in summer –it’s hot and very stuffy. (The constant complaints upon the low temperatures in Great Hall from the student and different companies’ representatives).  Small window in Great Hall! This is a technician’s room where he works during different events and the problem is that there is no clear observation of the Great Hall’s stage- therefore there is no proper control and monitoring of different events from the beginning to the end. Taking into consideration the sort of numerous official events that take place almost every month in Great Hall- it is vitally important to re-construct this small window.

Light equipment in Hall. The old out-dated light equipment in the Great Hall.

The organizers of events and KIMEP students often complain that it is very dark in the Hall and the big lamps are not so good. The question of purchase of more new and more modern light equipment for Great Hall?

Professional light and sound equipment!  This issue is quite often problem for us: the annual KIMEP shows, concerts- here KIMEP student organizations have to pay every year thousands of dollars for the rent of professional light and sound equipment for shows! Student often complain about the absence of colored special light in Great Hall.

Separate entrance in Great Hall for VIP guests, special quests and KIMEP Administration! As for this we get a lot of complaints as to why we do not have the separate entrance to the stage in Great Hall… (Actually the hall like ours –do have the separate door –thus the audience cannot see the VIP guests, speakers and others.)

SWOT Analysis

Future Plans & Goals

Sport’s Complex

At some point in the near future, a new sports facility will be built along with a new Student Center that will enable KIMEP to meet the needs of both faculty members and students to find affordable & convenient housing.
An athletic director will be hired and will be able to work with the General Education office in order to establish various physical fitness and other classes that will meet student interests and provide healthier alternatives to keep students healthy.
An athletic director will be better able to oversee the development & implementation of KIMEP’s Physical Education (PE Classes), intramural sports, and the promotion of college sports in Kazakhstan.

An athletic Director will be able to develop a plan for the long-term development of the Sport’s Complex.

An athletic director can manage the budget & all fund-raising activities (including contacting corporate sponsors).

Create and manage a “Sport’s Fund” of those who use the facility (and then use that money for repair of equipment and updating complex.

An athletic director can organize and participate in sports-related student activities (promote & organize “school spirit” through – pep bands, cheerleaders, school rallies etc…).

Student Center

In the next 5 years a new Student Center will be built which will include all kinds of modern conveniences for students (Plans have already been written up)
To place TV monitors in the Fun Club, in which students can watch various programs.
Dormitory

To conduct training with Dormitory RA’s, personnel, service personnel, and inspectors of Security Services.
To organize and conduct educational training among dormitory residents along with meetings with AIDS & Drug centers.
Establish increased communication with the International Office and work to find ways to improve the dormitory, especially when it comes to meeting the needs & concerns of foreign students.
To conduct an assessment by students of the Dormitory personnel (anonymous questionnaires) in order to make sure we are doing our best to meet the needs of both our staff and students.
At some point a new Dormitory will be built along with a new Student Center that will be able to meet the needs of both faculty members and students to find affordable & convenient housing.
LIBRARY

Mission
The mission of the KIMEP Library is to serve the academic information needs of the KIMEP community. To fulfill this mission, the library is building a permanent research collection and providing access to electronic resources that support KIMEP academic requirements, as well as exchanging information resources with other organizations locally and internationally. The library is committed to helping all patrons use and evaluate the available information resources.

Overview

The KIMEP Library offers open access to local and global information resources for its patrons seven days a week (79.5 hours). In the academic year 2005-2006, KIMEP renovated a campus building to house expanded library services. There are public reading areas for the library’s circulating collection and for reference, periodicals, and reserves materials. Electronic resources are accessible in two independent study laboratories with computer and multimedia workstations. Additional workstations are provided in other study areas for using the online catalog and reference and periodicals resources, and librarians are available to assist students with finding and evaluating the information in these resources. Other public use areas include a conference room, a copy center for the preparation of reserves materials, and a lounge in the lobby with vending machines for study breaks.

The new building contains approximately 2,600 square meters of useable floor space on four levels, and is designed to serve up to 400 students at a time. Across campus in the Valykhanov building, the library operates an additional reading room for reserves materials, with 80 seats and 15 computer workstations, adjacent to KIMEP’s Textbook Rental Center.

Collections. In the 2007-2008 academic year, the library had over 90,000 volumes: more than 55,000 in English with the remainder in Kazakh or Russian. Students may search this collection using KIMEP’s online, Web-accessible catalog, and borrow items from the collection through an automated circulation process. The main collection contains works on all of the academic disciplines taught at KIMEP: business, social sciences, and a variety of general education subjects. The reserves collection contains required readings for KIMEP courses.

Campus-wide Information Resources. The library works closely with several other KIMEP units to meet KIMEP’s information needs, including the Computer and Information Systems Center, the Language Center, Distance Learning, and the Center for Research and Development. These units maintain collections relevant to their missions, and the library contributes to those collections.

Course Textbooks.  The library manages the Textbook Rental System that allows students to rent textbooks for a semester.  Alternatively reserve copies of required course readings are available for use in the library reading rooms, which are open every day. At KIMEP, as at other Western-style institutions of higher education, students may also purchase the course textbooks and other materials they require for study throughout the semester.

Electronic Resources. The KIMEP Library makes use of Internet technology to bring students information sources not readily available in Kazakhstan.  A fuller description of the specific databases is provided below. Patrons also use the library’s collection of audio and videocassettes, CDs and DVDs in the Electronic Resources Laboratory.

Reference and Periodicals. The reference collection is constantly being updated. Reference material is selected with the goal to augment and supplement the book and periodicals collections. KIMEP librarians have created and update a database of reference material on Kazakhstan and other countries that focuses on topics of particular interest to KIMEP students, including maintaining information on universities in Europe, the US and Canada for those interested in continuing their education abroad. In the periodicals area, students can find a variety of publications, from popular magazines and scholarly journals to local and international newspapers.

Organizational Chart

Below is the organizational chart for the library in 2007-08.  Changes since then have included a new Library Director, who was formerly the Instructional Services Manager.  The former Acquisitions Manager, who had been on study leave returned with a completed MLIS and has become the Instructional Services Manager.  The acting Acquisitions Manager is on maternity leave and temporarily her duties have been assigned to the Instructional Services Manager.

In the 2007-08 library staff training included 16 who took part in seminars at CCE in the Professional Development programs and 22 staff members who attended English classes.  Two staff members graduated with MBAs from KIMEP.

The library in 2008-9 employs 38.5 staff, staffing for the 2007-08 academic year is reflected in the organizational chart below.












Services

Circulation. Library materials circulate according to item status (main collection, reserve item, reference item, etc.) and type of borrower. Depending on the class of the library material and the class of the borrower, materials available to be checked out may be taken up to one semester (for KIMEP faculty).

A student or faculty member can request that a library book on loan to another user be recalled. The recalled item must then be returned to the library by the date stated in the recall notice. Failure to return a recalled item on time will incur overdue fines and the current replacement cost of the item if not returned within 7 days of the recall notice due date.

During the 2007-08 academic year, the library averaged 950 visitors daily (each entry counts as one visitor; if one person were to visit the library twice in a day he would be counted as two) and approximately 2300 book transactions (use of book, check-out or check-in of a book).

Electronic Resources

Students have access to several databases with bibliographic citations and in some cases full text articles from hundreds of referred academic journals. As of spring 2007, these databases include EBSCOHost (a collection of databases that include scholarly journals, popular magazines and newspapers, reference works containing business, health, and education information); Social Science Research Network (a repository of scholarly research on finance, economics, law, accounting, management and marketing); JSTOR (a worldwide archive of scholarly journals maintained by academic and research institutions); JURIST (a database of Kazakhstan laws with continuous updates); Ebrary (over 30,000 e-books in all academic subject areas) and Springer-Verlag’s INTAS-LINK (focus on hard sciences such as math, engineering, chemistry and biology).

External Users 

The KIMEP Library maintains collections to support the University’s educational activities in the fields of business and social sciences. Individuals and organizations in the wider community are welcome to use the library’s collections for the purpose of academic or professional research in these fields.  Some restrictions in use may apply.  KIMEP library attracted 4 external individual users in the 2007-08 academic year, mostly students from other institutions.

Reserves Collection

The purpose of the reserves collection is to make limited information resources available to all students who enroll in a course.

When a department notifies the library that a specific title is assigned reading for a course, the library withdraws that title from circulation and places it on reserve in one of the reading rooms. Reserve titles can be used only in the library reading rooms.

To use a reserve title in the reading room students should deposit their ID with the circulation librarian before receiving the item. There is a time limit on using the item, after which it should be returned to the circulation desk for another person’s use. Overnight borrowing of reserve material is permitted.

Textbook Rental Center

KIMEP operates a Textbook Rental Center to assist students who cannot purchase their required course materials. Students place a textbook security deposit at the Center at the beginning of each semester. Students then receive the required materials for their courses at the Textbook Rental Center. The Center charges a rental fee for all materials provided; the rental fee is collected from the textbook security deposit. When the student returns all rented materials to the Textbook Rental Center in good condition at the end of the semester, the student may apply for a refund of the balance of the security deposit, or may apply the balance to the security deposit for renting the next semester’s materials.

The security deposit and rental fee amounts are adjusted periodically to reflect changes in the quantity and cost of textbooks and other course materials. In 2007, the security deposit was 15,000 tenge, and the textbook rental fee was calculated at 25% of the replacement value of all materials rented for the semester.

In 2007-08 the textbook rental system provided students with access to 15220 textbooks and brought in 21,912,777 tenge.  This was approximately 80% above estimate when the service was planned.

The table below provides information on the textbook rental system for 2007-08 along with the 2 prior years for comparison.  Activity for the first half of academic 2008-09 has been estimated and included as well.

	ACADEMIC YEAR
	2005-06
	2006-07
	2007-08
	Fall 2008

	Expense in KZT
	29966430

($230511)
	30128275

($231755)
	24672345

($189787)
	30135412

($231810)

	Titles/Vols. 

Newly acquired
	316/4022
	100/4433
	101/5200
	79/2679

	Books rented 
	9672
	12520
	15220
	6877

	Rental Income in KZT
	15628890

($120222)
	20234105

($155647)
	21912777

($168556)
	10502267

($80787)

	Dollar amounts are approximate and provided solely for reference, there may be some rounding errors.                                                                                                                               130 KZT = $1.00


Holdings

By the end of the 2007-2008 academic year the library had just over 90,000 volumes in its collection. The collection-building effort in the 2007-2008 academic year showed a decrease in the number of volumes relative to previous years, still KIMEP added over 4000 volumes in that year.

The 2008-09 academic year reflects the initial funding problem in that the number of books received from the outstanding orders numbered 646 through December 31, 2008.  This was before the fall Reference and Textbook orders were processed.  The decrease in new additions between 2006-07 and 2007-08 occurred as a result of lack of funds for the spring 2008 book orders and the necessity for the library to wait until fall 2008 to begin ordering books.  The absence of a spring order represented a break from the usual procedure of ordering Reference and Textbooks twice a year.

The first table shows the numbers for the overall collection over three years. The second table shows breakdowns by department.

TABLE 1. Overall Totals for the Library Collection

	Academic Year
	2005-

2006
	2006-

2007
	2007-2008

(as of  1.09.08)
	Fall 2008

(31.12.08)

	total book stock level
	223239
	85936
	90574
	91220

	
	
	
	
	

	KIMEP Collection
	49481
	57056
	61694
	

	English
	44456
	51752
	55880
	

	Russian
	4345
	4599
	4982
	5047

	Kazakh
	680
	705
	832
	909

	
	
	
	
	

	Pre-KIMEP Collection
	
	
	28880
	

	Russian
	158000
	20000
	20000
	

	Kazakh
	21000
	8880
	8880
	

	
	
	
	
	

	Library Titles
	29943
	24650
	25800
	

	KIMEP Collection
	9243
	12650
	13800
	

	Pre-KIMEP Collection
	20700
	12000
	12000
	

	
	
	
	Total:
	90574

	
	
	
	
	

	
	
	
	English
	55880

	
	
	
	Russian
	24982

	
	
	
	Kazakh
	9712


TABLE 2. Collection by Department Subject, Nov. 2008

	#
	Department and subject name
	Number of books
	Titles

	
	
	
	

	1
	College of Social Sciences
	
	

	
	Political Science
	
	

	
	Total
	7453
	3234

	
	
	
	

	
	Department of Public Administration Department
	
	

	
	Total:
	11249
	2322

	
	
	
	

	
	Department of Economics
	
	

	
	Total:
	13208
	2749

	
	
	
	

	
	Department of Journalism and Mass Communication
	
	

	
	Total:
	7963
	2335

	
	
	
	

	2
	Bang College of Business
	
	

	
	Operations management and information systems department
	
	

	
	
	
	

	
	Total:
	5058
	916

	
	
	
	

	
	Department of Accounting
	
	

	
	Total:
	5524
	411

	
	
	
	

	
	Department of Finance
	
	

	
	Total:
	4553
	804

	
	
	
	

	
	Department of management and marketing
	
	

	
	Total:
	10821
	1208

	
	
	
	

	3
	Language Center
	8829
	688

	
	TESOL program
	429
	314

	
	Total:
	9258
	1004

	
	Old collection in Kazakh and Russian on Philosophy, Politics, Law, Economics, History, Arts, Literature, Linguistics, Journalism
	23620
	9500

	
	
	
	

	Comments:  KIMEP widely uses databases and other electronic resources, some of which include electronic versions of books (> 35,000)


Apart from the book collection the KIMEP library subscribes to 199 journals and newspapers, both local and international.  Of this number 79 are published in Kazakhstan (in either Kazakh or Russian language).   The Journal Donation Project assisted in providing deep discounts in the cost of 41 subscriptions.

Electronic Resources

In the 2007-8 academic year, KIMEP maintained subscriptions to five full-text databases.  Two of these databases, are multi-disciplinary providing access to scholarly journals, newspapers and popular magazines from as early as the late nineteenth century to as recent as yesterday’s newspapers.

Due to a more restricted budget, the library did not expand its collection of E-resources during this year.

	Ebrary (>35,000 full text e-books and publications from more than 200 of the world’s leading publishers) Full Text



	EBSCOHost (Consisting of ten databases, more than 15,000 peer-reviewed journals, periodicals and reference works) Full Text



	EconLit (Economics bibliographic database; the latest update  – Summer 2005)



	JSTOR (Over 550 full-text scholarly journal titles) Full Text



	JURIST (Full-text Kazakhstan legal database)



	ProQuest ABI/INFORM Global (over 1,700 journal titles; full-text business database) Full Text



	SpringerLink/INTAS (1,200 peer-reviewed scientific, technical & medical journals and 2,500 eBooks and Reference; abstracts only; may order articles)



	SSRN (98,000 abstracts and 71,000 papers in 3 topical networks) Full Text




Space

Overall space available for readers of the library remained at 3388 m2, with 450 study spaces.  There were 68 computers available for patrons (includes library’s computer lab, Electronics Media reading room and the reading room in the Valykhanov building). This represents no change from the previous year.

User Statistics (Students, Faculty and Other Visitors)

The library has an average of 950 visitors a day based on estimates with approximately 2300 book transactions (books checked out from the general collection or used in the reserves area).

KIMEP library patrons have begun using the electronic resources in greater numbers. The table below breaks down the use of KIMEP’s databases by number of individual searches (unless otherwise indicated) and gives a comparison to the prior year’s activity):

	Resource/Date


	Jstor
	Pro-Quest
	Ebscohost
	Ebrary

(user sessions)
	TOTAL



	8/05-2/06
	22388
	Pre subscription
	867
	1267
	24422

1267

	8/07-8/08
	42234
	18209
	3665
	70755
	64108

70755


A partial explanation of the dramatic growth in the use of these resources would be the instructional services manager’s several presentations on their use.  Some faculty (especially in the English Department) have included electronic database use in their lessons.

Donor Acknowledgements

The library continued to be a member of the Kazakhstan Library Consortium, which enables KIMEP to subscribe to electronic resources at a discount.

KIMEP received many scholarly journals at discounted prices through the Journal Donation Project.

In the 2007-08 academic year the library received a small grant from NATO for collection development that provided KIMEP with a journal subscription and several book titles.  Many individuals donated books so that the number of titles in the collection increased by approximately 400.

The library also acknowledges the support of the computer laboratory by the Woolcim Corporation.

Achievements

· The library provided services to an average 950 patrons daily.

· The textbook rental system checked out approximately 11,650 textbooks and with a resulting income of 21,411,791 KZT.

· The library staff gave about 30 in-class presentations.  These presentations contributed to a dramatic increase of electronic resources (see tables above) from prior years.

· The library finished conversion of laminated paper ID cards to plastic ID cards.

· Library staff on the KIMEP library published an article in the local library association journal.

Budget

KIMEP spent less on the library than it had approved.  The library’s budget that was approved for the academic year is compared with actual expenditures in the table below:

	Expenses
	Projected
	Actual
	projected – Actual

	All figures are rounded to nearest  KZT
	
	
	

	Books
	42 900 000
	36 658 951
	6 241 049

	Periodicals/E-resources
	6 110 000
	6 249 592
	- 139 592


Books include both local purchases and international orders.  The 2007-08 book budget was increased over the previous year by 10%.

Typically KIMEP has had 2 orders, a textbook order and a reference order (books intended for the collection, not as part of the textbook rental system) every semester.  As between the two types of orders, the textbook order is always larger both in amounts expended and numbers of books acquired (textbooks make up about 75% of the volumes KIMEP purchases).  In spring 2008, the reference order was postponed until the next fiscal year due to insufficient funds.   The actual amount spent during this academic year was less than the 2006-07 book budget.

The Periodicals include international and local publications. It also includes the electronic resources; databases are subscription-based services.  The periodicals budget was increased by 25% over the previous year in part in order to subscribe to an additional database (ProQuest) and in part this reflects the increased costs of the subscriptions.

INTERNATIONAL RELATIONS

Organizational Structure

           
[image: image39]
Mission and Main objectives

The International Relations Office (IRO) strives to expand KIMEP’s international activities and to enhance the awareness and reputation of KIMEP as a competitive institution in the global academic community.

IRO’s main objectives are:

To create an international environment at KIMEP by recruiting international students (degree, non degree, regular, exchange and Summer students), by giving information to prospective international students and motivating them to study at KIMEP.

To create an international environment at KIMEP and to contribute to the quality of education by assisting KIMEP’s academic departments in the recruitment of international faculty (regular, exchange, visiting), by giving information to prospective international faculty and motivating them to work at KIMEP.

To create conditions for international students, faculty and staff for their successful study/work at KIMEP and their stay and life in Almaty in collaboration with other KIMEP departments and to advice them on academic, cultural and social issues. This includes organizing orientation programs and social/cultural events.

To enhance the awareness and reputation of KIMEP in the global academic community by creating and developing partnerships with esteemed international Universities and by organizing concrete joint activities such as student and faculty exchange programs, international Summer programs, joint degree programs, joint research programs, international conferences, seminars and events.

To create opportunities for KIMEP students and faculty to study/work abroad as part of their academic program/work at KIMEP (exchange programs, overseas Summer programs, international scholarship programs), to provide KIMEP students and faculty with information on these programs and to assist them before and after their stay abroad.

To collaborate with international organizations, foreign embassies and relevant Kazakh organizations on all these international activities.

The people of IRO

The International Relations Office grew from 1 full-time and 1 part-time position to 5 full-time and 2 part-time positions. New positions were created and filled:

International Student Recruiter

International Student Advisor

Coordinator for China (part-time, not filled per January 2009)

Executive Assistant

Coordinator for South Korea (part-time, since Fall 2008)

International Recognition

Kazakhstan is more and more “on the map” in the international arena. KIMEP’s international reputation and recognition is growing rapidly. One important aspect is of course the candidacy for accreditation by NEASC, one of the leading American accreditation agencies. Other aspects are:

the growing number of international faculty members with western terminal degrees that choose KIMEP as their employer

the growing number of international students that choose KIMEP as their University

the growing number of international delegations that visit KIMEP

the growing number of esteemed Universities engaging in an active partnership with KIMEP and with that the growing number of student exchanges and joint programs

the growing number of international researchers that choose KIMEP as a place to conduct research

the growing number of invitations to KIMEP, its students and staff, to join international scholarship programs.

International Partners and Programs

KIMEP is actively engaged in collaboration with a growing number of esteemed international Universities. In the academic year 2008/2009 we expect this number to grow to 60 (20 from top 500 Universities in the World). Especially attending the NAFSA conference (Director’s of international offices of Universities all over the World) in Washington DC resulted in deepening and new partnerships. The planning is to visit the NAFSA conference in Los Angeles in May 2009 to deepen existing and establish new partnerships.
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Examples of new international partner Universities that are ranked among the top 500 Universities and/or Business Schools in the World:

· University of Massachusetts at Amherst, Boston, USA

· Wyoming University, USA

· Humboldt University Berlin, Germany

· Free University Berlin, Germany

· University of Amsterdam, The Netherlands

· University of Tilburg, The Netherlands

· Norwegian School of Management Oslo, Norway

· Lund University, Sweden

· Sogang University, South Korea

· Yonsei University, South Korea

The programs of collaboration include:

· student exchanges (with all partners): see further

· faculty mobility:

· visiting professors during the Summer 2008 semester from University of Northern Colorado, USA, California State University at Long Beach, USA and Arnhem Business School, The Netherlands

· KIMEP faculty visiting to Lund University, Sweden and Technical University Eindhoven, The Netherlands

· in academic year 2008/2009 more faculty mobility realized and planned

· Joint Summer programs: joint MBA Summer program with University of Massachusetts at Amherst, Boston, USA; in academic year 2008/2009 joint Summer programs planned with University of Massachusetts (MBA), California State University at Long Beach (Political Science), University of Wisconsin and others.

Study abroad programs

The number of KIMEP students studying abroad for a semester is growing rapidly. Most students study abroad in the context of student exchange agreements with our growing number of international partner Universities.


*1 excluding Summer semester

In 2007/2008 11 students and 2 staff members received a scholarship from the European Union program called Erasmus Mundus External Collaboration Window to study at one of the 9 European partner Universities for a period of between 1 semester and 2 ½ years – some with double diploma. The total scholarship value was $ 365,000 (scholarships received by students/staff member, tuition waivers paid to host Universities and coordination fee for KIMEP). In 2008/2009 10 students and 7 staff members received this scholarship, with a total scholarship value of $ 410,000. Among the European partner Universities KIMEP students and staff haven been recognized as the best among the 6 Kazakh member Universities.

Also many KIMEP students went on the Summer programs offered by KIMEP’s international partner Universities, often with some sort of scholarship (like free tickets, free accommodation and reduced tuition fees).

International students


More and more international students choose KIMEP as their choice of University. Countries where most regular international students come from are Uzbekistan, Kirgizstan, South Korea and Russia.

In the academic year 2008/2009 the number of regular international students at KIMEP stabilized. The recruitment efforts for the academic year 2009/2010 intake will be more focused then before with more intensive recruitment in Uzbekistan, Kirgizstan and South Korea with a mix of participating in student fairs, presentations at schools, colleges and Universities, KIMEP Open House Days abroad and KIMEP entrance exams in cities abroad where significant numbers of prospective students have applied.

Also the number of international exchange students from our growing number international partner Universities that choose KIMEP as their exchange destination is growing. For the academic year 2008/2009 this number (including Summer programs) is expected to grow to between 40 and 50 international students.


*1 excluding Summer semester

The International Relations Office in collaboration with the KIMEP International Student Association (KISA), organized several events and field trips for international students and faculty:

· Orientation programs new international (exchange) students at beginning of each semester

· Welcome parties at the beginning of each semester

· Farewell parties at the end of each semester

· Spring festival (Nauriz)

· International Day (since academic year 2008/2009)

· Field trips to national museum, national library, trout farm, Tsjaryn Canyon, Medeo and other destinations

Main achievements 2007/2008

· Active international partner Universities increased from 21 to 48 (top 500 Universities increased from 5 to 16);

· Number of KIMEP exchange students (outgoing) increased from 39 to 84 of which almost 20 % received a scholarship to cover all or part of the costs;

· The 189 international students registered at KIMEP above the target of 150 students; the number of international exchange students (incoming) increased from 14 to 27;

· First joint international Summer program with University of Massachusetts at Amherst, Boston, USA great success;

· In Summer 2008 in total 4 visiting lecturers from USA and The Netherlands.

Main targets 2008/2009

· Increase active international partner Universities from 48 to 60 (top 500 Universities from 16 to 20);

· Increase number of KIMEP exchange students (outgoing) from 84 to 110;

· Increase number of international exchange students (incoming) from 27 to 40;

· Increase number of international students registered at KIMEP from 189 to 200;

· Increase number of joint international Summer programs from 1 to 3;

· Increase number of visiting lecturers from 4 to 6;

· Find agreement on 1 or 2 joint degree programs with leading international partner Universities.

Budget and income

The International Relations Office’s budget for 2007/2008 was $ 110,000. Of that $ 90,000 was used for salaries of the team members, partnering en recruitment trips to North America, Europe and Asia, activities for international students and faculty, office supplies and reception of international delegations.

However, the activities of the International Relations Office also generate income for KIMEP (mainly tuition fees) and for its students and faculty members (scholarships and tuition fee waivers).

Financial overview 2007/2008

	Item
	Amount ($)

	Net cash income (income minus direct costs)
	530,000

	1. Erasmus Mundus ECW lump sum (Euro 10,000)
	15,000

	2. International Summer program and visiting international lecturers during Summer sessions
	35,000

	3. International students (NOT from Central Asia and Caucasus)
	395,000

	4. International student exchange program surplus *1
	85,000

	Economic value
	400,000

	5. Erasmus Mundus ECW scholarships
	350,000

	6. Other study abroad scholarships
	25,000

	IRO expenses
	-/- 90,000

	Expenses from other budgets for IRO (excl. recruitment budget CIS)
	-/- 70,000

	CASH BALANCE
	370,000

	TOTAL BALANCE (including Economic value)
	745,000


*1 difference between KIMEP exchange students studying abroad while paying tuition fee at KIMEP minus international exchange students studying at KIMEP while paying tuition fee at their home University

For the academic year of 2008/2009 the budget for international recruitment and other international activities has been centralized into the IRO budget. The net growth of the IRO budget 2008/2009 compared with 2007/2008 will be $ 32,000, of which $ 26,000 (+ 24.8 %) concerns increased personnel costs (salary raises + new position) and $ 6,000 (+ 4.5 %) concerns activities. However, due to the financial restraints at KIMEP, like last year also this year IRO does not expect to use the full budget and might save up to $ 30,000.

Financial overview 2008/2009

	Item
	Amount ($)

	Net cash income (income minus direct costs)
	1,280,000

	1. Erasmus Mundus ECW lump sum (Euro 10,000)
	12,500

	2. International Summer program and visiting international lecturers during Summer sessions
	50,000

	3. International students (INCL. from Central Asia and Caucasus) *1
	1,122,500

	4. International student exchange surplus *2
	95,000

	Economic value
	430,000

	5. Erasmus Mundus ECW scholarships
	400,000

	6. Other study abroad scholarships
	30,000

	IRO expenses (incl. Recruitment budget CIS)
	-/- 265,000

	CASH BALANCE
	1,015,000

	TOTAL BALANCE (including Economic value)
	1,445,000


*1 based on actual figures for Fall 2008 and Spring 2009 semester and projection for Summer 2009 semesters

*2 difference between KIMEP exchange students studying abroad while paying tuition fee at KIMEP minus international exchange students studying at KIMEP while paying tuition fee at their home University
ENROLLMENT MANAGEMENT SERVICES

Overview

Enrollment management is an integrated approach to achieving enrollment and retention goals through promotion, recruitment, research, trend analysis, advising and orientation in line with the institutional mission and goals. In particular, it integrates the following functions:

· Student Recruitment 
· Testing (entrance tests) 
· Admissions
· Registration and records
· Financial aid/scholarships

· Student Orientation and Retention programs

· Counseling and Advising Services at KIMEP level

Enrollment management is a new structure and system at KIMEP. The Dean was appointed in January 2008 and initially 3 units were in it: Admission/recruitment, Registrar, and Financial Aid.

During 2008, Admission and Recruitment offices went under major restructuring that resulted in merging both offices and re-distribution of responsibilities and focuses for effective and efficient student inflow. Office of Enrollment Services is a new office that was staffed and started operations in January 2009. Testing Center is not staffed at the moment. A few current KIMEP faculty and administrators that are compensated for extra-activities to support entrance examination process implement its duties.

Enrollment Management division has 5 units and the Dean’s office of total 40 staff members.






Enrollment Goals

Enrollment has set primary goals at this stage (below). The next stage will require definition of implementation and monitoring indictors together with the action plans for at least 3-5 years ahead.

Enrollment goals

· Review and analyze enrollment situation and trends at KIMEP for last 5 years

· Need to set up clear program/college based enrollment goals and targets

· Ensure clear retention measure, interventions and programs for current students

· Introduce variety of academic and non-academic services for students at risk

Recruitment goals

· Increase market share of KIMEP applicants

· Improve quality of applicants

· Introduce wider admission pool in conjunction with additional English and Mathematics requirements

· Ensure knowledge of the market/applicants/their educational expectations

· Introduce individual approach toward each visitor/applicant

· Ensure continuity in services 

· Re-emphasize regional focus

· Work toward solid and long-term partnership with education units in the field

· Upgrade expertise of all staff members

Financial Aid goals

· Review and finalize system of financial aid as:

· Need-based + Merit based

Statistics (Enrollment Management)

5. Recruitment, Admission and Enrollment Trends 

	Programs
	2004-2005 AY
	2005-2006 AY
	2006-2007 AY
	2007-2008 AY

	
	Applied
	Admitted
	Enrolled
	Applied
	Admitted
	Enrolled
	Applied
	Admitted
	Enrolled
	Applied
	Admitted
	Enrolled

	BAE
	335
	229
	168
	460
	272
	164
	527
	256
	169
	473
	288
	198

	BAIJ
	57
	44
	32
	90
	44
	34
	113
	109
	57
	117
	101
	55

	BSC
	1077
	644
	502
	1717
	566
	380
	1814
	568
	378
	2548
	835
	535

	BSS
	410
	343
	235
	702
	390
	234
	913
	415
	249
	906
	625
	366

	BSSPA
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	BSSPS
	
	
	
	
	
	
	
	
	
	
	
	

	BSSIR
	
	
	
	
	
	
	
	
	
	
	
	

	Total Undergraduate
	1879
	1260
	937
	2969
	1272
	812
	3367
	1348
	853
	4044
	1849
	1154

	DBA
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	MA
	58
	38
	25
	59
	32
	19
	50
	60
	38
	43
	52
	30

	MAIJ
	52
	28
	18
	32
	18
	12
	29
	22
	13
	31
	21
	9

	MATESOL
	 
	 
	 
	 
	 
	 
	 
	 
	 
	18
	17
	15

	MBA
	258
	153
	121
	286
	200
	132
	298
	146
	106
	369
	203
	135

	MIR
	43
	27
	19
	32
	14
	9
	28
	15
	8
	34
	26
	12

	MPA
	27
	34
	28
	37
	29
	22
	31
	33
	22
	42
	38
	19

	Total Graduate
	438
	280
	211
	446
	293
	194
	436
	276
	187
	537
	357
	220

	Grand Total
	2317
	1540
	1148
	3415
	1565
	1006
	3803
	1624
	1040
	4581
	2206
	1374

	Annual admitted/applied rate
	66%
	 
	46%
	 
	43%
	 
	48%

	Annual enrolled/admitted rate
	75%
	 
	64%
	 
	64%
	 
	62%

	Annual enrolled/applied rate
	50%
	 
	29%
	 
	27%
	 
	30%


Attrition

6. Attrition Statistics for 2004-2008 AY (by programs)

	Programs
	2006-2007 AY
	2007-2008 AY

	
	F2006
	S2007
	SU1/2007
	SU2/2007
	Total
	F2007
	S2008
	SU1/2008
	SU2/2208
	Total

	BAE
	93
	10
	5
	6
	114
	92
	4
	4
	14
	114

	BAIJ
	8
	 
	 
	 
	8
	45
	2
	 
	5
	52

	BSC
	151
	15
	5
	7
	178
	190
	11
	3
	18
	222

	BSS
	133
	16
	6
	8
	163
	170
	16
	 
	15
	201

	BSSPA
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	BSSPS
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Total Undergraduate
	385
	41
	16
	21
	463
	497
	33
	7
	52
	589

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Graduate students withdrawn

	
	
	
	
	
	
	
	
	
	
	

	Programs
	2006-2007 AY
	2007-2008 AY

	
	F2006
	S2007
	SU1/2007
	SU2/2007
	Total
	F2007
	S2008
	SU1/2008
	SU2/2208
	Total

	MA
	11
	 
	 
	 
	11
	18
	 
	1
	 
	19

	MAIJ
	6
	1
	2
	 
	9
	9
	 
	 
	 
	9

	MATESOL
	 
	 
	 
	 
	0
	1
	 
	 
	 
	1

	MBA
	17
	2
	 
	 
	19
	18
	2
	1
	3
	24

	MIR
	4
	 
	 
	 
	4
	7
	 
	 
	1
	8

	MPA
	4
	 
	 
	 
	4
	8
	1
	 
	 
	9

	Total Graduate
	42
	3
	2
	0
	47
	61
	3
	2
	4
	70

	Grand Total
	427
	44
	18
	21
	510
	558
	36
	9
	56
	659


Note: * Provisional students not included

Graduation

7.1 Number of Students graduated in 2004-2008 Academic Years by Majors

	Undergraduate statistics by Majors and Year of Graduation*

	
	
	
	
	
	
	
	

	Degree
	Major
	2002-2003 AY
	2003-2004 AY
	2004-2005 AY
	2005-2006 AY
	2006-2007 AY
	2007-2008 AY

	BAE
	Business Economics
	
	28
	45
	34
	63
	71

	BAE
	Public Policy Economics
	
	1
	2
	
	7
	5

	BAE
	Resource and Environmental Economics
	
	
	
	2
	
	2

	BAIJ
	Without Major
	
	
	
	
	
	1

	BAIJ
	International Journalism
	
	
	
	2
	8
	16

	BSC
	Without Major
	23
	27
	18
	15
	18
	20

	BSC
	Accounting
	100
	41
	51
	51
	47
	60

	BSC
	Finance
	90
	55
	73
	80
	88
	186

	BSC
	Human Resource Management
	
	
	
	
	2
	5

	BSC
	Information Systems
	2
	
	
	2
	1
	2

	BSC
	Management
	15
	25
	18
	18
	24
	52

	BSC
	Marketing
	21
	16
	20
	27
	32
	71

	BSC
	Operations Management
	
	
	12
	2
	3
	7

	BSS (PS)
	International Relations
	25
	40
	39
	26
	32
	32

	BSS (PS)
	Political Science
	12
	
	
	
	4
	3

	BSS (PS)
	Central Asian Politics
	
	
	
	
	
	1

	BSS (PA)
	Financial Management
	
	
	
	2
	9
	39

	BSS (PA)
	Natural Resource Management
	
	
	
	2
	1
	1

	BSS (PA)
	Public Administration
	37
	27
	13
	11
	9
	10

	BSS (PA)
	Public Management
	
	
	
	
	1
	8

	Total Bachelors Graduated
	325
	260
	291
	274
	349
	592


       Note: * February graduation only, EMBA is not included
Graduation

7.2 Number of Students graduated in 2004-2008 Academic Years by Specializations
	Graduate statistics by Specializations and Year of Graduation

	
	
	
	
	
	
	
	

	Degree
	Specialization/Concentration
	2002-2003 AY
	2003-2004 AY 
	2004-2005 AY
	2005-2006 AY
	2006-2007 AY
	2007-2008 AY

	MA
	Without Major
	14
	10
	4
	5
	4
	1

	MA
	Financial Analysis
	26
	37
	9
	14
	8
	2

	MA
	International Economics
	4
	 
	1
	 
	 
	 

	MA
	Public Policy Economics
	3
	3
	 
	 
	 
	 

	
	
	
	
	
	
	
	

	MAIJ
	Without Major
	 
	6
	 
	1
	2
	 

	MAIJ
	Media Management
	 
	4
	6
	4
	8
	2

	MAIJ
	Print and Broadcast Journalism
	 
	 
	 
	 
	 
	3

	MAIJ
	Public Relations
	 
	3
	11
	8
	10
	5

	
	
	
	
	
	
	
	

	MBA
	Without Major
	15
	 
	4
	7
	5
	1

	MBA
	Accounting
	 
	 
	 
	7
	21
	20

	MBA
	Accounting and Finance
	15
	42
	38
	22
	1
	2

	MBA
	Finance
	 
	 
	9
	37
	28
	50

	MBA
	Management
	3
	12
	8
	13
	3
	4

	MBA
	Marketing
	21
	16
	22
	19
	11
	12

	MBA
	Natural Resource Management
	 
	 
	3
	 
	 
	 

	MBA
	Operations Management
	 
	2
	2
	 
	 
	2

	
	
	
	
	
	
	
	

	MIR
	Without Major
	 
	1
	7
	10
	12
	8

	MIR
	International Relations
	 
	1
	 
	 
	 
	 

	
	
	
	
	
	
	
	

	MPA
	Without Major
	25
	21
	15
	18
	13
	14

	MPA
	Financial Management
	 
	 
	 
	 
	 
	1

	MPA
	Public Policy
	 
	 
	 
	 
	1
	 

	Total Masters Graduated
	126
	158
	139
	165
	127
	127


Note: * February graduation only, EMBA is not included
Graduation

7.3 Number of Students graduated in 2004-2008 Academic Years by Male

	Undergraduate statistics by Year of Graduation*
	 

	
	
	
	
	
	
	
	
	
	GRADUATION STATISTICS
	

	Program
	2004-2005 AY
	2005-2006 AY
	2006-2007 AY
	2007-2008 AY

	
	Male
	Female
	Total
	Male
	Female
	Total
	Male
	Female
	Total
	Male
	Female
	Total

	BAE
	22
	25
	47
	15
	21
	36
	27
	43
	70
	37
	41
	78

	BAIJ
	 
	 
	 
	 
	2
	2
	2
	6
	8
	1
	16
	17

	BSc
	62
	130
	192
	75
	120
	195
	67
	148
	215
	154
	249
	403

	BSSPA
	2
	11
	13
	1
	14
	15
	4
	16
	20
	16
	42
	58

	BSSPS
	10
	29
	39
	5
	21
	26
	14
	22
	36
	17
	19
	36

	Total Bachelors Graduated
	96
	195
	291
	96
	178
	274
	114
	235
	349
	225
	367
	592

	 
	
	
	
	
	
	
	
	
	
	
	
	

	 
	
	
	
	
	
	
	
	
	
	
	
	

	 
	
	
	
	
	
	
	
	
	
	
	
	

	Graduate statistics by Year of Graduation*
	 

	
	
	
	
	
	
	
	
	
	
	
	
	

	Program
	2004-2005 AY
	2005-2006 AY
	2006-2007 AY
	2007-2008 AY

	
	Male
	Female
	Total
	Male
	Female
	Total
	Male
	Female
	Total
	Male
	Female
	Total

	MA
	9
	5
	14
	10
	9
	19
	6
	6
	12
	1
	2
	3

	MAIJ
	4
	13
	17
	3
	10
	13
	2
	18
	20
	1
	9
	10

	MBA
	30
	56
	86
	35
	70
	105
	21
	48
	69
	25
	66
	91

	MIR
	1
	6
	7
	4
	6
	10
	1
	11
	12
	4
	4
	8

	MPA
	4
	11
	15
	7
	11
	18
	3
	11
	14
	2
	13
	15

	Total Masters Graduated
	48
	91
	139
	59
	106
	165
	33
	94
	127
	33
	94
	127

	Total Graduated
	144
	286
	430
	155
	284
	439
	147
	329
	476
	258
	461
	719


Note: * February graduation only, EMBA is not included
Students by Programs

8. Number of students* enrolled by Programs (2006-2008), Fall & Spring semesters

	Undergraduate enrolment statistics *

	
	
	
	
	
	

	 
	F2006
	S2007
	F2007
	S2008
	F2008

	BAE
	654
	655
	708
	662
	558

	BAIJ
	136
	144
	183
	174
	174

	BSc
	1740
	1809
	2157
	2125
	2274

	BSS
	752
	786
	1016
	993
	1

	BSSPA
	0
	0
	0
	0
	668

	BSSPS
	0
	0
	0
	0
	244

	Total Undergraduates
	3282
	3394
	4064
	3954
	3919

	 
	
	
	
	
	

	 
	
	
	
	
	

	Graduate enrolment statistics *

	
	
	
	
	
	

	 
	F2006
	S2007
	F2007
	S2008
	F2008

	MA
	36
	30
	43
	37
	33

	MAIJ
	31
	22
	21
	21
	12

	MATESOL
	0
	0
	15
	14
	18

	MBA
	291
	303
	327
	316
	350

	MIR
	22
	24
	19
	18
	20

	MPA
	49
	48
	47
	42
	51

	Total Graduates
	429
	427
	472
	448
	484

	 
	 
	 
	 
	 
	 

	Grand Total
	3711
	3821
	4536
	4402
	4403


Note:

* data for F2006 as of 27-Dec-2006

   data for S2007 as of 9-Apr-2007

   data for F2007 as of 7-Dec-2007

   data for S2008 as of 2-Apr-2008

   data for F2008 as of 5-Dec-2008

   data for S2009 as of 10-Feb-2009

** ExMBA, DBA, Provisional and AD students are not included

Age and Gender

9.1 Average age of enrolled students by Programs

	Undergraduate enrolled students: Average Age

	
	
	
	
	
	

	Program ID
	F2006
	S2007
	F2007
	S2008
	F2008

	BAE
	18.9
	19.0
	19.0
	19.0
	19.6

	BAIJ
	18.7
	19.0
	18.9
	18.9
	19.4

	BSc
	19.2
	19.3
	19.3
	19.3
	19.5

	BSS
	18.9
	19.0
	18.9
	18.9
	20.0

	BSSPA
	 
	 
	 
	 
	19.6

	BSSPS
	 
	 
	 
	 
	19.2

	 
	
	
	
	 
	 

	 
	
	
	
	 
	 

	Graduate enrolled students: Average Age

	
	
	
	
	
	

	Program ID
	F2006
	S2007
	F2007
	S2008
	F2008

	MA
	23.3
	23.7
	23.6
	23.3
	24.1

	MAIJ
	28.6
	27.4
	25.1
	24.4
	24.1

	MATESOL
	 
	 
	38.0
	38.5
	36.7

	MBA
	23.8
	24.1
	24.7
	24.5
	24.7

	MIR
	24.2
	24.9
	24.8
	24.4
	24.2

	MPA
	24.1
	25.1
	25.6
	25.5
	25.1


Note: ExMBA, DBA, Provisional and AD students are excluded
Age and Gender

9.2 Enrollment by Gender (AYs 2005 - 2008), Fall semesters

	Undergraduate students by Gender

	
	
	
	
	
	
	
	
	
	
	
	
	

	Program
	F 2006
	F 2007
	F 2008

	
	Male
	%
	Female
	%
	Male
	%
	Female
	%
	Male
	%
	Female
	%

	BAE
	309
	47%
	345
	53%
	350
	49%
	358
	51%
	272
	49%
	286
	51%

	BAIJ
	26
	0%
	110
	81%
	31
	0%
	152
	83%
	27
	0%
	147
	84%

	BSc
	751
	43%
	989
	57%
	906
	42%
	1251
	58%
	926
	41%
	1348
	59%

	BSS
	324
	43%
	428
	57%
	439
	43%
	577
	57%
	 
	-
	1
	-

	BSSPA
	-
	-
	-
	-
	-
	-
	-
	-
	289
	43%
	379
	57%

	BSSPS
	-
	-
	-
	-
	-
	-
	-
	-
	108
	44%
	136
	56%

	Total Undergraduates 
	1410
	43%
	1872
	57%
	1726
	42%
	2338
	58%
	1622
	41%
	2297
	59%

	
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	Graduate students by Gender

	
	
	
	
	
	
	
	
	
	
	
	
	

	Program
	F 2006
	F 2007
	F 2008

	
	Male
	%
	Female
	%
	Male
	%
	Female
	%
	Male
	%
	Female
	%

	MA
	13
	36%
	23
	64%
	16
	37%
	27
	63%
	13
	39%
	20
	61%

	MAIJ
	3
	10%
	28
	90%
	3
	14%
	18
	86%
	1
	8%
	11
	92%

	MATESOL
	0
	0%
	0
	0%
	1
	7%
	14
	93%
	1
	6%
	17
	94%

	MBA
	89
	31%
	202
	69%
	106
	32%
	221
	68%
	124
	35%
	226
	65%

	MIR
	8
	36%
	14
	64%
	5
	26%
	14
	74%
	5
	25%
	15
	75%

	MPA
	13
	27%
	36
	73%
	12
	26%
	35
	74%
	15
	29%
	36
	71%

	Total Graduates 
	126
	29%
	303
	71%
	143
	30%
	329
	70%
	159
	33%
	325
	67%

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Grand Total
	1536
	41%
	2175
	59%
	1869
	41%
	2667
	59%
	1781
	40%
	2622
	60%


Note:

* ExMBA, DBA, Provisional and AD students are excluded

  data for F2006 as of 27-Dec-2006

  data for S2007 as of 9-Apr-2007

  data for F2007 as of 7-Dec-2007

  data for S2008 as of 2-Apr-2008

  data for F2008 as of 5-Dec-2008

  data for S2009 as of 10-Feb-2009

Students by Majors

10.1 Undergraduate Enrollment by majors and Year of Study (2006-2008)

	Degree
	Major
	F2006
	S2007
	F2007

	
	
	1
	2
	3
	4
	Total
	1
	2
	3
	4
	Total
	1
	2
	3
	4
	Total

	BAE
	Without Major
	290
	200
	19
	 
	509
	332
	177
	3
	 
	512
	375
	186
	2
	 
	563

	BAE
	Business Economics
	1
	 
	55
	75
	131
	 
	 
	69
	61
	130
	 
	 
	78
	57
	135

	BAE
	Public Policy Economics
	 
	 
	4
	8
	12
	 
	 
	6
	5
	11
	 
	 
	4
	2
	6

	BAE
	Resource and Environmental Economics
	 
	 
	1
	1
	2
	 
	 
	1
	1
	2
	 
	 
	3
	1
	4

	 
	 
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0

	BAIJ
	Without Major
	70
	37
	1
	 
	108
	77
	38
	1
	 
	116
	91
	48
	 
	 
	139

	BAIJ
	International Journalism
	 
	 
	16
	12
	28
	 
	 
	16
	12
	28
	 
	 
	25
	19
	44

	 
	 
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0

	BSC
	Without Major
	449
	478
	203
	30
	1160
	561
	485
	148
	21
	1215
	822
	447
	136
	35
	1440

	BSC
	Accounting
	 
	 
	50
	69
	119
	 
	 
	64
	54
	118
	 
	 
	58
	69
	127

	BSC
	Finance
	 
	 
	71
	140
	211
	1
	 
	90
	125
	216
	 
	 
	78
	177
	255

	BSC
	Financial Management
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1
	 
	1

	BSC
	Human Resource Management
	 
	 
	2
	 
	2
	 
	 
	3
	2
	5
	 
	 
	5
	5
	10

	BSC
	Information Systems
	 
	 
	2
	3
	5
	 
	 
	5
	1
	6
	 
	 
	4
	4
	8

	BSC
	Management
	 
	 
	58
	47
	105
	 
	 
	68
	38
	106
	 
	 
	76
	69
	145

	BSC
	Marketing
	 
	 
	69
	57
	126
	 
	 
	79
	54
	133
	 
	 
	77
	82
	159

	BSC
	Operations Management
	 
	 
	4
	8
	12
	 
	 
	4
	6
	10
	 
	 
	3
	9
	12

	 
	 
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0

	BSS 
	Without Major
	 
	2
	 
	 
	2
	13
	1
	 
	 
	14
	 
	 
	 
	 
	0

	BSSPS
	 
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0

	BSS (PS)
	Central Asian Politics
	30
	8
	 
	 
	38
	49
	6
	 
	 
	55
	35
	 
	4
	 
	39

	BSS (PS)
	International Relations
	62
	31
	32
	38
	163
	66
	26
	27
	35
	154
	75
	34
	25
	29
	163

	BSS (PS)
	Political Science
	20
	9
	4
	4
	37
	27
	5
	5
	3
	40
	62
	9
	1
	4
	76

	 
	 
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0

	BSSPA
	 
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0

	BSS (PA)
	Financial Management
	121
	90
	51
	16
	278
	139
	84
	55
	14
	292
	202
	130
	52
	36
	420

	BSS (PA)
	Natural Resource Management
	 
	4
	1
	2
	7
	 
	3
	3
	2
	8
	7
	4
	4
	1
	16

	BSS (PA)
	Public Administration
	119
	45
	13
	9
	186
	123
	39
	7
	7
	176
	184
	37
	14
	8
	243

	BSS (PA)
	Public Management
	14
	20
	6
	1
	41
	14
	23
	9
	1
	47
	17
	20
	13
	8
	58

	BSS (PA)
	Public Policy Administration
	 
	 
	 
	 
	 
	 
	 
	 
	 
	0
	 
	 
	1
	 
	1

	 
	Total
	1176
	924
	662
	520
	3282
	1402
	887
	663
	442
	3394
	1870
	915
	664
	615
	4064


	Degree
	Major
	S2008
	F2008

	
	
	1
	2
	3
	4
	Total
	1
	2
	3
	4
	Total

	BAE
	Without Major
	309
	168
	15
	1
	493
	225
	133
	5
	1
	364

	BAE
	Business Economics
	 
	 
	89
	68
	157
	 
	 
	99
	87
	186

	BAE
	Public Policy Economics
	 
	 
	5
	4
	9
	 
	 
	4
	2
	6

	BAE
	Resource and Environmental Economics
	 
	 
	2
	1
	3
	 
	 
	 
	2
	2

	 
	 
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0

	BAIJ
	Without Major
	76
	50
	1
	 
	127
	71
	35
	36
	31
	173

	BAIJ
	International Journalism
	 
	 
	28
	19
	47
	 
	 
	1
	 
	1

	 
	 
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0

	BSC
	Without Major
	680
	485
	165
	37
	1367
	731
	582
	173
	33
	1519

	BSC
	Accounting
	 
	 
	59
	87
	146
	 
	 
	55
	88
	143

	BSC
	Finance
	 
	 
	75
	197
	272
	 
	 
	123
	189
	312

	BSC
	Financial Management
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0

	BSC
	Human Resource Management
	 
	 
	6
	3
	9
	 
	 
	3
	5
	8

	BSC
	Information Systems
	 
	 
	3
	4
	7
	 
	 
	8
	5
	13

	BSC
	Management
	 
	 
	54
	82
	136
	 
	 
	54
	70
	124

	BSC
	Marketing
	 
	 
	89
	88
	177
	 
	 
	54
	90
	144

	BSC
	Operations Management
	 
	 
	2
	9
	11
	 
	 
	4
	7
	11

	 
	 
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0

	BSS 
	Without Major
	 
	 
	 
	 
	0
	1
	 
	 
	 
	1

	BSSPS
	 
	 
	 
	 
	 
	0
	1
	 
	 
	 
	1

	BSS (PS)
	Central Asian Politics
	29
	6
	2
	1
	38
	10
	5
	 
	4
	19

	BSS (PS)
	International Relations
	64
	33
	26
	32
	155
	46
	32
	34
	24
	136

	BSS (PS)
	Political Science
	58
	10
	3
	3
	74
	72
	10
	2
	4
	88

	 
	 
	 
	 
	 
	 
	0
	 
	 
	 
	 
	0

	BSSPA
	 
	 
	 
	 
	 
	0
	2
	 
	 
	 
	2

	BSS (PA)
	Financial Management
	158
	131
	66
	47
	402
	121
	152
	101
	55
	429

	BSS (PA)
	Natural Resource Management
	5
	5
	2
	2
	14
	3
	6
	2
	4
	15

	BSS (PA)
	Public Administration
	181
	44
	19
	5
	249
	93
	41
	27
	13
	174

	BSS (PA)
	Public Management
	8
	17
	18
	14
	57
	5
	12
	13
	13
	43

	BSS (PA)
	Public Policy Administration
	2
	1
	1
	 
	4
	3
	2
	 
	 
	5

	 
	Total
	1570
	950
	730
	704
	3954
	1384
	1010
	798
	727
	3919


Note:

data for F2006 as of 27-Dec-2006

data for S2007 as of 9-Apr-2007 

data for F2007 as of 7-Dec-2007

data for S2008 as of 2-Apr-2008

data for F2008 as of 5-Dec-2008

data for S2009 as of 10-Feb-2009



ExMBA, Provisional and AD students are not included

Students by Majors

10.2 Graduate enrollment by majors and Year of Study (2006-2008)

	Degree
	Specialization/Concentration
	F2006
	S2007
	F2007

	
	
	1
	2
	Total
	1
	2
	Total
	1
	2
	Total

	MA
	Without Major
	22
	5
	27
	18
	3
	21
	39
	 
	39

	MA
	Financial Analysis
	 
	8
	8
	 
	9
	9
	 
	4
	4

	MA
	International Economics
	 
	1
	1
	 
	 
	0
	 
	 
	0

	MA
	Public Policy Economics
	 
	 
	0
	 
	 
	0
	 
	 
	0

	 
	 
	 
	 
	0
	 
	 
	0
	 
	 
	0

	MAIJ
	Without Major
	 
	 
	0
	 
	1
	1
	 
	 
	0

	MAIJ
	Media Management
	2
	6
	8
	2
	2
	4
	5
	 
	5

	MAIJ
	Public Relations
	7
	11
	18
	9
	5
	14
	11
	3
	14

	MAIJ
	Print and Broadcast Journalism
	5
	 
	5
	2
	1
	3
	1
	1
	2

	 
	 
	 
	 
	0
	 
	 
	0
	 
	 
	0

	MATESOL
	Without Major
	 
	 
	0
	 
	 
	0
	15
	 
	15

	 
	 
	 
	 
	0
	 
	 
	0
	 
	 
	0

	MBA
	Without Major
	139
	52
	191
	171
	22
	193
	204
	16
	220

	MBA
	Accounting
	 
	29
	29
	 
	29
	29
	 
	23
	23

	MBA
	Accounting and Finance
	 
	 
	0
	 
	1
	1
	 
	1
	1

	MBA
	Finance
	 
	44
	44
	 
	53
	53
	 
	57
	57

	MBA
	Management
	 
	6
	6
	 
	8
	8
	 
	7
	7

	MBA
	Marketing
	 
	18
	18
	 
	17
	17
	 
	17
	17

	MBA
	Natural Resource Management
	 
	 
	0
	 
	 
	0
	 
	 
	0

	MBA
	Operations Management
	 
	1
	1
	 
	2
	2
	 
	2
	2

	MBA
	Financial Planning
	 
	2
	2
	 
	 
	0
	 
	 
	0

	 
	 
	 
	 
	0
	 
	 
	0
	 
	 
	0

	MIR
	Without Major
	7
	15
	22
	6
	18
	24
	16
	3
	19

	MIR
	International Relations
	 
	 
	0
	 
	 
	0
	 
	 
	0

	 
	 
	 
	 
	0
	 
	 
	0
	 
	 
	0

	MPA
	Without Major
	30
	19
	49
	31
	17
	48
	34
	13
	47

	MPA
	Financial Management
	 
	 
	0
	 
	 
	0
	 
	 
	0

	MPA
	Natural Resource Management
	 
	 
	0
	 
	 
	0
	 
	 
	0

	MPA
	Public Finance
	 
	 
	0
	 
	 
	0
	 
	 
	0

	MPA
	Public Management
	 
	 
	0
	 
	 
	0
	 
	 
	0

	MPA
	Public Policy
	 
	 
	0
	 
	 
	0
	 
	 
	0

	 
	Total
	212
	217
	429
	239
	188
	427
	325
	147
	472


	Degree
	Specialization/Concentration
	S2008
	F2008

	
	
	1
	2
	Total
	1
	2
	Total

	MA
	Without Major
	26
	3
	29
	26
	1
	27

	MA
	Financial Analysis
	 
	8
	8
	 
	6
	6

	MA
	International Economics
	 
	 
	0
	 
	 
	0

	MA
	Public Policy Economics
	 
	 
	0
	 
	 
	0

	 
	 
	 
	 
	0
	 
	 
	0

	MAIJ
	Without Major
	1
	 
	1
	 
	 
	0

	MAIJ
	Media Management
	2
	2
	4
	 
	 
	0

	MAIJ
	Public Relations
	7
	6
	13
	7
	2
	9

	MAIJ
	Print and Broadcast Journalism
	1
	2
	3
	3
	 
	3

	 
	 
	 
	 
	0
	 
	 
	0

	MATESOL
	Without Major
	14
	 
	14
	18
	 
	18

	 
	 
	 
	 
	0
	 
	 
	0

	MBA
	Without Major
	187
	16
	203
	237
	17
	254

	MBA
	Accounting
	 
	20
	20
	 
	9
	9

	MBA
	Accounting and Finance
	 
	 
	0
	 
	5
	5

	MBA
	Finance
	 
	73
	73
	 
	62
	62

	MBA
	Management
	 
	6
	6
	 
	6
	6

	MBA
	Marketing
	 
	14
	14
	 
	13
	13

	MBA
	Natural Resource Management
	 
	 
	0
	 
	 
	0

	MBA
	Operations Management
	 
	 
	0
	 
	1
	1

	MBA
	Financial Planning
	 
	 
	0
	 
	 
	0

	 
	 
	 
	 
	0
	 
	 
	0

	MIR
	Without Major
	15
	3
	18
	19
	1
	20

	MIR
	International Relations
	 
	 
	0
	 
	 
	0

	 
	 
	 
	 
	0
	 
	 
	0

	MPA
	Without Major
	29
	13
	42
	42
	5
	47

	MPA
	Financial Management
	 
	 
	0
	 
	1
	1

	MPA
	Natural Resource Management
	 
	 
	0
	 
	 
	0

	MPA
	Public Finance
	 
	 
	0
	 
	1
	1

	MPA
	Public Management
	 
	 
	0
	 
	2
	2

	MPA
	Public Policy
	 
	 
	0
	 
	 
	0

	 
	Total
	282
	166
	448
	352
	132
	484


Note:






data for F2006 as of 27-Dec-2006

data for F2008 as of 5-Dec-2008

data for S2007 as of 9-Apr-2007

ExMBA, Provisional and AD students are not included
data for F2007 as of 7-Dec-2007








   data for S2008 as of 2-Apr-2008

International Students

11. Number of students* enrolled by Citizenship (2006-2008), Kazakhstani vs. International students

	Undergraduate enrolment statistics *

	
	
	
	
	
	
	
	
	
	
	

	Program ID
	F2006
	S2007
	F2007
	S2008
	F2008

	
	Kazakhstani
	Int'l
	Kazakhstani
	Int'l
	Kazakhstani
	Int'l
	Kazakhstani
	Int'l
	Kazakhstani
	Int'l

	BAE
	641
	13
	640
	15
	694
	14
	646
	16
	541
	17

	BAIJ
	126
	10
	135
	9
	171
	12
	165
	9
	168
	6

	BSc
	1696
	44
	1753
	56
	2082
	75
	2047
	78
	2182
	92

	BSS
	731
	21
	765
	21
	993
	23
	971
	22
	1
	 

	BSSPA
	 
	 
	 
	 
	 
	 
	 
	 
	660
	8

	BSSPS
	 
	 
	 
	 
	 
	 
	 
	 
	234
	10

	Total Undergraduates
	3194
	88
	3293
	101
	3940
	124
	3829
	125
	3786
	133

	 
	
	
	
	
	
	
	
	
	
	

	 
	
	
	
	
	
	
	
	
	
	

	Graduate enrolment statistics *

	
	
	
	
	
	
	
	
	
	
	

	Program ID
	F2006
	S2007
	F2007
	S2008
	F2008

	
	Kazakhstani
	Int'l
	Kazakhstani
	Int'l
	Kazakhstani
	Int'l
	Kazakhstani
	Int'l
	Kazakhstani
	Int'l

	MA
	31
	5
	25
	5
	42
	1
	36
	1
	32
	1

	MAIJ
	15
	16
	12
	10
	14
	7
	13
	8
	10
	2

	MATESOL
	 
	 
	 
	 
	13
	2
	12
	2
	14
	4

	MBA
	279
	12
	293
	10
	309
	18
	295
	21
	326
	24

	MIR
	20
	2
	21
	3
	14
	5
	13
	5
	15
	5

	MPA
	44
	5
	42
	6
	43
	4
	39
	3
	48
	3

	Total Graduates
	389
	40
	393
	34
	435
	37
	408
	40
	445
	39

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Grand Total
	3583
	128
	3686
	135
	4375
	161
	4237
	165
	4231
	172


Note:





* data for F2006 as of 27-Dec-2006


data for F2008 as of 5-Dec-2008

data for S2007 as of 9-Apr-2007


data for F2007 as of 7-Dec-2007





data for S2008 as of 2-Apr-2008                                      ** ExMBA, DBA, Provisional and AD students are not included





*** International students those who have non-Kazakhstani citizenship

Financial Aid Data

12.1 Financial Aid budget 2005 - 2008

	Fin Aid Budget 2005-2008:
	 
	 
	 

	 
	 
	 
	 

	 
	2005-2006 
	2006-2007 
	2007-2008 

	Scholarships
	$128,768.57
	$210,399.56
	$506,237.00

	Work-Study
	$124,375.00
	$261,464.10
	$441,977.08

	KIMEP Employees’ Benefits
	$104,997.28
	$152,169.32
	$161,021.46

	KIMEP tuition Waiver
	$34,444.56
	$24,832.76
	$45,582.27

	Letters
	$2,454.77
	$10,162.25
	$14,718.38

	Total Budget Allotted
	$395,040.94
	$659,027.99
	$1,169,536.20


· data as of December 23, 2008

Financial Aid Data

12.2. Types of Financial Aid

	KIMEP Scholarships, Tuition Discounts and KIMEP Tuition Waivers offered for newly admitted students 2005-2008
	 

	 
	 
	 
	 
	 
	 
	 
	 

	Types of scholarships
	%
	AY 2005-2006
	AY 2006-2007
	AY 2007-2008

	
	
	bachelors
	masters
	bachelors
	masters
	bachelors
	masters

	Nazarbayev
	100%
	4
	-
	4
	-
	4
	18

	Altyn Belgi
	100%
	8
	-
	8
	-
	15
	-

	International 
	100%
	-
	-
	-
	-
	-
	-

	ACCELS
	50%
	-
	-
	-
	-
	7
	-

	Central Asia 
	100%
	4
	4
	4
	4
	-
	-

	Caucasus
	100%
	-
	-
	3
	3
	3
	3

	Total Scholarships
	 
	16
	4
	19
	7
	29
	21

	Tuition Discounts
	-
	80
	11
	126
	23
	152
	26

	KIMEP Tuition Waiver
	-
	9
	3
	21
	1
	5
	5

	GrandTotal 
	 
	105
	18
	166
	31
	186
	52


* data as of December 23, 2008

Financial Aid Data

12.3 Financial Aid analysis

	Financial Aid analysis by type:
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	Type
	2005-2006
	2006-2007
	2007-2008

	
	# of students
	Amount
	# of students
	Amount
	# of students
	Amount

	Altyn Belgi Scholarship
	7
	$15,539.38
	11
	$42,321.00
	24
	$115,264.31

	Caucasus Scholarship*
	0
	$0.00
	2
	$7,426.21
	4
	$13,279.77

	Central Asian Scholarship*
	8
	$32,760.48
	14
	$64,254.27
	11
	$49,764.60

	International Scholarship*
	0
	$0.00
	0
	$0.00
	0
	$0.00

	Nursultan Nazarbayev Scholarship
	9
	$22,312.77
	8
	$26,252.08
	29
	$98,252.42

	Ethnic Minority Scholarship
	1
	$3,861.00
	0
	$0.00
	0
	$0.00

	KIMEP Presidential Scholarship
	10
	$19,107.59
	16
	$46,176.23
	36
	$126,770.62

	KIMEP Dean's Scholarship
	9
	$12,125.77
	11
	$17,013.81
	38
	$68,889.08

	KIMEP Scholarship
	0
	$0.00
	0
	$0.00
	0
	$0.00

	KIMEP/EURASIA Scholarship
	18
	$13,462.35
	13
	$6,955.96
	5
	$3,756.18

	KIMEP/U.S.-Central Asia Education Foundation Enterprise Fellowship
	0
	$0.00
	0
	$0.00
	22
	$30,260.02

	KIMEP/USAID Scholarship
	4
	$9,599.23
	0
	$0.00
	0
	$0.00

	KIMEP Family Work-Study Tuition Discounts
	48
	$26,293.25
	88
	$57,398.04
	132
	$106,650.48

	Work-Study Tuition Discounts for Children of Pensioners
	37
	$14,695.73
	38
	$18,327.76
	67
	$31,711.01

	Work-Study Tuition Discounts for Children with a Single Parent
	125
	$69,863.79
	197
	$142,962.76
	259
	$220,094.05

	Work-Study Tuition Discounts for Orphans
	5
	$13,523.00
	10
	$42,775.54
	24
	$83,521.24

	KIMEP Tuition Discount 50%
	0
	$0.00
	0
	$0.00
	0
	$0.00

	KIMEP Tuition Discount 25%
	0
	$0.00
	0
	$0.00
	0
	$0.00

	KIMEP Prepayment Discount
	0
	$0.00
	0
	$0.00
	0
	$0.00

	Tuition Waiver for Children of KIMEP Employees
	14
	$38,598.08
	18
	$40,474.50
	19
	$59,001.27

	KIMEP Employees Tuition Waiver
	36
	$66,399.20
	79
	$111,694.82
	70
	$102,020.19

	KIMEP Fund Total
	331
	$358,141.61
	505
	$624,032.97
	740
	$1,109,235.24

	KIMEP Tuition Waiver
	101
	$34,444.56
	85
	$24,832.76
	66
	$45,582.27

	Letters
	1
	$2,454.77
	4
	$10,162.25
	5
	$14,718.38

	KIMEP Fund Grand Total
	433
	$395,040.94
	594
	$659,027.99
	811
	$1,169,535.89

	AGIP KCO Scholarship
	0
	$0.00
	3
	$8,800.00
	1
	$944.00

	Apple City Group Scholarship
	0
	$0.00
	4
	$253.85
	0
	$0.00

	Citibank Kazakhstan Scholarship
	0
	$0.00
	20
	$10,000.00
	0
	$0.00

	Deloitte&Touche LLP Scholarship
	0
	$0.00
	9
	$8,176.92
	2
	$2,000.00

	Dr.Sumitro Djojohadikusumo Scholarship
	7
	$6,165.50
	8
	$9,000.00
	8
	$9,670.00

	Ernst and Young Scholarship
	1
	$1,800.00
	0
	$0.00
	0
	$0.00

	HESP OSI Scholarship
	0
	$0.00
	0
	$0.00
	0
	$0.00


**data as of December 23, 2008

Financial Aid Data

12.4 Financial Aid analysis by type

	Financial Aid analysis by type:
	
	
	
	
	
	

	
	
	
	
	
	
	

	Type
	2005-2006
	2006-2007
	2007-2008

	
	# of students
	Amount
	# of students
	Amount
	# of students
	Amount

	Jeewoo Venture Capital Co., LTD Scholarship
	1
	$2,902.76
	1
	$1,610.69
	0
	$0.00

	JSC "Procter and Gamble" Scholarship
	0
	$0.00
	3
	$2,128.21
	0
	$0.00

	Karachaganak Petroleum Operating B.V. Kazakhstan branch Scholarship
	0
	$0.00
	1
	$2,500.00
	1
	$2,500.00

	KazMunaiGaz Scholarship 
	0
	$0.00
	0
	$0.00
	15
	$17,308.00

	KazMunaiGaz Consulting Scholarship Stipend
	0
	$0.00
	0
	$0.00
	1
	$909.00

	KEGOC
	0
	$0.00
	0
	$0.00
	1
	$6,044.00

	KookminBank Scholarship
	0
	$0.00
	0
	$0.00
	5
	$39,500.00

	Kus Zholy Foundation / KKB Scholarship
	0
	$0.00
	0
	$0.00
	10
	$50,000.00

	PetroKazakhstan Kumkol Resources Scholarship
	11
	$16,054.00
	13
	$31,016.46
	5
	$41,585.00

	Philip Morris Kazakhstan OJSC Scholarship
	0
	$0.00
	0
	$0.00
	0
	$0.00

	Pricewaterhouse Coopers LLP Scholarship
	0
	$0.00
	0
	$0.00
	14
	$31,315.00

	SB HSBC Bank Kazakhstan JSC Scholarship
	1
	$3,531.00
	0
	$0.00
	0
	$0.00

	State Presidential Stipend
	15
	$17,815.38
	15
	$17,815.38
	15
	$17,815.38

	Tarlan Scholarship
	10
	$10,000.00
	0
	$0.00
	0
	$0.00

	The Eurasia Foundation Scholarship
	18
	$40,533.74
	13
	$22,651.33
	5
	$34,770.00

	U.S. - Central Asia Education Foundation Enterprise Fellowship
	0
	$0.00
	0
	$0.00
	21
	$79,353.00

	USAID Scholarship
	7
	$28,590.36
	0
	$0.00
	0
	$0.00

	Tengizchevroil LLP
	28
	$82,600.00
	25
	$81,250.00
	25
	$84,375.00

	Bilim-Central Asia
	0
	$0.00
	15
	$46,298.00
	10
	$18,223.00

	Erzhan Tatishev Foundation
	0
	$0.00
	
	$685.00
	2
	$15,317.00

	Almaty International Women Club
	0
	$0.00
	0
	$0.00
	2
	$20,000.00

	Tyub Karagan Scholarship
	3
	$12,738.46
	2
	$9,230.77
	0
	$0.00

	Tomas Balco scholarship
	0
	$0.00
	0
	$0.00
	0
	$0.00

	Globus Education Stipend
	0
	$0.00
	0
	$0.00
	0
	$0.00

	MAERSK Oil
	0
	$0.00
	0
	$0.00
	4
	$4,000.00

	Turgai Petroleum Stipend
	0
	$0.00
	0
	$0.00
	3
	$5,290.00

	Outside FA Total
	102
	$222,731.20
	132
	$253,701.22
	150
	$480,918.38

	Trilateral Contracts
	112
	$538,371.81
	150
	$722,815.38
	225
	$1,084,801.00

	Corporate Fund Grand Total
	214
	$761,103.01
	282
	$974,231.99
	375
	$1,565,719.38


*Caucasus, Central Asian and International Scholarships' expenses include Dormitory Expenses

**data as of December 23, 2008

Financial Aid Data

12.5. Financial Aid analysis by number of students

	Financial Aid statistics
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	AY
	Registered
 (D/T)
	Applied 
for FinAid
	% Applied
vs Registered
	Eligible 
for FinAid
	# Of Students
Awarded
	# Of Awarded
(KIMEP fund)
	% Awarded (KIMEP)
vs Registered
	% Awarded
vs Registered
	% Awarded
vs Applied

	2005-2006
	3604
	623
	17.29%
	539
	394
	295
	8.19%
	10.93%
	63.24%

	2006-2007
	4164
	767
	18.42%
	690
	556
	426
	10.23%
	13.35%
	72.49%

	2007-2008
	4870
	1021
	20.97%
	806
	740
	622
	12.77%
	15.20%
	72.48%


*data as of December 23, 2008

Financial Aid Data

12.6 Financial Aid expenses

	Financial Aid expenses 2005-2008:
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	Type of KIMEP 
Funded Financial Aid
	AY 2005-2006
	AY 2006-2007
	AY 2007-2008

	
	# of students
	amount of FA
	# of students
	amount of FA
	# of students
	amount of FA

	Scholarships
	66
	$128,768.57
	75
	$210,399.56
	169
	$506,237.00

	WSP
	215
	$124,375.76
	333
	$261,464.10
	482
	$441,977.08

	KIMEP Employees Benefits
	50
	$104,997.28
	97
	$152,169.32
	89
	$161,021.46

	KIMEP Tuition Waiver
	101
	$34,444.56
	85
	$24,832.76
	66
	$45,582.27

	Letters
	1
	$2,454.77
	4
	$10,162.25
	5
	$14,718.38

	KIMEP Total
	433
	$395,040.94
	594
	$659,027.99
	811
	$1,169,536.20

	Outside Financial Aid
	102
	$222,731.20
	132
	$253,701.22
	135
	$480,918.38

	Trilateral Contracts
	112
	$538,371.81
	150
	$722,815.38
	225
	$1,084,801.00

	Corporate Fund Grand Total
	214
	$761,103.01
	282
	$976,516.60
	360
	$1,565,719.38

	Grand Total
	645
	$1,156,143.95
	872
	$1,635,544.59
	1171
	$2,735,225.58


*data as of December 23, 2008

Financial Aid Data

12.7 KIMEP vs Corporate statistics in 2002-2008 Academic Year

	KIMEP vs Corporate statistics in 2002-2008 Academic Year
	 
	 
	 
	 

	
	
	
	
	
	
	

	AY
	2002-2003 AY
	2003-2004 AY 
	2004-2005 AY
	2005-2006 AY
	2006-2007 AY
	2007-2008 AY

	KIMEP (FA from KIMEP fund)
	USD 162,920.94
	USD 121,907.20
	USD 157,139.29
	USD 310,380.87
	USD 484,201.06
	USD 1,169,536.20

	Corporate (outside money)
	USD 380,868.50
	USD 369,147.05
	USD 184,757.99
	USD 220,768.04
	USD 247,673.81
	USD 480,918.38

	Total
	USD 543,789.44
	USD 491,054.25
	USD 341,897.28
	USD 531,148.91
	USD 731,874.87
	USD 1,650,454.58



*data as of December 23, 2008

13. Number of students on Academic Leave, Probation or Suspension status *

	Undergraduate statistics by Academic Status*

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	ProgramID
	F2006
	S2007
	F2007
	S2008
	F2008

	
	AL
	AP
	AS
	AL
	AP
	AS
	AL
	AP
	AS
	AL
	AP
	AS
	AL
	AP
	AS

	BAE
	 
	75
	 
	 
	101
	 
	17
	109
	 
	19
	122
	 
	28
	94
	5

	BAIJ
	 
	10
	 
	 
	10
	 
	3
	13
	 
	4
	15
	 
	6
	16
	 

	BSc
	 
	118
	 
	 
	118
	 
	43
	126
	 
	57
	144
	 
	108
	129
	1

	BSS
	 
	126
	 
	 
	131
	 
	23
	140
	 
	30
	142
	 
	 
	 
	 

	BSSPA
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	12
	107
	2

	BSSPS
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	12
	44
	 

	Total Undergraduates
	0
	329
	0
	0
	360
	0
	86
	388
	0
	110
	423
	0
	166
	390
	8


	Graduate statistics by Academic Status*

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Program ID
	F2006
	S2007
	F2007
	S2008
	F2008

	
	AL
	AP
	AS
	AL
	AP
	AS
	AL
	AP
	AS
	AL
	AP
	AS
	AL
	AP
	AS

	MA
	 
	7
	 
	 
	8
	 
	5
	12
	 
	5
	14
	 
	7
	5
	 

	MAIJ
	 
	9
	 
	 
	8
	 
	 
	7
	 
	 
	7
	 
	1
	1
	 

	MATESOL
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	2
	 
	4
	3
	 

	MBA
	 
	38
	 
	 
	30
	 
	7
	49
	 
	16
	52
	 
	50
	29
	 

	MIR
	 
	7
	 
	 
	7
	 
	1
	6
	 
	1
	7
	 
	3
	1
	 

	MPA
	 
	14
	 
	 
	18
	 
	3
	23
	 
	3
	19
	 
	3
	8
	 

	Total Graduates
	0
	75
	0
	0
	71
	0
	16
	97
	0
	25
	101
	0
	68
	47
	0

	Grand Total
	0
	404
	0
	0
	431
	0
	102
	485
	0
	135
	524
	0
	234
	437
	8


Note:


* data for F2006 as of 27-Dec-2006


data for S2007 as of 9-Apr-2007


data for F2007 as of 7-Dec-2007


data for S2008 as of 2-Apr-2008


data for F2008 as of 5-Dec-2008


data for S2009 as of 10-Feb-2009


**ExMBA, DBA, Provisional students are not included

ADMINISTRATION AND FINANCE

Organizational Structure


Overview

Administration and Finance unit is responsible for;  1) managing of  all financial operations on behalf of the President and Board of Trustees, including management information systems, preparation and presentation of financial reports, conducting financial analyses, making provision for appropriate controls, risk management and audits, collecting revenues and disbursing expenditures, and funds management; 2) participation with senior management in planning and institutional budgeting and forecasting; 3) management of the physical plant, routinely in its operation (maintenance, custodial, safety, security, health, transportation) and, with other officers in planning, design, and execution of space management - construction, renovation and campus enhancement decisions; 4) management of IT infrastructure and software; 5) management of the Human Resource/Personnel Function; 6) purchasing and inventory control and 7) financial control within institutional policy of auxiliary enterprises, service departments and contractual services with third parties in compliance with legislation.

Vice President of Administration and Finance overseas four units like Accounting and Finance, Information Technology and Administration, Support Services Division and Medical Center.
ACCOUNTING AND FINANCE DEPARTMENT

Mission

The mission of the Finance & Accounting Department is to provide accurate, reliable, timely, supportive and cost effective financial and accounting services.

In a way that:

• Successfully manages and protects physical and monetary assets;

• Provides reliable and timely financial information;

• Maintains accurate historical records of all financial activities;

• Serves employees, departments and the community through accurate and timely processing of accounts payable, payroll and accounting transactions;

• Adds value to the organization by providing financial expertise and support;

• Ensures compliance with legislation, policies, regulations and reporting requirements;

	KIMEP BUDGET FOR AY 2007-08
	
	
	
	

	
	
	
	
	USD = 130 KZT

	DESCRIPTION
	Preliminary
	Adopted
	Amended
	Actual (USD)

	When was approved
	Spring 07
	Fall 07
	Feb. 12, 2008
	 

	REVENUE
	 
	 
	 
	 

	Tuition revenue
	20 821 500
	22 199 000
	22 360 500
	22 351 541

	Grants and Scholarships
	500 000
	620 000
	620 000
	612 258

	Commercial programs
	613 500
	904 500
	904 500
	759 123

	Other Revenues
	594 500
	722 000
	722 000
	794 521

	 
	 
	 
	 
	 

	 TOTAL REVENUE
	                22 529 500   
	                24 445 500   
	                24 607 000   
	                24 517 443   

	 
	 
	 
	 
	 

	EXPENSES
	 
	 
	 
	 

	Payroll fund
	12 605 500
	13 264 500
	13 082 000
	13 979 597

	Stationery/Copying
	290 500
	364 500
	364 500
	482 340

	Public Utilities
	221 000
	376 500
	376 500
	373 124

	Telecommunications/Subscriptions
	264 000
	409 500
	409 500
	369 965

	Mail/Courier
	20 000
	10 000
	10 000
	35 508

	Household expenses
	189 000
	223 000
	223 000
	465 041

	Medical insurance
	171 500
	220 500
	220 500
	218 612

	Marketing campaign
	255 500
	471 500
	471 500
	325 271

	15th Anniversary
	 
	150 000
	233 000
	248 172

	Graduation, BOT, other events
	78 000
	153 000
	153 000
	132 618

	Recruitment campaign
	168 000
	168 000
	168 000
	139 140

	Bank services, exchange loss, etc.
	68 500
	76 500
	76 500
	87 430

	Taxes (excl. CIT)
	294 000
	290 000
	290 000
	453 047

	Research
	225 500
	160 000
	160 000
	61 512

	Garbage removal, pest sanitation, disinfection
	72 000
	68 500
	68 500
	105 837

	Audit, Insurance, etc.
	106 500
	105 000
	105 000
	84 273

	KIMEP Scholarships
	1 131 500
	1 131 500
	1 131 500
	1 314 969

	Other Operational Expenses*
	249 500
	560 500
	560 500
	1 217 511

	Contingency / Unbudgeted Items
	507 500
	41 500
	180 000
	0

	 
	 
	 
	 
	 

	TOTAL OPERATING EXPENSES
	                16 918 000   
	                18 244 500   
	                18 283 500   
	                20 093 966   

	INVESTMENTS
	 
	 
	 
	 

	 
	 
	 
	 
	 

	IT purchases
	213 500
	201 500
	201 500
	127 874

	Furniture
	50 500
	62 000
	94 000
	139 056

	Books, Periodicals, etc.
	335 500
	377 000
	377 000
	335 631

	Equipment
	245 000
	188 500
	209 000
	212 186

	Vehicles
	20 000
	25 000
	25 000
	28 677

	Other Projects
	447 000
	847 000
	693 000
	604 007

	Valikhanov building (ventilation)
	 
	 
	80 000
	0

	Student Center - Fast Food
	 
	 
	132 000
	0

	Faculty Offices and Furniture / Equipment
	 
	 
	130 000
	0

	Sport Center
	 
	 
	180 000
	0

	LC
	 
	 
	 
	242 684

	Other
	 
	 
	171 000
	361 323

	Endowment (Operating Reserve, 5% beginning 2008-09)
	400 000
	400 000
	400 000
	0

	Major Capital Expenditures - New Academic Building
	2 900 000
	2 900 000
	2 900 000
	3 204 561

	New Academic Building - Furnishing, equipment)
	1 000 000
	1 000 000
	830 000
	899 807

	Electricity for new building**
	 
	 
	1 430 000
	1 406 200

	Land purchase
	 
	 
	210 000
	105 385

	Gas Powered Generator (incl. fuel)
	 
	200 000
	187 000
	192 769

	 
	 
	 
	 
	 

	TOTAL INVESTMENTS
	                   5 611 500   
	                   6 201 000   
	                   7 556 500   
	                   7 256 152   

	 
	 
	 
	 
	 

	NET SURPLUS / DEFICIT
	                                    -   
	                                    -   
	                   (1 233 000)
	                   (2 832 675)


	BUDGET COMPARISON BY ACADEMIC YEARS
	 
	 
	 

	(in thousands tenge)
	 
	 
	 

	 
	2005-06
	2006-07
	2007-08

	 
	 
	 
	 

	Revenue
	1,961,364
	2,459,210
	3,187,268

	% to last year
	 
	25.38%
	29.61%

	 
	135
	130
	130

	Academic Revenue
	1,744,427
	2,178,020
	2,905,700

	% to last year
	 
	24.86%
	33.41%

	Other Revenue
	216,938
	281,190
	281,567

	% to last year
	 
	29.62%
	0.13%

	 
	 
	 
	 

	Operational Expenses
	1,413,652
	1,884,483
	2,612,218

	% to last year
	 
	33.31%
	38.62%

	 
	 
	 
	 

	Payroll
	992,588
	1,380,990
	1,817,348

	% to last year
	 
	39.13%
	31.60%

	Stationery
	47,480
	60,190
	62,704

	% to last year
	 
	26.77%
	4.18%

	Public Utilities
	21,000
	26,000
	48,506

	% to last year
	 
	23.81%
	86.56%

	Telecommunication
	29,593
	38,740
	48,095

	% to last year
	 
	30.91%
	24.15%

	Marketing
	21,541
	56,550
	42,285

	% to last year
	 
	162.52%
	-25.23%

	Taxes
	114,445
	34,320
	58,896

	% to last year
	 
	-70.01%
	71.61%

	Other expenses
	132,395
	205,790
	363,435

	% to last year
	 
	55.44%
	76.60%

	Financial Aid
	54,610
	81,900
	170,946

	% to last year
	 
	49.97%
	108.73%

	Capital Expenditures
	562,584
	583,260
	943,299

	% to last year
	 
	3.68%
	61.73%

	Computers
	31,179
	46,930
	16,624

	% to last year
	 
	50.52%
	-64.58%

	Furniture
	16,124
	22,100
	18,077

	% to last year
	 
	37.07%
	-18.20%

	Books
	40,774
	33,540
	43,632

	% to last year
	 
	-17.74%
	30.09%

	Other equipment
	29,397
	36,010
	31,312

	% to last year
	 
	22.50%
	-13.05%

	Renovation works
	445,111
	444,679
	833,655

	% to last year
	 
	-0.10%
	87.47%

	TOTAL RESULT
	-14,872
	-8,533
	-368,249


Notes to the Budget for AY 2007-08:

	** - 526 000 USD of advance payment will be returned to KIMEP within five years
	
	New Website
	1 769

	* - Other Operational Expenses:
	
	Sponsorship
	2 527

	Consulting services:
	30 672
	Printing expenses
	2 713

	Computer services (Timberlake consultants)
	2 230
	Alma-TV
	4 204

	IRM consulting
	10 313
	Inventory of premises
	5 110

	Consulting (Nataniel Hudson Kendal Tailor)
	3 378
	Security
	5 114

	Consulting (Gray Hunter Arms)
	3 344
	Uniforms
	5 165

	Consulting (tax issues)
	2 623
	Expenses related to death of faculty member
	5 466

	Consulting (Greeley, University of Northern Colorado)
	8 785
	Water to dispensers
	6 822

	Restricted expenses(grants):
	119 566
	Unclassified, small (less than $ 250) expenses
	14 143

	Scholarships
	87 740
	Property evaluation
	16 219

	Other
	31 827
	Trainings
	16 900

	Business trips:
	112 912
	Announcements
	19 421

	International conferences, trainings, etc…
	12 637
	Notary, customs services
	20 905

	Business trip (New England Association)
	4 952
	Complex Entrance testing
	21 740

	International Office Recruitment trips
	11 247
	Taxi, car rent
	24 267

	Internship program trips
	25 108
	Photographer services
	25 562

	Seminar conduction (PDP)
	6 537
	Rent (premises, equipment, etc.)
	30 512

	Other trips (administrative visits to Astana)
	52 432
	Benefits for foreigners (visa, HIV test, etc.)
	33 245

	Opening of NAB
	31 275
	Legal (Denton Wide) and other services
	55 105

	advertising
	12 795
	Membership fees, licenses
	47 084

	inventory
	3 162
	Designing services
	48 163

	event
	15 318
	Organization of events
	45 088

	Other:
	261 268
	Representative expenses (business lunches, coffee breaks) 
	103 858

	Elaboration of multimedia content
	8 301
	Other supplies (household inventory, sport equipment,  
	360 550

	Lunches for seminars (ExMBA, PDP)
	11 642
	fire equipment, garden supplies, etc.) 
	

	Souvenirs and paintings
	12 766
	                TOTAL
	1 217 511


Achievements

Finance division

	Project
	Stage of development
	Description

	Budgeting software "Intalev"
	The company is selected, terms of the contract are negotiated, approximate date of completion is June 09, so that it will be ready for the new AY
	Allows immediate generation of plan-factual reports in general and by departments in details, allocation of overheads, budgets according to new chart of accounts, releases from most of the manual operations. Approximate cost - $ 50 000.

	Deposit bank account in KZT
	Was opened in December 2007
	Total accrued revenue is $ 31 420

	Deposit bank account in USD
	Was opened in January 16, 2009
	Total accrued revenue is $2 515. in case of converting back at the rate of 148 a gain from exchange rate increase is approximately $ 270 000.

	Internet-banking
	The contract is signed, installation is in process
	No need in daily carrying of documents to the bank: all payments are done by internet, high level of security is provided, on-line information about the money on bank accounts

	"Homebank" payment system
	The contract is signed, the system works
	Allows the students, holders of KKB cards, to pay tuition by internet without going to bank

	POS-terminal in cashier's office
	The system is installed and works
	Allows paying tuition in the cashier's office by cards

	Operational tender committee
	is coordinated by Finance and Planning department since December 07
	Improvement of effectiveness and transparency of purchasing procedures. … tenders were conducted

	Cost control improvement
	in process
	Control of expenses on supplies, works and services for support services


Accounting department

	Project
	Stage of development
	Description

	Accounting Policy
	Is approved
	Describes all procedures and policies in details

	New software: HR and Payroll modules
	Completed
	Improves the efficiency and eliminates most of the manual work

	Trainings
	… trainings
	English, …

	Archival system systematization
	Completed
	Proper documents storage, organized document keeping

	Tax audit
	Appeal to the Court by the results of the inspection
	The audit for proper taxation for five years is completed. CIT exemption in 2005 is … by Tax Department

	Regular accounting reports
	Are submitted to corresponding agencies in time
	No penalties for late submission

	New server 
	Is installed
	Work is carried out without failing

	Work space
	Completed
	All employees are provided with adequate work space

	Link with the Registrar office
	Completed
	Office of Registrar is able to view students’ tuition progress; 

	Monthly salaries
	
	Monthly payroll is paid out without the delays

	Auditing of financial statements for FY 2007
	Completed
	Unqualified


Plans and Challenges

Finance Department

1) Start operating in budgeting software from AY 2009-10

2) Move to cash-free financial operations

3) Improvement and extension of bank services

4) Elaboration of detailed budget policy and procedures

5) Improvement of cost control

6) Elaboration of adequate system of overheads allocation

7) Introduce weekly-based regular cash flow reports starting next AY

8) Introduce monthly based regular budget reports starting next AY

9) Regular distribution of budget/factual reports for all units

10) Cash management improvement

11) Control and improvement of procedures for effectiveness and transparency of operations

12) Development of relationships with banks (different tuition payment systems, salary projects, student loans, etc.)

Accounting Department

1) Elaboration of KIMEP taxation policy

2) Constant changes in KIMEP structure

3) Untimely submission of documents by other KIMEP departments

4) Letters composed and approved in English are not accepted by state agencies

5) Fixed assets inventory program has not been developed

6) Preparation for audit 2008

INFORMATION TECHNOLOGY AND ADMINISTRATION
Assistant Vice President of IT and Administration supervises Computer and Information Systems Center, HR and Personnel, Translation and Interpretation, Communication and Technical Devices and Civil Defense departments. 

Information Technology

Taking into account the increasing role of IT in education, both in terms of being a helpful tool to make the class experience more effective and exciting, and in terms of the vital need for students to have the relevant knowledge and skills to be successful in their careers, it is inevitably important to continuously develop technology at KIMEP. Besides, implementing information systems for administration and management helps in our continuous search for generating efficiencies. Automation of business processes saves tremendous amount of time for both support staff and the students. Generating current reports from sophisticated databases helps administration in conducting analysis, decision making, planning, and forecasting. The direct economic value and cost effectiveness of the IT projects to be implemented is not always concrete in monetary terms, but it is obvious that IT is an integral part of the competitive advantages in the modern world: we have to be at the edge of the latest technologies to stay in the leading position.

Another major and extremely important asset in any organization is human resources. This is even more significant at a university like KIMEP, where buildings, facilities and equipment play the supporting role, while faculty members and the support staff are the key engine to the success. Therefore, it is important to attract the best human resources available in the market, develop and train them, ensure motivation and provide incentives, and what is critical – retain them. In addition to these HR development functions, another objective of the HR and Personnel Department is to ensure proper paperwork and procedures according to the labor legislation, including hiring, vacations, payroll, benefits and promotions.

Computer and Information Systems Center.

CISC mission is to support and enhance the teaching, learning, research and administrative processes at KIMEP, and to facilitate the endeavors of KIMEP students, faculty and staff in meeting the institutional mission and goals, through continuous development and maintenance of information and computing facilities, and through provision of highest quality information technology services.

CISC administers KIMEP’s computer facilities and local area network, develops and supports information systems, software applications, databases, and web-based services. The total number of IT personnel in academic year 2007-2008 was 61, including 32 computer lab supervisors, 9 instructors, and 13 vacancies.

There were 1135 computers at KIMEP, all of which were connected to LAN, and 1085 were connected to the Internet. Hardware facilities also included 452 printers, 12 scanners, 4 cameras, 52 LCD-projectors, and 20 servers. All facilities are upgraded or replaced on a regular basis, in order to keep up with changing technology, and institutional needs. During the course of the academic year, Kookmin Bank has provided a $50.000 donation for IT developments, which was used to upgrade one of the obsolete computer labs, and create one of the new computer labs in the New Academic Building. Overall, with the construction of the New Academic Building, 3 additional computer labs were created with a total of 105 computers, planned to be fully launched in Fall 2008.

	Year
	2005-2006
	2006-2007
	2007-2008

	Number of computers
	860
	990
	1135


There were 15 computer laboratories on campus, which included 321 computers. 63 additional computers were available for students’ use in the language lab and the reading halls and multimedia lab in the Library. The student to computer ratio was 12. All computers in the laboratories are connected to LAN and the Internet. The computer laboratories are open early in the morning till late in the evening, 7 days per week.

	Year
	2005-2006
	2006-2007
	2007-2008

	Number of computer labs
	13
	15
	15

	Students per computer ratio
	12
	12
	12


KIMEP`s classrooms are equipped with LCD-projectors, interactive boards and computers, which allows multimedia presentations, access to file servers, electronic materials, and the Internet during lectures. The multimedia lab in the Department of Journalism and Mass Communications provides means for graphics and publishing, as well as the necessary hardware and software for video editing. The multimedia lab in the Library provides opportunities to research multimedia materials stored on any types of carriers. The Language Laboratory at the Language Center provides opportunities to use computer technology in learning foreign languages. The conference and lecture facilities at the CCE allow for simultaneous translation and videoconferencing. Finally, a number of conference halls, such as the Great Hall and the High-Tech Conference Hall, are equipped with all necessary hardware to run multimedia presentations for groups of various numbers.

Access to the Internet was provided through 3 dedicated lines. A 4Mbps line connected all office computers, 3Mbps line connected all computer labs, and a 512Kbps line connected the CCE facilities and videoconferencing. The computers are connected through a certified Category 5 local area network, and a Wi-Fi connection is available in some of the public areas. It is planned to cover the whole campus with Wi-Fi availability in the near future.


[image: image41.emf]0

2000

4000

6000

8000

2005-2006 2006-2007 2007-2008


	Year
	2005-2006
	2006-2007
	2007-2008

	Internet access bandwidth
	1Mbps + 1Mbps + 512Kbps
	2Mbps + 2Mbps + 512Kbps
	4Mbps + 3Mbps + 512Kmbs


Faculty members have the opportunity to publish their lecture and teaching materials in electronic format for the students on the file-server known as L-Drive. The L-Drive is accessible for the students from any computer in the world via the Internet, upon logging in. Students have the opportunity to store their papers and projects on the file-server known as H-Drive, which provides up to 100Mb of space for every student. The internal and external electronic communication is carried out through e-mails. Every faculty member, student, and all office employees have individual e-mail addresses, which are combined into appropriate e-mail lists. Faculty members are able to communicate via e-mail service known as U-mail with the students in their classes, and administration is able to communicate with specified groups of students. KIMEP offers an opportunity for distance learning for those students who are away from campus, or for those with tight schedules. The DL server operates at the CCE using the Moodle course management system.

KIMEP has developed its own unique Online Registration System, which allows the students, faculties, the registrar, and administration to enjoy a number of web-based real-time services, and effectively supports administering of education process. Using the system, students can exercise the following features from any location in the world online: check the schedule for the upcoming semester; communicate with their academic advisors; choose the courses according to their descriptions and prerequisites, and register for the courses; check their grades for the previous semester; check their GPA for the previous semesters; check their financial obligations towards KIMEP; check their individual academic requirements. The faculty members can exercise the following features directly from their offices online: check the actual number of students registered for the course during the registration period; obtain the list of students registered for the course; carry out advisory services; enter final grades. The Office of the Registrar can obtain the following current and exact information on any student directly from the office online: number of credits obtained; GPA; list of courses completed; individual schedule; financial obligations. Finally, the administration can obtain the following information directly from their offices online, which is necessary for decision making, planning, and forecasting: number of registered students by colleges, academic programs, courses, and years of study; financial obligations of students by colleges, and academic programs.

Additionally, KIMEP is using the following systems, some of which have been developed internally, and some have been outsourced: Automated Accounting and Finance System, Online Admissions, Online Course Evaluations, Online Student Government Elections, Hotel Database, Online Directory, Automated Library System, and Human Resources.

KIMEP is strictly following the policy of using only licensed, freeware, or shareware software packages. The above online functions are available through the Intranet site accessible only on campus, and through the official KIMEP website www.kimep.kz. Appropriate access rights are granted to different groups of users upon logging in. KIMEP website serves as an important source of information about KIMEP for the students, parents, faculties and staff, potential employees, entrant, alumni, and the community.

The areas for further development included: smart classrooms which provide the multimedia, modeling, and visualization tools to improve the learning and teaching experience; wireless connection which will allow to decrease the tension in the computer labs, as those students who have laptops and handheld computers will be able to connect to KIMEP online resources and to the Internet from any location on campus; further development of U-mail in order to provide e-mail services to alumni, as well as various convenient online tools for the existing students, such as personal calendar, storage space, file sharing; promotion of videoconferencing, distance learning and e-library resources.

HUMAN RESOURCES AND PERSONNEL DEPARTMENT

Human Resources and Personnel Department functions as a strategic unit to position KIMEP as a leading employer among academic institutions in Almaty and other cities and regions of Kazakhstan. Its’ mission is to promote an effective work environment that will facilitate the Institute’s mission and strategic goals; create innovative and flexible employee-centered programs and services to attract and retain the most talented academic and non-academic staff; emphasize a positive and supportive work environment; and focus on ‘employee as customer’ consistently striving to exceed expectations.

In the academic year 2007-2008 the total number of employees at KIMEP was 768, including 286 faculty members, and 484 non-academic staff. The total number of foreign faculty and staff was 86 people, representing 23 countries and 35 nationalities. The average age of employees was 39. High turnover remained an issue in both academic (14%) and non-academic areas (23%). The management is trying to find ways to retain valuable staffs.

HR planning plays a significant role at KIMEP. An Annual Personnel Plan defining manpower levels, anticipated personnel needs, and vacancies is submitted by each College and Department to the HR Department every year, usually at the same time as the annual budget is prepared. Anticipated salaries within the salary ranges are reflected in the budget and salary plan. HR Department then assembles a University Annual Personnel Plan that includes an analysis of needs for current personnel, new hires, and vacancies with budget projections for salaries, including the new positions. The Salary and Promotion Committee reviews the University Annual Personnel Plan, revising it as needed within the budget constraints of the university and personnel needs of each department, and presents its’ recommendations to the management for review, revision, and approval. At the beginning of each semester, the Annual Personnel Plan is reviewed and updated to reflect the changing needs of the university.

Another important function is the annual performance evaluation which is carried out for every employee at KIMEP. Performance evaluation is an integral part of the supervisory functions of the heads of departments. There are three major steps in the performance evaluation process: assessment, communication, and completing the forms. At the assessment stage, an employee completes the self-evaluation sections of the evaluation form, update his/her job descriptions and submit those to the supervisor; the supervisor reviews employee’s self-evaluation and updates the job description as a basis for reviewing employee’s performance, and completes their sections of the annual performance evaluation form. At the communication stage, the supervisor meets with the employee and discusses his/her performance and goals; listens carefully and gives feedback, discusses accuracy of job description and agree upon revisions, agree upon new goals for upcoming year, reviews prior year goals, and determines the needs for coaching, training or follow-up. Finally, after the evaluation forms are complete and singed by both parties, the supervisor submits them to HR Department. The performance evaluation results determine the promotions and salary increases.

Additionally, as one of the results of the annual performance evaluation of the employees, the needs are revealed for staff development and training. Accordingly, the staff development plan is designed and implemented. In academic year 2007-2008, 102 staff members went through internal trainings. These included trainings in financial, managerial and cost accounting, labor legislation, financial analysis, spreadsheets, databases, leadership, strategic planning, as well as English language training for 47 employees. 3 faculty and staff members were admitted to DBA program, and 8 to MBA program.

Based on the core values of commitment to assess employees’ needs for now and for the future, and people being the primary value at KIMEP, Human Resources and Personnel Department supports and maintains respect for the individual; transparent hiring and employment process; appreciation and recognition for good work; competitive employee benefits; management accessibility and communication; and workforce development.

	 
	2005 - 2006 AY
	2006 - 2007 AY
	2007 - 2008 AY

	Total number of employees:
	555
	641
	731

	Foreigners
	61
	67
	86

	Local
	494
	574
	645

	BCB 
	52 (PhD - 18, MA - 31, 
Doctors of Science - 1, Candidates of Science - 2)
	53 (PhD - 19, MA - 32, 
Doctors of Science - 1, Candidates of Science - 3)
	60 (PhD - 24, MA - 31, 
Doctors of Science - 2, Candidates of Science - 3)

	CSS 
	75 (PhD - 23, MA - 24, Doctors of Science - 6, Candidates of Science - 11)
	91 (PhD - 30, MA - 25, 
Doctors of Science - 6, Candidates of Science - 15)
	91 (PhD - 34, MA - 32, Doctors of Science - 5,
Candidates of Science - 16)

	Total Faculty:
	184
	223
	247

	Foreigners
	50 ( 20(BCB) + 
23(CSS) + 7(LC)) 
	56 ( 21 (BCB) + 
26 (CSS) + 9 (LC))
	76 (31 (BCB)+ 
32 (CSS) + 12 (LC)+ 1 (Law School))

	PhD
	41
	50
	61

	MA
	64
	60
	74

	Doctors of Science
	8
	9
	8

	Candidates of Science
	22
	28
	36

	Academic Turnover 
	13.80%
	16.50%
	14%

	Total Non-academic staff:
	371
	418
	484

	Foreigners
	11
	11
	10

	PhD
	5
	4
	5

	MA
	38
	45
	60

	Doctors of Science
	0
	0
	0

	Candidates of Science
	4
	7
	9

	Non- academic Turnover 
	26%
	27.50%
	23%


SUPPORT SERVICES DIVISION

Organizational Structure















Support Services Division exists to assure safe and comfortable environment for high quality daily operations of KIMEP. With the help of this division, well-managed and organized relationships with KIMEP’s suppliers of daily needed things such as furniture, equipment, and stationery are created. Moreover, Support Services Division establishes clear communication among other departments concerning all non-academic affairs. All actions taken at this department are finally aimed to contribute to the overall KIMEP mission.

Support Services Division

1. Plant Department (Gardening, Plant, Garage)

2. Engineering Department

3. Internal Safety and Emergency Department

4. Building Management Department

5. Procurement Department

6. Publishing Department

7. Technical Service Department

8. Call Center

9. Clerical Office

10. Archive KIMEP

11. Off-Campus Housing Department

	Accomplished renovation works
	Sum, kzt

	Offices Renovation in Dostyk and Valikhanov Buildings, Registrar, Student Center
	23239203

	Renovation 2nd and 4th floors of Dormitory
	13276781

	Reconstruction of 3d floor of Student center
	16624631

	Dormitory Entrance renovation
	726000

	Partial Changing of sewage pipes in Dormitory
	4244247

	Installation of LC Ventilation 
	153855

	Renovation of 3 apartments in Apartment House
	

	Start of exploitation of new academic building
	


Security Department

Security Department of JSC KIMEP is a structural subdivision of JSC KIMEP, which performs its work to ensure protection of life and health of personnel, students and institute’s visitors, safety of KIMEP property, observance of internal regulations within the institute  and places for organized gathering outside of the institute by creation of fixed monitoring stations and on-foot patrolling by patrol group by visual control methods using fire alarm system. 

The following activities of Security Department are principle and permanent:

1. Protection of life and health of JSC KIMEP employees and students from criminal and other offensive actions within the institute and in places where public events are conducted by the institute.

2. Protection of JSC KIMEP property from offences.  

Over 60 % of employees work in KIMEP premises for more than 4 years, whose experience and skills gained enable them to analyze and foresee indicators of unacceptable situations, and to timely take preventive measures. Besides, we have established close collaboration with law enforcement agencies and other field services of the City Department of Internal Affairs.

There is a training classroom where the following classes are conducted:

· Safety regulations;

· Labor protection; 

· Fire safety; 

· Actions in emergency situations; and

· First aid trainings. 

In March 2008, a three-day KIMEP SD inspectors’ training on Access Mode Regulations, How to Conduct When Explosives Discovered and Earthquake and Other Natural Disasters Security Measures was organized and conducted. To conduct the training, instructors from Specialized Training Center LLP, Association of Security Organizations of the Republic of Kazakhstan, were invited.  


Commission inspection of fire-plugs followed by repair of the water-well near the northern side of the building of New Library have been done. 


-Fire extinguishers have been recharged. 

-Inventory of fire-fighting equipment has been made.

Currently, each day except Thursday, police patrol consisting of three persons and two foot-mobile KIMEP SD patrols patrol KIMEP grounds after 5.00 PM in the evening and during nighttime.

Composition of SD inspectors have been stabilized. Thus, starting from January 2008 up to now only two inspectors quitted their job in Security Department on their own accord. 

Plumbing Activities

1. In student dormitory, in residential blocks ##201-220 cast-iron soil stacks were replaced with plastic ones. 

2. In the apartment building, major repair was completed in apartments 18 and 21: plumbing equipment was changed and steel pipelines were replaced with plastic ones.

3. After heating season, heating systems were inspected and, as planned, repairs and routine repairs were completed: separate parts of the pipelines and shut-off-and-regulating fittings were replaced. In summer, heat points were inspected. Pipelines of elevator joints were partially replaced. Non-current flanged gate valves were replaced with welded steel ball plug valves. Elevator pressure gauges were partially replaced. Heating systems of all buildings were washed out with cold water and were handed over to the representative of heat supply network inspection under act. 

4. The heating season 2007-08 was free of any breakdowns. 

5. After testing of out-door heat pipeline network, a part of heat pipeline from heat chamber to apartment building burst. Heat pipeline system had been in service for over 30 years. Pipelines and heat insulations were changed.

6. Steel heating pipelines were laid in the garage. Plastic pipelines were laid in the Check-point. Besides, pipelines for cold and hot water were laid in the Checkpoint. Plastic pipelines to dormitory were laid. 

7. After the pipeline burst in the central warehouse, major pipeline for cold potable and fire-fighting water supply D89 (Д89) were replaced.

8. The new steel pipelines were painted and insulated. 

Electrical Activities

1. In the apartment house, 1 old outdated electric board and 10 level electric board were replaced with the new ones; over worn aluminum wiring system from main electric switch to level electric switches were replaced with 250-m long copper-vein cable lines; old wiring system was completely replaced with 1500-m long cables, 100 sockets, 50 switchers and 60 lamps in apartments 4, 10, 11, 18 and 21 during the major repair in these apartments; in the basement, wiring system was replaced with 60-m long cables and 10 lamps. 

2. Major repair of electric lighting was done: in fire prevention classroom 6 lamps were changed and old aluminum wiring system were replaced with 40-m long cable lines.

3. Old wiring system was completely replaced on the 3rd floor of the Student center and partially on the fourth floor 250m long cables. 

4. In the Sport Complex 20 outdated incandescent bus lamps were replaced with new throttling ones which increased light intensity in the Complex 3-5 times as much. 

5. In the student dormitory, old aluminum wiring system was replaced with 2400-m long copper-vein cable lines in corridors and living-rooms on the 1st, 3rd and 4th floors; 300-m long cable lines were mounted in 100-m cable channels, 18 new electric boards were installed and 24 l lamps were replaced in utility rooms # 209, 215, 409, 415, 509, 515.

6. In Valikhanov building, 67 lamps were replaced in corridors, stairs and levels platforms on the 1st, 3rd, 4th and 5th floors and in Halls #1and #2; on the abovementioned floors old aluminum wiring system was partially replaced with 400 m long copper-vein cable lines.

7. Major repair of electric lighting in the checkpoint on Valikhanov St. (40-m cables, 3 lamps).

8. Lighting system was mounted in the student dormitory on Valikhanov St.: 100-m long cable lines were laid, 5 outdoor lamps were installed.

9. Lighting for car park was mounted: 70-m long cable lines were laid and 5 outdoor lamps were installed.

10. 10 lamps were replaced in Dostyk Building. 

11. Lighting of the Fire exit in CCE building was mounted; 2 lamps were installed and 10-m cables were laid.

Publishing and Printing Department 

Publishing department is one of KIMEP’s departments providing printing services – copying lecture materials, printing leaflets, brochures, posters, certificates, business cards, diplomas, covers, letterheads, envelopes and other. Table below shows productive capacity for previous academic years and planned productive capacity. 

	No.
	Type of production
	2006-2007
	2007-2008

	1
	Copy and duplication of lecture and teaching materials – A4 size (copies) 
	2150000
	2210000

	2
	Copy and duplication of lecture and teaching materials – A3 size (copies)
	125000
	125000

	3
	Leaflets (copy)
	48300
	48500

	4
	Diplomas (copy)
	2220
	2250

	5
	Certificates (copy)
	3400
	3400

	6
	Business cards (copy)
	51000
	51000

	7
	Badges (copy)
	500
	500

	8
	Invitation letters 
	21100
	21000

	9
	Posters
	37400
	37000

	10
	Envelopes 
	13250
	13000

	11
	Letter heads
	45400
	45000

	12
	Covers (copy)
	10188
	10200

	13
	Brochures (copy)
	7850
	7800


Capacity of copying services is on the same level as it was during previous years even though textbooks have not been printed for the past two years. The amount of copying did not change because the number of students increased as well as Kazakh language department and language center due to language policy of the Republic of Kazakhstan (special attention is given to the national language, which is Kazakh). Amount of copied materials for Kazakh language program has increased 4-5 times. 

Publishing department has the following equipments; 

	No
	Type of equipment
	Year of placing in service
	2007-2008

	1
	Cutter 

БР-139(unit)
	1979
	1

	2
	Wire sewing machine (unit)
	1978
	1

	3
	ХEROX C255 copy machine (unit)
	2006
	1

	4
	ХEROX C65 copy machine (unit)
	2005
	1

	5
	Risograph RISO 3750(unit)
	1999
	1

	6
	ХEROX ДС440 copying machine (unit)
	2004
	2

	7
	Praktik thermal binder 210 (unit)
	1998
	1

	8
	Computer (unit)
	2005, 2004, 2007
	5

	9
	Printer НР 110, НР1100
	2002, 2006
	2

	10
	Color printer (unit)
	2002, 2003
	4

	11
	Risograph RISO R130
	2007
	–

	12
	Color printer Р7700 (unit)
	2004
	1


Cutter and wire sewing machine have been in service for more than 30 years. They need to be replaced in order to avoid occupational safety failure and avoid accidents. Copying machines – period of their exploitation is 1800000 copies. Our ДС-440 copying machines have made 3000000 copies each, therefore they need to be replaced. Depreciation charges shall be reconsidered based on the amount of copied materials, not on the cost and year of purchase. It will allow quick write-off and purchase of new equipment. 

· Weaknesses of Publishing department are in moral and physical wear of equipment: 

· ДС-440 copying machines - period of exploitation is 1800000 copies. Our ДС-440 copying machines have made more than 3000000 each, therefore they need to be replaced.

· БР-139 cutter has been in service for more than 35 years and needs to be replaced because further use may lead to violation of occupational safety. 

· Tire sewing machine – has been in service for more than 35 years. The quality of brochure sewing is not high. 

· Manual organization of copied materials makes it slow to perform tasks. Duration of task performance takes much more time.  

· Color printer for diploma printing is morally and physically outdated. 

Manual organization of copied materials makes it slow to perform tasks. Duration of task performance takes much more time.  For example, if we are printing 200-250 copies of a 30-35 page document, organization and sewing takes around 4-5 hours, which is half of a workday. If we purchase a collating machine this work will take 4-5 times less time. Therefore, there is a need to purchase a 10-section collating machine of Duplo company (Japan). The cost is around $8-10,000. Color printers are not able to print large number of diplomas, certificates, posters, leaflets, business cards therefore they go out of service very fast. They need to be replaced once in 2-3 years. Diploma printing does not comply with requirements of the Ministry of Education of the Republic of Kazakhstan because these diplomas do not have security features and are not numbered. Security features shall have 5-6 levels of protection. This makes diploma counterfeit possible, which is not desirable for KIMEP reputation. Since Publishing department does not have such technology equipment (no offset printing equipment and numerators) we suggest printing diplomas at polygraph enterprises where printing technology allows security features printing.

Plant Department Activities

1. Repair and construction group has performed facelift of 1800 square meters of KIMEP facilities, 

2. Reconstructed 4 apartments in the apartment building, 

3. Repaired roofing of 3 entrances, 

4. Different construction and erection works were performed in dormitory, Dostyk and Valikhanov bildings, campus and stadium territory in Gorniy Gigant, 

5. Reconstruction of rose garden with lawn, 

6. Lawn around new academic building, 

7. Reconstruction of flowerbed, 

8. Reconstruction of container area for urban ores storage (expansion, fencing, landscaping),

9. Lawn on the south side of the library (945m2),

10. Lawn around Plant department. 

Building Management Department

One of the elements of maintenance system is keeping facilities clean which is not only a matter of hygiene or aesthetics. Effects of dirty environment are higher fatigability of employees (students), decrease in working efficiency. To keep facilities clean dry, dump cleaning, washing, sweeping and other works are performed. We also equip offices and classrooms: ordering furniture, rearrangements, small repairs, different department requests on rearrangements, preparation of halls for different activities etc. 

1. Inventory of all buildings. Cards listing all property in classrooms, offices and open facilities have been prepared. Beginning of inventory – November 2007. 

2. Time norms for Valikhanov and Dostyk buildings were reconsidered due to changes in the working schedule (transfer of some cleaners of Valikhano and Dostyk buildings to night shifts) – November – December 2007. 

3. Time norms for building cleaning (January 2008) have been reconsidered taking into consideration timing of different cleaners. 

4. Sections with Kazakhstan symbolics were put together in Valikhanov building, dormitory and new library. Draft of the board for symbolics of Kazakhstan was prepared for Valikhanov building (January-February 2008). 

5. Department employees take active participation in all KIMEP activities: open house days, entrance examinations, final examinations, different conferences and workshops, etc. Our main goal is to keep facilities clean and in order. 

6. Equipping offices with furniture after repair works and reconstructions have been made. A project for equipping offices of 3,4 and 5th floors of Dostyk and Valikahnov buildings with furniture was prepared  jointly with sales and marketing specialist of ‘USKO International’ JSC Kamila Dauletova (April). 

7. Information on the equipment and occupancy of classrooms was prepared for Registrar (July). 

New Academic Building 

Calculation of the number of sitting places in classrooms and halls was made jointly with sales and marketing specialist of ‘USKO International’ JSC (October 2007). 

The following information was prepared: 

Furniture for offices (February 2008), occupancy, blinds and sings (February 2008).

February 21 – preparing three classrooms for photo session: cleaning, arranging furniture and accessories. 

March 21-28 - cleaning, arranging furniture. 

March 28 – building presentation. 

March 29 –  April 1  –  preparing new library and new academic building for President’s visit. 

April 2 – President’s visit. 

USKO – furniture for computer classes (April 2008). 

Calculation of sites, cleaning and washing agents, inventory purchase, hiring employees (march-may)

Technical requirements project for blinds (May 2008). 

Brief version of time norms for cleaning facilities and sites to be translated into English (may). 

USKO – furniture for computer classes and for a free area on the second floor (June). 

Analysis of estimations on installation of blinds provided by two companies (for Tender committee) (June 2008). 

USKO – furniture for offices 303, 120-123 and reception for guards (august). 

Moving to the new building, moving offices 119-123 (august) 

‘Helen group’ company started installing blinds (end of August).

	New Furniture for Valikhanov Building
	Sum, kzt

	Office #205а
	119714

	Office #204 and hall #4
	41208

	Registrar                      
	65450

	Guards’ room 
	237660

	Cabinets for cleaners
	667165

	Cabinets for econ dept 
	165410

	Cabinets for cleaners
	280500

	ССЕ 
	70000

	Economics
	65450

	Classroom #307 (chairs)
	74970

	Offices # 116, 127, 127а
	44149

	Office #318
	31654

	Office #314
	20944

	Research center
	58072

	Cabinets for cleaners
	561000

	Cart
	16723.82

	Office #330
	219341.25

	Blinds, 4th and 5th floors
	107440

	Computer class
	375924

	Computer center
	210035

	Reception + chairs for guards
	414400

	Office of the 5th floor
	213605

	Offices of 3d, 4th and 5th floors
	703409

	Office #505
	217651

	Office of the 5th floor
	319753

	Blinds, 5th floor (503, 510)
	    25536

	TOTAL:
	4380655 


	New Furniture for Dostyk building
	

	Language center 
	280500

	Office # 411
	211939

	Language center 
	997775.50

	Offices #103, 105, VIP
	54816.50

	Office #109
	9044

	Offices # 406-407 
	65926

	Office # 411 
	8211

	Office # 105 
	13447

	Language center 
	17731

	Offices # 216, 205а 
	62050

	Office #104 
	37723

	Blinds, 2d floor (new offices)
	41580

	Cabinets for cleaners 
	411400

	Offices of the 4th floor 
	272272

	Offices of the 2d and 4th floors 
	1156680

	Reception in sport complex
	119000

	Office #414 
	57120

	Office # 301

Office # 425
	15268

49980

	Offices # 309, 302-2, 302-7 
	149583

	Furniture for 2d and 3d floors 
	179214

	Department of international affairs 
	88298

	New offices on the 3d floor - 302[1-8]
	1000790

	TOTAL:
	5234422


	Furniture for new academic building 
	95778970.65

	Furniture for the dormitory and apartment house
	167315

	Total for Furniture
	105850281


Housing Department

The housing department has been created to assist faculty members and KIMEP Students in finding proper accommodation off campus via frequently updating online Database. 

Statistics on requests received by Housing Department (daily record basis)

	Period
	Nb. of Faculty Members/staff accommodated, people
	Nb. of students accommodated, students
	Nb. Of   Requests from Faculty/staff
	Fulfillment of the requests, %

	  2007-2008
	           55
	         215
	        660
	95 % fulfilled in time and 5% delayed because of lack of resources, material., transport


The Academic period from 2007 since 2008 years held as much dynamic as previous years. The main distinction of this period is rising of cases when faculty members show the high interest to change current accommodation into a new one, previously to the cheaper one. 

	The most positive point of   the period is a quantity of owners who really appreciate to have KIMEP’s staff as a tenants and easy going to meet their interests.

№ of greeting quests
	№ of shown apartments
	№ of apartments (found by HD for faculty)

	132
	282
	55


Also, House Department professionally works in emergency cases, most of same situations is medical character, the second place takes the situations with losing keys, and language barriers.   As usual foreign faculty meets some kinds inconveniences and have most questions for the beginning period while they get used to local environment. 

Medical Center

The mission of KIMEP Medical Center (under the authority of the Administration and Finance Office) includes the provision of quality medical care to KIMEP students of all ages and backgrounds including disabled and international students. The Medical office is located inside the Dormitory on the ground floor and provides basic medical and emergency services to students, faculty and staff. There are four rooms in the medical center: the first serves as a waiting room, the second as an examination room, divided into two sections. The third room is for injections and the fourth one is for physiotherapy. The Medical center also stresses the cooperative interaction of student health services with the KIMEP community to disseminate information about healthy lifestyles and preventive health issues, and react as necessary to public health problems. 

INSTITUTIONAL ADVANCEMENT

Organizational Structure


The Office of Advancement aims to enhance academic quality and strengthen our offering to partners and students by working with donors, the corporate community and alumni to broaden the resources available to KIMEP. We also work to educate donors, alumni and other stakeholders, involve them in KIMEP’s development and secure their support. We are proud to represent an institution with the highest standards of excellence and accountability to all its constituencies. 

KIMEP welcomes the opportunity to discuss any ideas you may have, for example how we can form partnerships to offer training to your staff or how you can support KIMEP and its mission in a way that appeals to you.

The Office of Advancement has four main areas of interest:

Corporate Development. Building mutually beneficial partnerships with local and international companies and foundations to ensure maximum benefit to both our students and our partners.

Career and Employment Center. KIMEP’s Career & Employment Center focuses on the needs of our graduates: young business professionals seeking opportunities with international and local companies and organizations operating in a wide variety of different spheres. We also provide services for partner companies who seek highly qualified professionals to join their team.

Alumni Relations. KIMEP’s Alumni Association works to maintain a permanent and stable relationship between the Institute and its alumni for the purpose of mutual benefit and support.

Marketing & Public Relations: This department is responsible for marketing and promotion of academic programs, KIMEP brand image and research on the environment in which KIMEP operates. In addition, provides  a systematic exchange of information between KIMEP and its target audience, potential customers of educational services, business community, stakeholders, and any other interested parties. 
Corporate Development 

The Corporate Development Department was established at KIMEP in 1998 in order to create and maintain long-term beneficial relationship with business community. The mission of the department is to develop and support an image of KIMEP as the leading institution and to make a contribution to its sustainable development by generating external resources,
promoting mutually beneficial partnership relations between KIMEP and the corporate community, non-government organizations and government agencies in Kazakhstan, Central Asian region, NIS and worldwide. 

 

The goal of the department is to promote KIMEP among businesses, foundations, organizations in Kazakhstan and all around the world, and invite them to cooperate with KIMEP as well as to offer them an opportunity to contribute to KIMEP development. The department seeks financial sponsorship and support from national and international donor organizations, companies. All connections established by the Corporate Development Department with business community, donor organizations strictly adhere to the principle of mutual benefit. 

Activities 
The department works to raise funds for KIMEP academic and institutional development. Through various activities and projects the department engages corporate community in the campus life. 

The activities of Corporate Development Department include: 

· Establishing partnership relations with business community, foundations in Kazakhstan, CIS and abroad
· Seeking for financial sponsorship and support from national and international donors
· Fundraising for scholarships and grants for KIMEP students
· Concluding trilateral agreements between companies/ organizations, students and KIMEP
· Providing business community with opportunities to advertise their businesses and find prospective interns/employees in KIMEP
· Translating corporate needs into educational solutions
· Bringing companies to the campus
Donations for institutional development

The total amount for institutional support raised by CDD from companies and donors for AY 2007-2008 is 213 434.29 USD.  In comparison between academic years 2006-2007 and 2007-2008 there is  43,22%  increase in funds raised (or in $64 399.79).

External funding for Institutional support


[image: image42]
Such results were achieved due to big donations of Korean companies such as Kookmin Bank and Woo Lim Construction Company.  It was an intensive fundraising campaign when CCD had a number of meetings with different companies. You will see from detailed table in attachments that we successfully cooperated with new companies – LLP, national companies.

CDD is responsible not only for fundraising. Under each project we coordinate the work of  all departments  involved  – Registrar, FianAid Sector; Admission, Recruitment, Accounting Department and Colleges, we  report to all donors on semester basis, even if donors do not require reporting.  We are aimed to be open and transparent. We are aimed to attract donors as long-term partners. Donors should be informed on regular basis on the status of their donations.

Scholarships and Trilateral contracts

Most of the KIMEP sponsors have introduced annual scholarship programs for KIMEP students based on such criteria as program, year of study, region, etc. As the graph demonstrates, there is an increase of raised funds for scholarships from companies in comparison to the last academic years. [image: image43.emf]459,103.00 USD
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This was achieved due to higher interest of companies in KIMEP’s graduates as potential employees. Hopefully, this tendency will sustain despite of world financial crisis.

The total amount for institutional support raised was  459 103 USD.  In comparison between academic years 2006-2007 and 2007-2008 there is about 79 % increase in funds.

CDD is undertaking efforts to find new partnering organizations to continue to support our students from different KIMEP academic programs. The department initiated cooperation with Kazkommertsbank, Yerzhan Tatishev Foundation /BTA and continued to work with Eurasia Foundation and Educational Centre “BILIM” to support students from Central Asia. ACCELS supports talented students from Central Asian countries, studying  at KIMEP, with the grant of  $91,000. 

	
	2007-2008
	2006-2007
	2005-2006

	Number of external scholarship recipients
	130
	115
	59

	Number of applied for FinaAid among external scholarship recipients
	55 (44,32%)
	63 (54,78%)
	30 (50,85%)
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During 2007-2008 CDD has concluded trilateral contracts with 192 students and  134 companies with the total amount of USD 795,766. Due to the increase in number of recruited KIMEP students during 2007-2008 academic year, the number of trilateral contracts has increased respectively. The increase in trilateral contracts can also be explained by the work of KIMEP in recruitment of potential students. The Open House events, various meetings with parents and students, CDD letters to companies, Chambers of Commerce in Kazakhstan, Uzbekistan, Kyrgyzstan, Tajikistan, explaining the option of trilateral contracts, play significant role in the eventual result of enrolled students and number of concluded trilateral contracts.

If we look at the breakdown by programs, the situation has not changed in comparison to the last year. BSc program is still the leader among all programs holding 52% share in trilateral contracts, whereas other programs hold the following shares: BSS – 19%, BAE – 18%, BAIJ – 0%, MBA – 7%, MA – 2%, MPA – 2%. This breakdown is more likely to remain the same inasmuch, as companies prefer to pay for students enrolled in most popular and most demanded specializations on today’s labor market.

Trilateral agreements concluded according to academic years’ payments:

	Year
	Number of companies
	Number of students
	Total amount of funds

	2005-2006
	115
	147
	$499 426

	2006-2007
	120
	149
	$584 017

	2007-2008
	134
	192
	$795 766


The following companies have made an important contribution:

CJSC “Turgay Petroleum”, “KMG Exploration&Production”, LLP “MGK”, Maersk Oil Kazakhstan, Oil company “KOR”, JSC “USKO”, ArselorMittal.
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During the last 2 years CDD is responsible for CCE certificate program trilateral contracts with companies:

	Year
	Number of companies
	Number of students
	Total amount of funds

	2006-2007
	39
	66
	$28 460

	2007-2008
	32
	45
	$100 175.5


Fundraising development strategies

· To work with companies on making them establish scholarships for needy freshmen covering their all tuition fees  or to select scholars among needy freshmen;
· To work with companies on making them send their employees/children to study at KIMEP

· To apply for state grants under MOE

· To consolidate and broaden the relationships with current and potential sponsors and donors;

· To continue enhancing current corporate database;

· To promote cooperation with  companies that lack sponsorship experience;

· To help companies and organizations in conducting presentations and contests at KIMEP;

· To help companies and organization attract the brightest KIMEP students for job and/or internships;

· To hold annual acknowledgment receptions for all KIMEP sponsors;

· To continue to search for new sponsors in Central Asia and abroad;

· To continue to work on consolidation of coordination with KIMEP Departments on sponsorship needs;

· To work closely with Alumni Association to involve alumni in KIMEP activities;

· To organize VPA meetings with Akims

· To start work with current students – future alumni on developing alumni spirit and giving back culture.

The KIMEP Fundraising Campaign Strategic Plan for 2008-2013
Purpose: Develop a serious, well planned and sustained fundraising campaign aimed at helping KIMEP maintain and improve its financial capabilities and turn into the internationally recognized world-class university as recommended by the Board of Trustees and Top Management of KIMEP.

Duration: 2008-2013; Current situation with fundraising: Regular reports of CDD; Goal: to raise 560,000,000

	#
	ACTIVITIES
	DATES
	STATUS
	COMMENTS

	1.
	Stage I - Spade Work

June-August, 2008

Make an inventory of all possible KIMEP priority needs

Draft the fundraising brochure: Building the Future – Training Future Leaders

Draft the strategic fundraising campaign plan

To submit the draft brochure and plan to

Dr. Rahman

Presentation of the brochure and plan at the Advancement and External Committee

Presentation of the revised draft brochure and the plan at the Executive Committee

Approval of the brochure and the plan at the KIMEP Council

Make a list of potential sponsors

Draft letters to sponsors on behalf of Dr. Bang


	August 30

September 15

September 15

September 30


	Done

Done

Done

Done

To be done

To be done

To be done

Done (see enclosed)

Done (see a sample enclosed)
	The list of needs was discussed with heads of KIMEP divisions

EVPA approved the idea and the structure of the brochure and the plan



	2.
	Stage II -  Priority Directions of the Fundraising Campaign

Networking

Internal networking

Working with KIMEP divisions:

Outside networking

Government relations

Corporate Development - work with companies (letters, meetings, receptions, parties, lunches/dinners with the KIMEP top management)

Participation in conferences

Alumni Networking

Advancement and External Affairs

Charity events


	On a regular basis
	
	KIMEP Alumni Association




General statistics of donor  support

Summary of CDD work results, USD

	Type
	2006-2007
	2007-2008

	Institutional development
	563 700
	213 434

	External Scholarship
	261 276
	459 103

	Trilateral contracts
	584 017
	795 766


Summarizing the overall progress achieved by CDD in AY 2007-2008, one can notice that there are positive changes not only in the figures presented above, but also in the approaches used in fundraising activities. We see slight, though still slow, positive shift in philanthropic practices in Kazakhstan among local companies. Local companies begin to understand the importance of bridging with higher education institutions. CDD is in the process of trial, using various methods and approaches to attract donors and sponsors to KIMEP. It is delightful to know that now, when the image and reputation of KIMEP is widely recognizable, companies, foundations and international organizations are more apt to come to KIMEP with their offers and financial support, directed mostly to scholarship funding.

	Type
	2007-2008
	Number of students
	Program
	Scholarship

	AGIP KCO Scholarship
	$944.00
	1
	BSc
	Partial scholarship

	Almaty International Women Club
	$20,000.00
	1
	BSS
	Full scholarship

	Bilim-Central Asia
	$18,223.00
	10
	7 BSc, 1 BAE, 1 BSS, 1 MBA
	Partial scholarship

	Delloite &Touche
	$2,000.00
	2
	BSc
	Partial scholarship

	Dr.Sumitro Djojohadikusumo Scholarship/Karazhanbasmunai
	$9,670.00
	8
	1 BSc, 7 MBA
	Partial 
cholarship for MBA students with high GPA

	Erzhan Tatishev Foundation
	$15,317.00
	2
	2 BSc
	Full scholarship

	Karachaganak Petroleum Operating B.V. Kazakhstan branch Scholarship
	$2,500.00
	1
	BSc
	Partial scholarship

	KazMunaiGaz
	$17,308.00
	15
	12 BSc, 2BAE, 1 BSS
	Stipend. 15 000 tenge per month

	KazMunaiGaz Consulting
	$909.00
	1
	BSc
	Stipend. 10 000 tenge per month

	KEGOC
	$6,044.00
	1
	BSS
	Full scholarship

	KookminBank
	$39,500.00
	5
	4 DBA, 1Korean MBA
	Partial scholarship for 4 DBA. Full scholarships for 1 MBA Korean student

	Kus Zholy Foundation / KKB
	$50,000.00
	10
	3 BSc, 1BAE, 1BSS, 4 MBA, 1 MIR
	Full scholarship for 5 Graduates, partial scholarship for 5 undergraduates

	PetroKazakhstan Kumkol Resources
	$41,585.00
	5
	BSc
	Full scholarship

	PricewaterhouseCoopers
	$31,315.00
	14
	14 BSc
	Partial scholarship, Spring 2008

	Tengizchevroil
	$84,375.00
	25
	16 BSc, 5BAE, 3 BSS, 1 BAIJ
	Partial scholarship

	The Eurasia Foundation
	$34,770.00
	5
	MIAJ
	Full scholarship

	Turgai Petroleum
	$5,290.00
	3
	BSc
	Stipend. 24 000 tenge per month

	U.S. – Central Asia Education Foundation / ACCELS
	$79,353.00
	21
	17 BSc, 4 BAE
	Full scholarship

	Corporate Fund Grand Total
	$459,103.00
	130
	
	


	Name of Company
	Type of Support
	Sum in KZT
	Sum in USD

	2Day Telecom LTd
	sponsorship
	59,500
	500

	Arctic Plant
	Orientation session
	80,000
	700

	Buran Boiler
	Sponsorship for the 15th KIMEP Anniversary
	366 000
	2 815,38

	Ernst & Young
	Sponsorship for the 15th KIMEP Anniversary
	720 000
	5 538,46

	Ernst & Young
	Sponsorship for the Graduation
	360,000
	3,000

	Ernst & Young
	Football Match
	100,000
	833

	Gold Product
	Orientation session
	85,000
	700

	Kookmin Bank
	Development of the Korean Center,  and investments in technology, or other projects
	18 300 000
	152 500,00

	KPMG
	KPMG Chair of Accounting
	1 350 000
	10 384,62

	Procter & Gamble
	Sport Center (Sports form)
	486 520
	3 742,46

	Procter & Gamble
	Sponsorship for the Graduation
	360,000
	3,000

	Red Castle
	Graduation Ceremony (VIP buffet and open air party snaks)
	321,960
	2,683

	SULPAK
	Sponsorship for the 15th KIMEP Anniversary
	365 000
	2 807,69

	TV Media-ROADAD
	Advertisement billboards for the 15th KIMEP Anniversary
	377 229
	2 901,76

	USKO International
	Sponsorship for the 15th KIMEP Anniversary
	600 000
	4 615,38

	USKO International
	Graduation
	500,000
	4,166

	WOO Lim Kazakhstan
	Sponsorship for the 15th KIMEP Anniversary
	375 000
	2 884,62

	Yerzhan Zheksembinov
	Graduation
	600,000
	5,000

	Yerzhan Tatishev Foundation/BTA
	The Debate Club
	606 050
	4 661,92

	TOTAL
	
	
	$213 434,29


Top donors in 2007-2008

	Donors
	Note

	Almaty International Women Club
	Full scholarship

	Bilim Central Asia
	Partial scholarship

	Ernst & Young
	Sponsorship for the 15th KIMEP Anniversary, Graduation 2008, Football Match

	Eurasia Foundation-Uzbekistan
	Full scholarship

	ExxonMobil Kazakhstan Inc.
	International Accreditation

	Karazhanbasmunai
	Partial schoalrship for MBA students with high GPA

	KazMunaiGaz
	Stipends

	Kookmin Bank
	Partial scholarship for 4 DBA. Full scholarships for 1 MBA Korean student; Development of the Korean Center,  and investments in technology, or other projects

	KPMG
	KPMG Chair of Accounting

	Kus Zholy/ Kazkommertsbank
	Full scholarship for 5 Graduates, partial scholarship for 5 undergraduates

	PetroKazakhstan Kumkol Resources
	Full scholarship

	PricewaterhouseCoopers
	Partial scholarship, Spring 2008

	Procter & Gamble
	Sport Center (Sports form); Graduation

	Tengizchevroil
	Partial scholarship

	U.S. - Central Asia Education Foundation Enterprise Fellowship/ACCELS
	Full scholarship

	USKO International
	Sponsorship for the 15th KIMEP Anniversary, Graduation 2008

	Yerzhan Tatishev Foundation/BTA
	Full scholarship


Career and Employment

As a part of Institutional Advancement the Career and Employment Center (CEC) acts a bridge connecting KIMEP students and labor market representatives.

The main responsibility of CEC is to assist KIMEP students to find jobs and internships matching their qualifications, and help them to develop their career skills.

The CEC activities include:

· Placing the students with appropriate jobs and internship

· Consulting students on how to develop the right career skills required by employers

· Conducting Annual Job Fairs (providing KIMEP students with direct contact to company representatives)

· Inviting guest lecturers, and arranging presentations of companies at KIMEP

· Keeping record of and updating the data base on the KIMEP graduates – on a regular basis.

CEC staff starts working with KIMEP students from the first year of their studying:
Through University Life course, web page on KIMEP site, everyday consultations in Career Center office  students becoming well informed about CEC activity and possibilities for career development.

One of the main benefits of career guidance and counseling programs is to support educational excellence by increasing motivation and improving academic achievement. Students who have career goals can better recognize the benefit of coursework and education experiences.

Career Center tries to increase the number of KIMEP students involving in training, consultations and Guest lectures.

CEC directs efforts to enlarging co-operation with company employers in Kazakhstan and abroad, using not only the personal contacts, long term relations and Career Center goodwill but also online potentials, constantly updating web site page. CEC will use Alumni network with the aim to find new job places for growing number of KIMEP Graduates.

For Employers we offer:

Candidate pre-selection

Organization of company presentations, guest lectures, master classes, round table

Organization of company project

Internship or/and part time job

Annual Job Fair for potential employers and for information on employment opportunities

For the period of CEC operating there were established strong relations with the following companies

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	RBS (Kazakhstan)

PriceWaterhouseCoopers

Ernst&Young

LLP “Deloitte&Touche Central  Asia”

KPMG

Astana Holding

Baker Huges Inc.

OJSC Kazkommertsbank

KazInvestBank

Bank Pozitive

Caspy Bank

Eurasia Bank

Petro Kazakhstan


	OJSC HSBK

OJSC Bank CenterCredit

OJSC TuranAlemBank

CitiBank Kazakhstan

HSBC Bank Kazakhstan

British Gas International

Coca-Cola Almaty Bottlers J.S.C


	ExxonMobil Corporation Kazakhstan

LG Electronics Almaty

Halliburton

OJSC Karazhanbasmunai

RSE Kazakhstan Temirzholy

OJSC Kazakhtelecom

Tengizchevroil LLP

Philip Morris Kazakhstan

UNDP

USKO International

And many others.


CEC staff has been invited as an expert /speaker on seminars, conferences organized by different Kazakhstan Universities, organizations (UNDP, SOROS Foundation, USAID CARANA project, Akimat).

1. Mission Statement

to be a bridge bringing together KIMEP students and Graduates with the business community in Kazakhstan and abroad;

to provide a wide range services in the development of the marketability of KIMEP students;

to speed up and to simplify the job selection process
2. Operative Goals:
To promote the name of KIMEP;

To assist KIMEP students to increase their market value;

To attract new entrants/the best knowledgeable students;

To attract new companies;

To be a recruitment market leader;
For the period from Jan 2008 by Dec 2008 CEC reached the following results:


CEC results of activity

	 
	Jan 2008-Dec 2008
	Jan 2007-Dec 2007

	Employed, total
	520
	299

	KIMEP grads, total
	400
	170

	Companies attracted
	129
	157

	Internship, students
	104
	92

	KIMEP positions(filled in 

Through CEC )
	12
	9


            KIMEP graduates, by years


        KIMEP graduates employment, by years

Employment 2008, June + October Graduates by Colleges

           Employment 2008, by Colleges (June Graduates)


                  Employment 2008, by Colleges, October Graduates





Companies-employers of KIMEP graduates *

	RBS KZ




	70 grads

	Astana Group (Astana Motors)
	20 grads

	ATF Bank (UniCredit)
	90 grads

	PricewaterhouseCoopers Tax &  Advisory LLP   
	100 grads

	Bank Caspian
	90 grads

	EFES Karaganda
	30 grads

	Deloitte

	70 grads

	Ernst&Young
	100 grads

	KazKommertsBank
	100 grads

	Bank CenterCredit
	90 grads

	USKO International
	20 grads

	Philip Morris Kazakhstan
	20 grads

	CitiBank Kazakstan
	19 grads

	HSBC Bank Kazakhstan
	24 grads

	Procter&Gamble

	62 grads

	HomeCredit Kazakhstan

	9 grads

	Shell  Kazakhstan Development B.V.
	8 grads

	National Innovation Fund
	9 grads

	Bank Property Development /Capital Partners
	9 grads

	KazMunaiGaz

	9 grads

	Eurasia Foundation
	9 grads

	Petro Kazakstan

	8 grads

	EximBank
	4 grads

	KarTel
	9 grads

	Kcell
	6 grads

	KazAtomProm

	4 grads

	KazInvestBank
	9 grads

	ExxonMobil
	4 grads


* - all figures are approximate, provided by HR departments of companies

INTERNSHIP


INTERNSHIP Statistics (number of students involved in Internship)


INTERNSHIP Statistics, by programs

Companies where KIMEP students do INTERNSHIPS

· Home Credit Kazakhstan

· DHL International Kazakhstan 

· Ducat
· Easy World (advert. Agency)

· Heidelberg Vostok-Cement
· Halyk Bank

· KazKommertsBank


· BTA Bank

· HSBC Bank

· DANONE
· KazInvestBank




· CaspiBank

· British-American Tobacco
 


· Hyindai Corporation 




· Center of Marketing&Analytical Research

· KazstroyService




· Ernst&Young KZ
· British Visa Center




· ATF BAnk

· European Delegation Committee



· National Business (magazine)

· CitiBank KZ




· National Bank of RK

· TCO

 



· Jones Lang LaSalle
· Indian Embassy




· Occidental Resources

· Bank Pozitive




· MI Drilling Fluids International B.V.

· OBSE





· Live Voyager (magazine)

· Adidas LLP




· KCELL
· Petro Kazakhstan




and many others

12th annual KIMEP Job Fair  

Financial Institutions:

· RBS KZ, 

· KazInvestBank,  

· Bank CenterCredit, 

· CitiBank Kazakhstan,

· Bank TuranAlem, 

· Halyk Bank, 

· Halyk Finance, 

· Eurasian Development Bank,

· HomeCredit, 

· NurBank , 

· Temir Bank, 

· National Innovation Fund, 

· National Bank of RK

Oil Companies:

· KazMunaiGaz Exploration&Production (Astana), 

· KazMunaiGaz Consulting (Astana), 

· Almaty Branch "Petro Kazakstan Overseas", 

· TengizChevroil (Atyrau),  

· KarazhanbasMunai (Aktau),

Service/Trade Companies:

· USKO International, 

· Procter & Gamble, 

· Mars (Moscow), 

· AirAstana, 

· CapitaLand (Singapore)
Audit Companies:

· PriceWaterhouseCoopers, 

· Ernst&Young, 

· Deloitte, 

· KPMG Janat 

Tobacco Companies:

· Philip Morris Kazakhstan, 

· British American Tobacco, 

· Gallaher

Cosmetics Companies:

· AVON Cosmetics, 
· Urker Cosmetics, 
· L’Oreal 

Telecom:

· KarTel

Production Companies:

· EFES Karaganda

Student Employment Status, (June, 2008)

	 
	Employed
	Unemployed
	total
	%
	CEC
	%

	COLLEGE OF SOCIAL SCIENCE

	BAE
	51
	0
	51
	100
	19
	37

	BSS
	53
	4
	57
	93
	5
	9

	BAIJ
	13
	0
	13
	100
	0
	0

	MIR
	4
	0
	4
	100
	1
	25

	MAIJ
	6
	0
	6
	100
	0
	0

	MA
	2
	0
	2
	100
	0
	0

	MPA
	9
	0
	9
	100
	1
	11

	Total
	138
	4
	142
	97
	26
	19

	BANG COLLEGE OF BUSINESS

	Bsc
	246
	17
	263
	94
	131
	53

	MBA
	57
	2
	59
	97
	22
	39

	Total
	303
	19
	322
	94
	153
	50

	TOTAL BCB+CSS
	441
	23
	464
	95
	179
	41


Alumni Relations

The Alumni Center was established to maintain a permanent and stable relationship between the Institute and its alumni, for purposes of mutual service and support. Alumni participation is frequently included in evaluations and plays a significant part in deciding how we are ranked worldwide. A strong Alumni Association makes a stronger university and increases the value of a KIMEP degree.

Alumni Center activities include:

· Encouragement of the reorganization of the Alumni KIMEP Association, the development and creating an active network of alumni branches, as well as discipline-specific alumni groups;

· Encouragement of the broad relationships with KIMEP alumni in a way that is mutually beneficial both to its institution and its alumni;

· Encouragement of alumni to serve an important role in the institution as benefactors, as mentors for current students, as spokespersons and advocates for the Institute, as advisors to the Colleges, and as a positive voice championing the importance of a KIMEP degree;

· Creation of a new virtual network of proud alumni who are actively engaged in promoting KIMEP, recruiting  students, fundraising and advancing the Institute;

· Promotion and celebration of the alumni achievements, with specific intention that they serve as role models for current KIMEP students;

· Encouragement and support of the Academic Affairs’ support to negotiate external partnerships that will generate revenue to support the Institute’s priorities.

Graduates

	Graduation years
	BSc
	BSS
	BAE
	BAIJ
	MBA
	MA
	MPA
	MIR
	MAIJ
	EMBA
	Total

	2008—2009
	 143
	 30
	 32
	11 
	 26
	 4
	 
	 2
	 1
	 
	249

	2007—2008
	403
	94
	78
	17
	91
	3
	15
	8
	10
	25
	744

	2006—2007
	215
	56
	70
	8
	69
	12
	14
	12
	20
	23 
	499

	2005—2006
	195
	41
	36
	2
	105
	19
	18
	10
	13
	29
	468

	2004—2005
	192
	52
	47
	-
	86
	14
	15
	7
	17
	68
	498

	2003—2004
	164
	67
	29
	-
	72
	50
	21
	2
	13
	105
	523

	2002—2003
	251
	74
	-
	-
	54
	47
	25
	-
	-
	81
	532

	2001—2002
	-
	-
	-
	-
	60
	51
	15
	-
	-
	63
	189

	2000—2001
	-
	-
	-
	-
	58
	50
	16
	-
	-
	70
	194

	1999—2000
	-
	-
	-
	-
	111
	47
	13
	-
	-
	11
	182

	1998—1999
	-
	-
	-
	-
	130
	50
	22
	-
	-
	7
	209

	1997—1998
	-
	-
	-
	-
	140
	36
	14
	-
	-
	1
	191

	1996—1997
	-
	-
	-
	-
	134
	38
	24
	-
	-
	-
	196

	1995—1996
	-
	-
	-
	-
	78
	15
	54
	-
	-
	-
	147

	1994—1995
	-
	-
	-
	-
	87
	10
	-
	-
	-
	-
	97

	1993—1994
	-
	-
	-
	-
	69
	12
	-
	-
	-
	-
	81

	The Board

	Year of Graduation
	Program
	Last Name
	First Name
	Place of Work
	Position

	1996
	MPA
	Kuatbekov
	Mukhtar
	Natural Resources Management JSC
	Chairman of the Board

	1994
	 
	Kaisarov
	Walikhan 
	No information
	

	1997
	MBA
	Adaibekova
	Meruert
	KIMEP
	Director of Career and Employment Center

	1995
	MBA
	Dorjiyev
	Valeriy
	Eurasian Bank
	Chairman of the Audit Committee

	2001
	EMBA
	Amirkhanov
	Ilyas
	Microsoft
	Head of SMS&P Department/ 

	1994
	MBA
	Karaulova
	Assel
	Kazakhstan Press Club
	President

	2002
	EMBA
	Mukanov
	Yevgeniy
	MVG Heavy Machinery
	General Director 

	1996
	MBA
	Samukhin
	Oleg
	KIMEP
	 

	1998
	MA
	Khalit
	Ilshat
	Mobil 
	Director

	2003
	BSS
	Imangaliyev
	Zhanibek
	CAPC Atyrau
	Business Development Manager


Marketing and Public Relations Department

Task of the Marketing and PR Department is to strengthen positive perception about KIMEP at the educational market and to communicate to the target audience using appropriate tools as communication materials, external events, advertising and PR projects.

The current staff of the Marketing and PR department has started their activity at the end of the May 2008. Due to the absence of the documentary evidence, and archive materials as a whole, the activities of the previous department cannot be considered.

The Department Background:

Marketing and PR Department (MPD) was established in the beginning of the 2002-2003 academic year. The marketing was aimed to develop and control the entire communication mix, including advertising, personnel selling, PR, sales promotion, direct marketing; to perform the role of support for different departments, such as Enrollment Department, Information Center, for KIMEP recruitment and enrollment activities. 

 Current MPD support a unique centralized communication mix with corporate design, as printing materials; advertising mix; “gibe a way” package. Our Department implemented new progressive tolls and channels of E – marketing – on- line banners, direct mail to subscribers of KIMEP partners.

Main Objectives

The main achievements of the department for the upcoming period we might point the followings:

· Maintained leadership position of KIMEP;

· Creation positive perception about KIMEP in the market place;

· Fully supporting of KIMEP recruiting process;

· Developing and control entire external communication mix including advertising, personal selling, public relation, sales promotion, and direct marketing;

· Collaboration with KIMEP divisions and administrative units for marketing support, such as Corporate Development, Enrollment Management, Career and Employment Center, International office, Information Center, Office of Student Affairs;

· Implementation marketing and public relations activities to support the admission campaign promoting KIMEP as an institution of international standards;

· Supporting KIMEP brand name and its identity and communicate the brand value to the target audience;

· Expanding the market exposure through reaching out not only Kazakhstan but also other CIS countries;

· Retention customer loyalty;

· Built the relations with advertising and printing agencies, mass media, which will help future effective and efficient work.

Marketing Activities

The main tools of KIMEP marketing and PR activities are communication materials, external activities and PR and Advertising projects. 

Within the frame of communication materials activities the institution had printed, produced and distributed its printing and production materials, which includes posters, general informational leaflets, leaflets by KIMEP educational programs and colleges, newsletters, and Annual KIMEP Catalog. Innovations – KIMEP Press Book, KIMEP Brand book and KIMEP Prospectus.

Souvenirs were presented by ordinary items and VIPs.  All communication materials were created within a unified corporate image.

· For VIP guests: table clock, pen

· For business partners: organizer book, wall calendar, cards holder

· For mass: t-shirt, baseball cap, key holder, pen, badge, plastic and paper bags

· For KIMEP American football team: fleeces.

Concerning External Activities, the MPD had organized and took active part in many kinds of events. 

For recruiting purposes:

Educational exhibitions, fairs, such as Annual Educational exhibition in Almaty (Education and Career Exhibition) and Astana (Education and Sciences). Almaty – 35 00 visitors, Astana – 4 500 visitors;  International Exhibition in Korea, organizing open house days at KIMEP, reception for 4th year KIMEP students, Freshmen party, and in Almaty schools; creation idea and implementation new recruiting model in collaboration with Almaty schools in order to attract prospective Bachelor students and Universities in order to attract prospective Master   students. Goals of recruiting centre are planning recruiting budget according to system approach strategy; growth in number of potential students; growth of recruiting efficiency from 1, 45% to at least 3%;growth of marketability.

Number of visitors is 163 –for Master Programs and 31 – for Bachelor Programs. Final results will be monitored after examination sessions.

For advancement purposes:

Organization Graduation Ceremony 2008.

Media coverage:

Press conference – feed back in www. kazinform.kz,  www. panorama.kz, www. zakon.kz;

3 TV channels free – Khabar, Almaty, Kazakhstan;

11 newspapers free – Liter, Panorama, Express K, Kazakhstanskaya Pravda, Egemen Kazakhstan, Vecherniy Almaty, The Almaty Herald, Almaty Akjshamy, Arguments and Facts, Press of Mayor;

1 TV magazine free – Caspionet.

Graduation 2008 as an event was divided into 2 parts: 
· Ceremony of Rewarding Diplomas in Republic Palace

· Open Air Party on KIMEP campus

· Ceremony of Rewarding Diplomas in Republic Palace

Marketing and PR Department were responsible for the design of the scene and hall decorations, including light, sound, translation on screens and providing photo and video service and media coverage of the event.

Open Air Party on KIMEP campus

· Design and decoration of the Campus

· Design of the background for scene

· Sale of souvenirs

· Laying of time capsule with message of Class – 2008 to Class - 2023, gift from graduates

Also organization the lecture with J. Stuttard, Citibank Scholarship, PricewaterhouseCoopers Scholarship.

For building image of KIMEP like corporate social responsible organization:

Charity Art Auction, Parent’s forum.

As for Advertising and PR activities Marketing and PR Department supports activities and events of all KIMEP academic and non-academic departments. Our specialists had applied all their energies to make mass-media representatives cover for free most of the events either external or internal. Below is the table of savings for mass-media coverage.
	
	
	1 USD/155 KZT

	External/Internal Event
	Savings in KZT
	Savings in USD

	Graduation 2008
	4,324,920
	27,903

	Third Intake in AY2007-2008
	306,380
	1,977

	Citibank Scholarship presentation
	366,000
	2,361

	PricewaterhouseCoopers Scholarship presentation
	171,805
	1,108

	Lecture of John Stuttard
	1,121,123
	7,233

	Charity Art Auction
	234,000
	1,510


KIMEP has established partnership with the most valuable and powerful mass media in Almaty and regions. With this long partnership, the institution had published informational materials (articles, interviews, news-shorts) about all KIMEP news and events. In the frame of the activities for advertising and PR events, MPD has published the advertising not only in Almaty printing media, but also working with regional mass media. In the frame of the advertising plan for the recruiting purpose, KIMEP places it’s advertising in the most popular regional radio stations, newspapers, TV channels. Again, we would like to point that all advertising tools were cost effectively or for free.

In order to promote new programs (LLM) MPD plan do the following:

· Organized the round table, dedicated to the pitfalls in law system in Kazakhstan;

· Installed the special promotion desk during OHD (Open House Day);

· Sent direct mail to Kazakhstani region Mass Media;

· Updated the KIMEP web-site/admission and placed the new information about LLM program.

Supporting KIMEP’s academic and non-academic department

	Department
	Printing materials

	Bang College of Business
	“BCB Internship Program” placard 

	 
	“Fast-track MBA” poster 

	College of Social Sciences
	“Fast-track MIR program” poster 

	 
	Pop-up stand for International Relations Department

	 
	Pop-up stand for Economics Department

	 
	"Parents Forum" benner

	 
	"Internship in Astana" banner

	College of Continuing Education
	“Executive MBA” leaflets 

	 
	CFA brochure 

	 
	Advertising module 

	Language Center
	MA in TESOL leaflets

	School of General Education
	New informative folders 

	 
	General Education Handbook Directory 

	 
	Promotional attributes for the Summer Orientation Program (paper bag, baseball cap, t-shirt, pen, orientation folder) 

	 
	Tuition and fees leaflet for AY 2008-2009 

	 
	Academic Calendar leaflet for AY 2008-2009 

	 
	First Year Advising Handbook AY 2008-2009 

	 
	University Life syllabus for Fall 2008 

	 
	"Compass" brochure

	School of Law
	“School of Law” Leaflet 

	International Office
	Photo session for international students 

	 
	Recruitment leaflet for Russian students 

	 
	International Student Guide Book 

	 
	Study Abroad Opportunities leaflet 

	 
	“International Students’ Day” Banner, posters  

	Kookmin Bank Center for Korean Studies
	Invitation cards, Leaflets, Banner “Korean Day” 

	Enrollment Management
	Leaflets and booklets for Korean students 

	 
	Academic calendar posters 

	 
	Undergraduate program leaflet, poster 

	 
	Graduate program leaflet, poster 

	 
	“KIMEP World” leaflet 

	Advancement Office
	“Charity Auction” Invitation cards 

	 
	Order about attestation placard

	Office of the President
	KIMEP Brand Book 

	 
	Newsletter by semester 

	 
	Newsletter, special edition “Welcome to our new faculty” 

	 
	KIMEP Telephone Directory 2008-2009 

	 
	VIP gifts 
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Do you know who is your academic advisor for the Fall 2007?


 


Have you ever met your academic advisor?*





Would you recommend your academic advisor to other students?**





Q 1. My academic advisor is available for consultation�
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Q4. My academic advisor is able to communicate his knowledge effectively�
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Q5. The information provided by my academic advisor is useful�
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�
Q6. In general, I am satisfied with current academic advising system at KIMEP �
3,94�
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�   See, for example, Alan B. Krueger, Economic considerations and class size, National Bureau of Economic Research, Working Paper 8875.  For related papers, see Leon Taylor’s L-Drive page for urban economics.


�   We calculated the ratios as the number of undergraduates enrolled in the fall of 2008, divided by the FTE faculty in the given program for the spring of 2009.  Enrollment data for the spring of 2009 were not immediately available.


�   The BAIJ ratio (19) does not differ from 20 in a statistically significant sense.


�   We calculated these ratios as graduate enrollment in the fall of 2008, divided by the number of Ph.D. holders in the spring 2009.  All doctorate holders in the CSS are fulltime.  Please note rounding error.


�   The “long run” refers to AY 2004-05 through AY 2008-09.


�   The reader should use these figures with caution, since the name of an organization need not reflect its purpose accurately. 


� Data treatment. All survey data are processed with Microsoft Excel tools. All average grades are counted according to standard weighed average formula: AVGw=(xa+yb+zc) / (x+y+z), where a, b, and c are the average grades received from groups of respondents A, B, and C respectively; and x, y, and z are the number of respondents in each group. Access and SPSS tools are also employed. 


Survey reports. All reports on surveys results are placed on KIMEP web-site 


� HYPERLINK "http://www.kimep.kz/administration/president/qualityassurance/surveys" ��http://www.kimep.kz/administration/president/qualityassurance/surveys� . 


� Since the clusters in SSS questionnaires employed in AYs 2004-2005 and 2005-2006 do not entirely match the clusters in questionnaire used in both 2006-2007 and 2007-2008, the data for earlier years presents combination of the results in questions best-fitting the new instrument. 
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		Be satisfied with KIMEP education

		Participate in KIMEP student exchange program

		Get a job to help pay for education

		In general, my first year experience at KIMEP was positive.

		I recommend family members, friends, acquaintances to study at KIMEP.



Statements
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Frequencies of answers and average grades on:
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Personal info

		

				Gender composition

				Gender		Data		Total

				Female		#		174

						%		56.7%		58.6%

				Male		#		123

						%		40%		41.4%

				not indicated		#		10

						%		3.3%

				Total #				307		297

				Total %				100%

				Country composition																				Oblast/city of special status		City/Town/village		#		%

				Country		Data		Total																Akmola		Kokshetau		7		2.5%

				Kazakhstan		#		282																Aktobe		Aktobe		6		2.2%

						%		91.86%		95.92%														Almaty		Esik		1		0.4%

				Korea		#		1																		Kaskelen		2		0.7%

						%		0.33%		0.34%																Taldykorgan		3		1.1%

				Kyrgyzstan		#		4																		Talgar		2		0.7%

						%		1.30%		1.36%																Uzynagash		1		0.4%

				Russia		#		1																		Zharkent		1		0.4%

						%		0.33%		0.34%														Almaty city		Almaty		171		61.3%

				Uzbekistan		#		6																Astana city		Astana		11		3.9%

						%		1.95%		2.04%														Atyrau		Atyrau		5		1.8%

				not indicated		#		13																		v. Makhambet		1		0.4%

						%		4.23%																Dzhambul		Taraz		9		3.2%

				Total #				307		294																v. Merke		1		0.4%

				Total %				100%																East Kazakhstan		Semey		8		2.9%

																										Ust- Kamenogorsk		3		1.1%

																								Karaganda		Balkhash		1		0.4%

																										Karaganda		7		2.5%

																										Satpaev		1		0.4%

																										Temirtau		3		1.1%

																										v. Akchatau		1		0.4%

																								Kostanay		Kostanay		7		2.5%

																										Rudnyi		1		0.4%

																										v. Zarechnyi		1		0.4%

																								Kyzylorda		Kyzylorda		4		1.4%

																								Mangistau		Aktau		4		1.4%

																								North Kazakhstan		Petropavlovsk		2		0.7%

																								Pavlodar		Pavlodar		3		1.1%

																								South Kazakhstan		Kentau		2		0.7%

																										Shymkent		8		2.9%

																										Turkestan		2		0.7%

																								Grand Total				279		100%

				Income per capita (tenge)

								Country										Not indicated		Общий итог

				Income per capita (tenge)				Kazakhstan		Korea		Kyrgyzstan		Russia		Uzbekistan

				20,000  or less		#		10				1		1		2				14				14

						%		3.26%		0.00%		0.33%		0.33%		0.65%		0.00%		4.56%				6.06%

				20,001 - 40,000		#		11										2		13				13

						%		3.58%		0.00%		0.00%		0.00%		0.00%		0.65%		4.23%				5.63%

				40,001 - 60,000		#		28				1				1				30				30

						%		9.12%		0.00%		0.33%		0.00%		0.33%		0.00%		9.77%				12.99%

				60,001 - 80,000		#		27												27				27

						%		8.79%		0.00%		0.00%		0.00%		0.00%		0.00%		8.79%				11.69%

				80,001-100,000		#		27												27				27

						%		8.79%		0.00%		0.00%		0.00%		0.00%		0.00%		8.79%				11.69%

				100,001 – 150,000		#		46												46				46

						%		14.98%		0.00%		0.00%		0.00%		0.00%		0.00%		14.98%				19.91%

				150,001 and more		#		70		1		1				1		1		74				74

						%		22.80%		0.33%		0.33%		0.00%		0.33%		0.33%		24.10%				32.03%

				not indicated		#		63				1				2		10		76				231

						%		20.52%		0.00%		0.33%		0.00%		0.65%		3.26%		24.76%				100%

				Total				282		1		4		1		6		13		307

								92%		0%		1%		0%		2%		4%		100%

				Data		Total

				9-year school		8

				secondary school		15

				professional college		17

				institute/university diploma		223

				Candidate of Sciences		21

				PhD/Doctor of Sciences		14

						298

				city/town		94%

				village		1%

				not indicated		5%

				Country		City		#		%

				Kazakhstan*				282		91,86

				Korea		Ikssan		1		0,33

				Kyrgyzstan		Bishkek		3

						Osh		1

								4		1,30

				Russia		Samara		1		0,33

				Uzbekistan		Tashkent		5

						Nukus		1

								6		1,95

				not indicated				13		4,23

				Total				307		100

				Count of P5

				Place of residence				Total

				in own flat/house				49		18.1%

				with parent/s				136		50.2%

				in the dormitory				46		17.0%

				with relative/s				17		6.3%

				in a rented apartment with:		roommate/s		6		2.2%

						no roommate		12		4.4%

				with friend/s				5		1.8%

				Grand Total				271		100%

				Place of living				Kazakhstan				Korea				Kyrgyzstan				Russia				Uzbekistan				Not indicated

								#		%		#		%		#		%		#		%		#		%		#		%

				in own flat/house				47		15,31																		2		0,65

				with parent/s				135		43,97						1		0,33

				in the dormitory				35		11,40						2		0,65		1		0,33		4		1,30		4		1,30

				with relative/s				15		4,89		1		0,33		1		0,33

				in a rented apartment with:		roommate/s		5		1,63												1		0,33

						no roommate		12		3,91

						not indicated		3		0,98

				with friend/s				5		1,63

				Not indicated				25		8,14														1		0,33		7		2,28

				Total				282		91,86		1		0,33		4		1,30		1		0,33		6		1,95		13		4,23

				Family Status				Female		Male		Not indicated		Total

				Single		#		117		80		3		200

						%		38,11		26,06		0,98		65,15

				Married		#		34		22		2		58

						%		11,07		7,17		0,65		18,89

				Divorced		#		6		6				12

						%		1,95		1,95				3,91

				Single parent		#		6		2				8

						%		1,95		0,65				2,61

				Not indicated		#		11		13		5		29

						%		3,58		4,23		1,63		9,45

				Total		#		174		123		10		307

						%		56,68		40,07		3,26		100
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Income per capita (tenge)

Tenge

Monthly income per capita

6.06

5.63

12.99
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Questions 5

		



Composition by permanent residence



Question 6

		



Income per capita (tenge)

Place of residence

18.1

50.2

17.0

6.3

2.2

4.4

1.8



Personal info Attachment

		

				1. To what extent would you agree that each of the following factors was important in your decision to study in KIMEP?		AVG

		1.1		Acceptable price of KIMEP education		2.40

		1.2		Decision to leave home		2.46

		1.3		Opportunity to study near home		2.54

		1.4		Not being accepted by my first choice university		2.64

		1.5		Advice of school teacher/s		2.67

		1.6		Grant from international / local foundation/s		3.09

		1.7		Financial assistance offered by KIMEP		3.21

		1.8		Applying to KIMEP together with a friend		3.24

		1.9		Too high price of education in my first choice university		3.38

		1.10		Advice of relative/s		3.45

		1.11		Advice of parent/s		3.72

		1.12		Having friends, who study at KIMEP		3.75

		1.13		Suitable content of KIMEP degree programs		3.84

		1.14		Successful admission of KIMEP graduates to top graduate/professional schools		3.85

		1.15		English as a medium of instruction		3.92

		1.16		High quality of KIMEP education that corresponds to international standards		3.94

		1.17		High value of knowledge obtained at KIMEP for my future career		4.18

				I first learned about KIMEP from		#		%

				Friend/s		190		19.9%

				Parent/s		117		12.3%

				Current KIMEP student/s		109		11.4%

				Relative/s		82		8.6%

				Presentation of KIMEP programs in my school/city		68		7.1%

				KIMEP Open House day		66		6.9%

				KIMEP graduate/s		55		5.8%

				KIMEP website		55		5.8%

				Posters		47		4.9%

				School teacher/s		45		4.7%

				TV advertisement		37		3.9%

				KIMEP campus visit		34		3.6%

				Newspaper		31		3.3%

				KIMEP faculty/staff		17		1.8%

				Total		953		100.0%

				3. Among the universities you applied to, KIMEP was your:

						Choice		Data		Total

						1st		#		196

								%		63.8%

						2nd		#		82

								%		26.7%

						3nd		#		17

								%		5.5%

						4th		#		11

								%		3.6%

						not indicated		#		1

								%		0.3%

						Total		#		307

								%		100%

				4. What is the highest academic degree that you intend to obtain?		Bachelor's				Master's				Doctorate				Not indicated				Total

						#		%		#		%		#		%		#		%		#		%

				Highest planned		50		16.3%		165		53.7%		50		16.3%		42		13.7%		307		100.0%

				Highest planned at KIMEP		173		56.4%		92		30.0%		8		2.6%		34		11.1%		307		100.0%

				4. What is the highest academic degree that you intend to obtain?		Bachelor's				Master's				Doctorate				Total

						#		%		#		%		#		%		#		%

				Highest planned		50		18.9%		165		62.3%		50		18.9%		265		100%

				Highest planned at KIMEP		173		63.4%		92		33.7%		8		2.9%		273		100%

				4. What is the highest academic degree that you intend to obtain?		Bachelor's				Master's				Doctorate				Total

						#		%		#		%		#		%		#		%

				Highest planned		40		16.4%		157		64.3%		47		19.3%		244		100%

				Highest planned at KIMEP		153		62.7%		83		34.0%		8		3.3%		244		100%

				Highest planned				Highest planned at KIMEP						Total

								Bachelor's		Master's		Doctorate

				Bachelor's		#		27		12		1		40

						%		11.1%		4.9%		0.4%		16.4%

				Master's		#		111		43		3		157

						%		45.5%		17.6%		1.2%		64.3%

				Doctorate		#		15		28		4		47

						%		6.1%		11.5%		1.6%		19.3%

				Total		#		153		83		8		244

						%		62.7%		34.0%		3.3%		100%

																		Bachelor's		Master's		Doctorate

				Highest planned				Bachelor's		Master's		Doctorate				Bachelor's		67.5%		30.0%		2.5%

				Highest planned at KIMEP		Bachelor's		11.1%		45.5%		6.1%				Master's		70.7%		27.4%		1.9%

						Master's		4.9%		17.6%		11.5%				Doctorate		31.9%		59.6%		8.5%

						Doctorate		0.4%		1.2%		1.6%

				Skills / knowledge items				Question 7				Question 8

				English language proficiency		Q1		4.60		Q8.1		4.21

				Effective writing		Q2		4.17		Q8.2		3.89

				Looking up scientific research articles and resources		Q3		3.65		Q8.3		3.90						KIMEP has allowed developing		In life

				Seeking feedback on your academic work		Q4		3.77		Q8.4		3.71				English language proficiency		4.21		4.60

				Communicating well orally		Q5		4.47		Q8.5		3.97				Communicating well orally		3.97		4.47						4.21

				Obtaining new skills and knowledge on your own		Q6		4.28		Q8.6		3.91				Analytical and logical thinking		3.69		4.37

				Evaluating the quality/reliability of information you received		Q7		4.02		Q8.7		3.73

				Analytical and logical thinking		Q8		4.37		Q8.8		3.69

				Creative thinking		Q9		4.35		Q8.9		3.62

				Responsible leadership		Q10		4.34		Q8.10		3.65

				Taking a risk when you feel you have more to gain		Q11		3.98		Q8.11		3.36

				Supporting your opinion with a logical argument		Q12		4.25		Q8.12		3.76

				Accepting failure as a part of the learning process		Q13		3.79		Q8.13		3.56

				Functioning effectively as a member of a team		Q14		4.04		Q8.14		3.82

				Being aware of moral and ethical issues		Q15		3.82		Q8.15		3.51

				Understanding current historical, cultural, social and philosophical problems		Q16		3.92		Q8.16		3.56

				To what extent do you agree that these courses have been useful to you?

				Courses		Country										Not indicated		Total

						Kazakhstan		Korea		Kyrgyzstan		Russia		Uzbekistan

				University Life		2.25		2.00		2.25		1.00		2.50		2.83		2.27

				Intensive Preparatory English		3.77		4.00		4.75		3.00		3.00		3.27		3.75

				Introduction to Computers		3.78		4.00		5.00		4.00		4.50		4.17		3.82

				10. To what extent would you agree that there is a chance that you will:

				Statement		Question		AVG

				Be satisfied with KIMEP education		Q10.14		3.91

				Participate in KIMEP student exchange program		Q10.1		3.83

				Get a job to help pay for education		Q10.11		3.79

				Communicate regularly with your professors		Q10.6		3.70

				Explore different majors		Q10.3		3.69

				Discuss your academic work with a faculty member		Q10.5		3.61

				Participate in student clubs/groups		Q10.9		3.55

				Seek personal counseling		Q10.7		3.47

				Participate in student government		Q10.8		3.30

				Change your program		Q10.2		3.26

				Need extra time to complete your degree requirements		Q10.13		3.23

				Play for a sports team		Q10.10		3.22

				Work full-time while attending the university		Q10.12		3.12

				Transfer to another university before graduating		Q10.4		2.96

						Disagree				Neutral		Agree				Not indicated

						Strongly disagree		Disagree		Neutral		Agree		Strongly agree		Not indicated		Total

				Questions		1		2		3		4		5

				First year experience at KIMEP was positive

				#		10.00		8.00		47.00		173.00		64.00		5.00		307.00

				%		3.26%		2.61%		15.31%		56.35%		20.85%		1.63%		100.00%

				AVG		5.86%				15.31%		77.20%				1.63%		3.90

				I recommend family members, friends, acquaintances to study at KIMEP

				#		10.00		11.00		66.00		140.00		75.00		5.00		307.00

				%		3.26%		3.58%		21.50%		45.60%		24.43%		1.63%		100.00%

				AVG		6.84%				21.50%		70.03%				1.63%		3.86
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1. To what extent would you agree that each of the following factors was important in your decision to study in KIMEP?
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Choice



		



Bachelor's

Master's

Doctorate

Highest planned

Highest planned at KIMEP

Academic degree plans



		



Bachelor's

Master's

Doctorate

Highest planned

Highest planned at KIMEP

Academic degree plans



		3.69		4.37		3.97		4.47		4.21		4.6



In life
    KIMEP has allowed 
    developing

Analytical and logical thinking

Communicating well orally

English language proficiency

KIMEP has allowed developing

In life

weighed average

Important slkills and knowledge



		

				Student Status				#		%

				Full-Time				278		90.6%

				Part-Time		Study load		4		1.3%

						Financial difficulties		4		1.3%

						Job		5		1.6%

						Health conditions		3		1.0%

						not indicated		5		1.6%

				Part-Time subtotal				21		6.8%

				Not indicated				8		2.6%

				Total				307		100%

				Ranges		Ranges		UNT/Complex Test		Data		Итог

				Below 60		Below 60				#		32

										%		10.4%						Ranges		English language test		Data		Total

				Below 60 #								32						Below 60				#		16

				Below 60 %								10.4%										%		5.2%

				60-69		60-69				#		35						60-69				#		66

										%		11.4%										%		21.5%

				60-69 #								35						70-79				#		99

				60-69 %								11.4%										%		32.2%

				70-89		70-79				#		27						80-89				#		49

										%		8.8%										%		16.0%

						80-89				#		47						90-100				#		15

										%		15.3%										%		4.9%

				70-89 #								74						N/a				#		62

				70-89 %								24.1%										%		20.2%

				90 and higher		90-99				#		43						Total #						307

										%		14.0%						Total %						100.0%

						100-110				#		43

										%		14.0%

						110 and higher				#		14

										%		4.6%

				90 and higher #								100

				90 and higher %								32.6%

				126		126		126		#		1

										%		0.3%

						126 #						1

						126 %						0.3%

				126 #								1

				126 %								0.3%

				n/a		n/a		n/a		#		65

										%		21.2%

						n/a #						65

						n/a %						21.2%				21.5%

				n/a #								65

				n/a %								21.2%

				Итог #								307

				Итог %								100%





		



Student Status



		



Scores on UNT/Complex Test



		



Score on UNT/Complex Test



		



Scores on English admission test



		

				Program/expected major		#		%

				Bachelor of Science in Business Administration and Accounting (BSc)		163		56.6%

				Accounting		105		36.5%

				Don’t know yet		29		10.1%

				Marketing		13		4.5%

				Management		12		4.2%

				Information Systems		4		1.4%

				Finance		0		0.0%

				Operations Management		0		0.0%

				Human Resources Management		0		0.0%

				Bachelor of Social Science (BSS)		76		26.4%

				Public Policy and Administration		25		8.7%

				Financial Management		22		7.6%

				International Relations		15		5.2%

				Political Science		5		1.7%

				Don’t know yet		5		1.7%

				Public Management		2		0.7%

				Central Asian Politics		2		0.7%

				Natural Resources Management		0		0.0%

				Bachelor of Arts in Economics (BAE)		39		13.5%

				Business Economics		22		7.6%

				Don’t know yet		15		5.2%

				Public Policy Economics		2		0.7%

				Bachelor of Arts in International Journalism (BAIJ)		10		3.5%

				Public Relations		4		1.4%

				Don’t know yet		4		1.4%

				Media Management		2		0.7%

				Print, Broadcast and Online  Journalism		0		0.0%

				Total		288		100.0%





		

				Programs		#		%												Programs of interest

				Finance		185		11.9%

				Management		124		8.0%												Finance		#		185				Finance		11.9%

				Business Administration		120		7.7%														%		11.90%				Management		8.0%

				Marketing		113		7.3%												Management		#		124				Business Administration		7.7%

				Accounting		107		6.9%														%		8.0%				Marketing		7.3%

				Economics		93		6.0%												Business Administration		#		120				Accounting		6.9%

				International Relations		84		5.4%														%		7.7%

				Public Administration		70		4.5%												Marketing		#		113

				Law		66		4.2%														%		7.3%

				Design		65		4.2%												Accounting		#		107

				Political Science		51		3.3%														%		6.9%

				Music/Drama/Theater		49		3.2%

				Information Systems		48		3.1%

				Sociology		37		2.4%

				Philosophy and Literature		36		2.3%

				Other		34		2.2%

				Operations Management		31		2.0%

				Architecture		30		1.9%

				Education		29		1.9%

				Journalism and Mass Communications		28		1.8%

				Hospitality/Event/Tourism/Leisure		27		1.7%

				Logistics		25		1.6%

				Urban Development		21		1.4%

				Environmental Studies		19		1.2%

				Teaching English to Speakers of Other Languages		18		1.2%

				Medicine		18		1.2%

				Civil Engineering		9		0.6%

				Rural Development		7		0.5%

				Applied Sciences		6		0.4%

				Retail		5		0.3%

				Total		1555		100.0%

		Program of interest		Program/expected major		Business Administration		Accounting		Finance		Management		Marketing		Operations Management		Information Systems		Economics		Public Administration		Political Science		International Relations		Journalism and Mass Communications		Teaching English to Speakers of Other Languages

		BSc		Accounting		52		53		84		45		30		12		18		28		18		11		19		6		4

				Don’t know yet		14		17		22		11		15		3		8		10		6		3		6		1		1

				Marketing		4		5		4		7		12		1		0		1		0		1		4		2		0

				Management		8		4		5		10		7		2		5		4		3		0		2		0		1

				Information Systems		1		2		0		1		3		3		3		0		0		1		0		0		1

				Total		79		81		115		74		67		21		34		43		27		16		31		9		7

		BSS		Public Policy and Administration		12		2		13		11		8		1		5		3		17		9		9		0		4

				Financial Management		5		6		18		13		11		4		1		9		7		3		5		2		0

				International Relations		8		2		6		4		4		1		1		3		3		4		10		2		0

				Political Science		1		0		0		1		2		1		0		1		0		4		3		1		1

				Don’t know yet		0		1		4		1		1		0		0		0		2		0		2		0		1

				Public Management		1		0		0		1		1		0		1		0		1		1		1		1		0

				Central Asian Politics		0		0		0		0		0		0		0		0		0		0		1		0		0

				Total		27		11		41		31		27		7		8		16		30		21		31		6		6

		BAE		Business Economics		5		5		11		7		5		1		2		13		2		1		4		2		2

				Don’t know yet		4		3		5		4		4		1		1		11		4		4		5		1		2

				Public Policy Economics		0		1		1		0		0		0		0		2		1		2		2		0		0

				Total		9		9		17		11		9		2		3		26		7		7		11		3		4

		BAIJ		Public Relations		1		0		0		0		3		0		0		0		1		0		1		3		1

				Don’t know yet		1		0		0		0		1		0		0		0		2		1		4		4		0

				Media Management		0		1		1		1		0		0		0		1		1		1		2		2		0

				Total		2		1		1		1		4		0		0		1		4		2		7		9		1

		Program of interest		Program/expected major		Law		Education		Urban Development		Rural Development		Architecture		Design		Medicine		Applied Sciences		Environmental Studies		Music/Drama/Theater		Philosophy and Literature		Civil Engineering		Hospitality/Event/Tourism/Leisure		Sociology		Retail		Other

		BSc		Accounting		16		5		3		0		11		20		5		2		4		13		10		1		7		5		1		8

				Don’t know yet		5		4		2		1		4		4		1		0		2		8		1		2		1		3		0		2

				Marketing		1		0		0		0		0		3		1		0		0		0		1		0		0		2		0		1

				Management		3		3		2		0		1		4		0		0		0		2		2		1		2		1		1		3

				Information Systems		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0

				Total		25		12		7		1		16		32		8		2		6		23		14		4		10		11		2		14

		BSS		Public Policy and Administration		9		2		2		1		0		5		3		0		2		3		4		1		0		5		0		5

				Financial Management		6		3		3		1		3		6		3		1		1		4		0		1		3		3		0		2

				International Relations		5		2		0		0		1		2		0		0		0		1		2		0		2		1		0		2

				Political Science		1		1		0		0		0		1		0		0		1		1		3		0		2		2		0		2

				Don’t know yet		2		0		1		0		1		2		0		0		2		1		0		0		1		0		0		1

				Public Management		1		0		1		0		0		0		0		0		0		1		1		0		0		1		0		0

				Central Asian Politics		1		0		1		0		1		1		0		0		0		0		1		0		1		1		0		0

				Total		25		8		8		2		6		17		6		1		6		11		11		2		9		13		0		12

		BAE		Business Economics		2		1		1		1		4		5		2		1		3		2		3		2		2		2		1		3

				Don’t know yet		4		3		2		2		2		2		1		1		2		1		0		0		1		4		0		1

				Public Policy Economics		1		0		0		0		0		0		1		0		0		1		1		0		0		0		0		0

				Total		7		4		3		3		6		7		4		2		5		4		4		2		3		6		1		4

		BAIJ		Public Relations		0		1		0		0		1		4		0		0		0		3		2		0		2		2		1		0

				Don’t know yet		2		1		1		0		1		2		0		0		0		2		2		0		1		2		0		2

				Media Management		0		0		0		1		0		0		0		1		0		0		1		0		0		1		0		1

				Total		2		2		1		1		2		6		0		1		0		5		5		0		3		5		1		3





		Finance

		Management

		Business Administration

		Marketing

		Accounting



Programs of interest

% out of all reponses

11,9

8,0

7,7

7,3

6,9

0.119

0.08

0.077

0.073

0.069



		

				Gender				Female		Male		Total																		Not indicated

						#		174		123		297																		10

						%		58.6%		41.4%		100%																		3.26

				Country				Kazakhstan		Korea		Kyrgyzstan		Russia		Uzbekistan		Total												Not indicated

						#		282		1		4		1		6		294												13

						%		95.9%		0.3%		1.4%		0.3%		2.0%		100%												4.23

				Home city/town/village				City/town*		Village**		Total																		Not indicated

						#		289		4		293																		14

						%		98.6%		1.4%		100%																		4.56

				Place of living				in own flat/house		with parent/s		in the dormitory		with relative/s		in a rented apartment with:						with friend/s		Total						in a rented apartment with:								Not indicated

																roommate/s		no roommate		not indicated										roommate/s		no roommate		not indicated

						#		49		136		46		17		6		12		3		5		274						6		12		3				33

						%		17.9%		49.6%		16.8%		6.2%		2.2%		4.4%		1.1%		1.8%		100%						1.95		3.91		0.98				10.75

				Family status				Single		Married		Divorced		Single parent		Total														Not indicated

						#		200		58		12		8		278														29

						%		71.9%		20.9%		4.3%		2.9%		100%														9.45

				Monthly per capita income		KZT		20,000 or less		20,001-40,000		40,001-60,000		60,001-80,000		80,001 - 100,000		100,001 – 150,000		150,001 and more		Total								Not indicated

						#		14		13		30		27		27		46		74		231								76

						%		6.1%		5.6%		13.0%		11.7%		11.7%		19.9%		32.0%		100%								24.76

				Parents' educational background				9-year school		secondary school		professional college		institute/university diploma		Candidate of Sciences		PhD/Doctor of Sciences		Total

						#		8		15		17		223		21		14		298

						%		2.7%		5.0%		5.7%		74.8%		7.0%		4.7%		100%

				* Aktau, Aktobe, Almaty, Astana, Atyrau, Balkhash, Esik, Karaganda, Kaskelen, Kentau, Kokshetau, Kostanay, Kyzylorda, Pavlodar, Petropavlovsk, Rudnyi, Satpaev, Semey, Shymkent, Taldykorgan, Talgar, Taraz, Temirtau, Turkestan, Ust- Kamenogorsk, Uzynagash,

				** Akchatau, Makhambet, Merke, Zarechnyi (Kazakhstan).

				Student status				Full-Time		Part-Time										Part-Time subtotal		Total								Not indicated

										Study load		Financial difficulties		Job		Health conditions		Not indicated

						#		278		4		4		5		3		5		21		299								8

						%		93.0%		1.3%		1.3%		1.7%		1.0%		1.7%		7.0%		100%								2.61

				Score on English Test				Below 60		60-69		70-79		80-89		90-100		Total												Not indicated

						#		16		66		99		49		15		245												62

						%		6.5%		26.9%		40.4%		20.0%		6.1%		100%												20.2

				Score on UNT/Complex Test				Below 60		60-69		70-79		80-89		90-99		100-110		110 and higher		Total								Not indicated

						#		32		35		27		47		43		43		14		241								66

						%		13.3%		14.5%		11.2%		19.5%		17.8%		17.8%		5.8%		100%								21.5



City/town*

Village**



																														8. KIMEP has allowed you to develop each of the following skills or types of knowledge?

				7. The following skills or types of knowledge are important in your life?

				Skills/knowledge				Strongly agree		Agree		Neutral		Disagree		Strongly disagree		AVG		StDev		Responded				Skills/knowledge				Strongly agree		Agree		Neutral		Disagree		Strongly disagree		AVG		StDev		Responded

				Evaluation scale				5		4		3		2		1										Evaluation scale				5		4		3		2		1

				English language proficiency		#		198		92		12		1		1		4.60		0.62		304				English language proficiency		#		118		143		33		6		3		4.21		0.79		303

						%		65.13		30.26		3.95		0.33		0.33						100						%		38.94		47.19		10.89		1.98		0.99						100

				Communicating well orally		#		175		102		24		1		2		4.47		0.71		304				Communicating well orally		#		89		136		56		16		3		3.97		0.89		300

						%		57.57		33.55		7.89		0.33		0.66						100						%		29.67		45.33		18.67		5.33		1						100

				Analytical and logical thinking		#		157		106		37		3		1		4.37		0.76		304				Analytical and logical thinking		#		59		124		87		23		6		3.69		0.94		299

						%		51.64		34.87		12.17		0.99		0.33						100						%		19.73		41.47		29.1		7.69		2.01						100

				Creative thinking		#		149		118		36				2		4.35		0.74		305				Creative thinking		#		61		117		86		23		14		3.62		1.04		301

						%		48.85		38.69		11.8				0.66						100						%		20.27		38.87		28.57		7.64		4.65						100

				Responsible leadership		#		156		103		38		4		2		4.34		0.8		303				Responsible leadership		#		62		116		89		26		9		3.65		1		302

						%		51.49		33.99		12.54		1.32		0.66						100						%		20.53		38.41		29.47		8.61		2.98						100

				Obtaining new skills and knowledge on your own		#		132		131		36		2		2		4.28		0.75		303				Obtaining new skills and knowledge on your own		#		72		145		70		8		4		3.91		0.83		299

						%		43.56		43.23		11.88		0.66		0.66						100						%		24.08		48.49		23.41		2.68		1.34						100

				Supporting your opinion with a logical argument		#		132		125		41		4		2		4.25		0.79		304				Supporting your opinion with a logical argument		#		43		164		72		16		4		3.76		0.81		299

						%		43.42		41.12		13.49		1.32		0.66						100						%		14.38		54.85		24.08		5.35		1.34						100

				Effective writing		#		117		131		46		7		2		4.17		0.81		303				Effective writing		#		69		153		63		12		5		3.89		0.86		302

						%		38.61		43.23		15.18		2.31		0.66						100						%		22.85		50.66		20.86		3.97		1.66						100

				Functioning effectively as a member of a team		#		98		136		61		6		4		4.04		0.85		305				Functioning effectively as a member of a team		#		55		157		69		12		5		3.82		0.84		298

						%		32.13		44.59		20		1.97		1.31						100						%		18.46		52.68		23.15		4.03		1.68						100

				Evaluating the quality/reliability of information you received		#		87		149		58		7		3		4.02		0.81		304				Evaluating the quality/reliability of information you received		#		44		144		90		14		2		3.73		0.8		294

						%		28.62		49.01		19.08		2.3		0.99						100						%		14.97		48.98		30.61		4.76		0.68						100

				Taking a risk when you feel you have more to gain		#		86		135		74		6		2		3.98		0.82		303				Taking a risk when you feel you have more to gain		#		33		97		128		29		13		3.36		0.95		300

						%		28.38		44.55		24.42		1.98		0.66						100						%		11		32.33		42.67		9.67		4.33						100

				Understanding current historical, cultural, social and philosophical problems		#		83		131		75		10		4		3.92		0.88		303				Understanding current historical, cultural, social and philosophical problems		#		41		128		96		25		9		3.56		0.93		299

						%		27.39		43.23		24.75		3.3		1.32						100						%		13.71		42.81		32.11		8.36		3.01						100

				Being aware of moral and ethical issues		#		69		128		91		11		3		3.82		0.86		302				Being aware of moral and ethical issues		#		37		115		120		17		10		3.51		0.9		299

						%		22.85		42.38		30.13		3.64		0.99						100						%		12.37		38.46		40.13		5.69		3.34						100

				Accepting failure as a part of the learning process		#		70		126		84		18		5		3.79		0.92		303				Accepting failure as a part of the learning process		#		38		121		117		17		6		3.56		0.86		299

						%		23.1		41.58		27.72		5.94		1.65						100						%		12.71		40.47		39.13		5.69		2.01						100

				Seeking feedback on your academic work		#		52		147		85		9		6		3.77		0.84		299				Seeking feedback on your academic work		#		48		130		104		8		4		3.71		0.82		294

						%		17.39		49.16		28.43		3.01		2.01						100						%		16.33		44.22		35.37		2.72		1.36						100

				Looking up scientific research articles and resources		#		47		130		107		13		7		3.65		0.87		304				Looking up scientific research articles and resources		#		63		155		72		4		4		3.9		0.79		298

						%		15.46		42.76		35.2		4.28		2.3						100						%		21.14		52.01		24.16		1.34		1.34						100

				Skills/knowledge				Strongly agree		Agree		Neutral		Disagree		Strongly disagree		AVG		StDev		Responded

				Evaluation scale				5		4		3		2		1

				English language proficiency		#		118		143		33		6		3		4.21		0.79		303

						%		38.94		47.19		10.89		1.98		0.99						100

				Communicating well orally		#		89		136		56		16		3		3.97		0.89		300

						%		29.67		45.33		18.67		5.33		1						100

				Analytical and logical thinking		#		59		124		87		23		6		3.69		0.94		299

						%		19.73		41.47		29.1		7.69		2.01						100

				Creative thinking		#		61		117		86		23		14		3.62		1.04		301

						%		20.27		38.87		28.57		7.64		4.65						100

				Responsible leadership		#		62		116		89		26		9		3.65		1		302

						%		20.53		38.41		29.47		8.61		2.98						100

				Obtaining new skills and knowledge on your own		#		72		145		70		8		4		3.91		0.83		299

						%		24.08		48.49		23.41		2.68		1.34						100

				Supporting your opinion with a logical argument		#		43		164		72		16		4		3.76		0.81		299

						%		14.38		54.85		24.08		5.35		1.34						100

				Effective writing		#		69		153		63		12		5		3.89		0.86		302

						%		22.85		50.66		20.86		3.97		1.66						100

				Functioning effectively as a member of a team		#		55		157		69		12		5		3.82		0.84		298

						%		18.46		52.68		23.15		4.03		1.68						100

				Evaluating the quality/reliability of information you received		#		44		144		90		14		2		3.73		0.8		294

						%		14.97		48.98		30.61		4.76		0.68						100

				Taking a risk when you feel you have more to gain		#		33		97		128		29		13		3.36		0.95		300

						%		11		32.33		42.67		9.67		4.33						100

				Understanding current historical, cultural, social and philosophical problems		#		41		128		96		25		9		3.56		0.93		299

						%		13.71		42.81		32.11		8.36		3.01						100

				Being aware of moral and ethical issues		#		37		115		120		17		10		3.51		0.9		299

						%		12.37		38.46		40.13		5.69		3.34						100

				Accepting failure as a part of the learning process		#		38		121		117		17		6		3.56		0.86		299

						%		12.71		40.47		39.13		5.69		2.01						100

				Seeking feedback on your academic work		#		48		130		104		8		4		3.71		0.82		294

						%		16.33		44.22		35.37		2.72		1.36						100

				Looking up scientific research articles and resources		#		63		155		72		4		4		3.9		0.79		298

						%		21.14		52.01		24.16		1.34		1.34						100





		

				Factors				Strongly agree		Agree		Neutral		Disagree		Strongly disagree		AVG		StDev		Responded

				Evaluation scale				5		4		3		2		1

				High value of knowledge obtained at KIMEP for my future career		#		109		150		39		6		1		4.18		0.75		305

						%		35.74		49.18		12.79		1.79		0.33						100

				High quality of KIMEP education that corresponds to international standards		#		64		173		58		9		2		3.94		0.76		306

						%		20.92		56.54		18.95		2.94		0.65						100

				English as a medium of instruction		#		56		178		62		4		3		3.92		0.73		303

						%		18.5		58.8		20.5		1.3		1.0						100

				Successful admission of KIMEP graduates to top graduate/professional schools		#		56		157		77		9		2		3.85		0.78		301

						%		18.6		52.16		25.58		2.99		0.66						100

				Suitable content of KIMEP degree programs		#		48		170		75		7		2		3.84		0.73		302

						%		15.89		56.29		24.83		2.32		0.7						100

				Having friends, who study at KIMEP		#		94		116		46		26		24		3.75		1.2		306

						%		30.72		37.91		15.03		8.5		7.84						100

				Advice of parent/s		#		72		121		75		21		13		3.72		1.04		302

						%		23.84		40.07		24.83		6.95		4.3						100

				Advice of relative/s		#		49		108		88		33		20		3.45		1.1		298

						%		16.44		36.24		29.53		11.07		6.71						100

				Too high price of education in my first choice university		#		61		91		79		43		28		3.38		1.22		302

						%		20.2		30.13		26.16		14.24		9.27						100

				Applying to KIMEP together with a friend		#		49		101		63		57		34		3.24		1.25		304

						%		16.12		33.22		20.72		18.75		11.18						100

				Financial assistance offered by KIMEP		#		32		81		133		38		21		3.21		1.02		305

						%		10.49		26.56		43.61		12.46		6.89						100

				Grant from international / local foundation/s		#		27		58		155		36		24		3.09		0.99		300

						%		9		19.33		51.67		12		8						100

				Advice of school teacher/s		#		22		42		112		61		61		2.67		1.17		298

						%		7.38		14.09		37.58		20.47		20.47						100

				Not being accepted by my first choice university		#		18		37		122		66		57		2.64		1.1		300

						%		6		12.33		40.67		22		19						100

				Opportunity to study near home		#		29		52		63		65		91		2.54		1.34		300

						%		9.67		17.33		21		21.67		30.33						100

				Decision to leave home		#		25		35		83		68		89		2.46		1.26		300

						%		8.33		11.67		27.67		22.67		29.67						100

				Acceptable price of KIMEP education		#		10		31		103		82		75		2.40		1.07		301

						%		3.32		10.3		34.22		27.24		24.92						100





		

				9. These courses have been useful to you?

				Obligitory courses				Strongly agree		Agree		Neutral		Disagree		Strongly disagree		AVG		StDev		Responded

				Evaluation scale				5		4		3		2		1

				Introduction to Computers		#		90		106		78		13		13		3.82		1.05		300

						%		30		35.33		26		4.33		4.33						100

				Intensive Preparatory English		#		107		88		61		14		31		3.75		1.27		301

						%		35.55		29.24		20.27		4.65		10.3						100

				University Life		#		19		39		62		66		115		2.27		1.27		301

						%		6.31		12.96		20.6		21.93		38.21						100





				10. There is a chance that you will:

				Statement				Strongly agree		Agree		Neutral		Disagree		Strongly disagree		AVG		StDev		Responded

				Evaluation scale				5		4		3		2		1

				Be satisfied with KIMEP education		#		67		161		54		8		8		3.91		0.87		298

						%		22.48		54.03		18.12		2.68		2.68						100		76.51

				Participate in KIMEP student exchange program		#		78		122		84		13		6		3.83		0.93		303

						%		25.74		40.26		27.72		4.29		1.98						100		66

				Get a job to help pay for education		#		77		116		78		20		7		3.79		0.98		298

						%		25.84		38.93		26.17		6.71		2.35						100		64.8

				Communicate regularly with your professors		#		48		149		75		22		6		3.70		0.89		300

						%		16		49.67		25		7.33		2						100

				Explore different majors		#		48		138		92		20		3		3.69		0.85		301

						%		15.95		45.85		30.56		6.64		1						100

				Discuss your academic work with a faculty member		#		43		128		102		23		4		3.61		0.87		300

						%		14.33		42.67		34		7.67		1.33						100

				Participate in student clubs/groups		#		65		101		87		31		17		3.55		1.11		301

						%		21.59		33.55		28.9		10.3		5.65						100

				Seek personal counseling		#		23		120		134		17		4		3.47		0.77		298

						%		7.72		40.27		44.97		5.7		1.34						100

				Participate in student government		#		47		81		108		44		21		3.30		1.11		301

						%		15.61		26.91		35.88		14.62		6.98						100

				Change your program		#		55		81		82		54		29		3.26		1.23		301

						%		18.27		26.91		27.24		17.94		9.63						100

				Need extra time to complete your degree requirements		#		39		80		105		50		20		3.23		1.09		294

						%		13.27		27.21		35.71		17.01		6.8						100

				Play for a sports team		#		42		82		107		41		30		3.22		1.15		302

						%		13.91		27.15		35.43		13.58		9.93						100

				Work full-time while attending the university		#		31		75		107		66		18		3.12		1.06		297

						%		10.44		25.25		36.03		22.22		6.06						100		35.69

				Transfer to another university before graduating		#		24		75		102		64		35		2.96		1.12		300

						%		8		25		34		21.33		11.67						100		33

				Be satisfied with KIMEP education		76.5%				Work full-time while attending the university		35.7%

				Participate in KIMEP student exchange program		66.0%				Transfer to another university before graduating		33.0%

				Get a job to help pay for education		64.8%

				In general, my first year experience at KIMEP was positive.		78.5%

				I recommend family members, friends, acquaintances to study at KIMEP.		71.2%

				Statement				Strongly agree		Agree		Neutral		Disagree		Strongly disagree		AVG		StDev		Responded

				Evaluation scale				5		4		3		2		1

				In general, my first year experience at KIMEP was positive.		#		64		173		47		8		10		3.9		0.87		302

						%		21.19		57.28		15.56		2.65		3.31						100

				I recommend family members, friends, acquaintances to study at KIMEP.		#		75		140		66		11		10		3.86		0.95		302

						%		24.83		46.36		21.85		3.64		3.31						100
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				CCE AY 2007-08

				By programs								CCE Total AY 2007-08

				Revenues		Expenses		Margin				Revenues		Expenses		Margin

				OECP

				14,941,150		13,518,428.07		1,422,721.93				105,957,236.11		61,498,847.64		44,458,388.47

				PDP

				42,670,521.34		18,503,500.82		24,167,020.52

				Provisional

				25,757,000		473,465.97		25,283,534.03

				Preparatory

				22,588,564.77		286,965.97		22,301,598.80				PreDegree Tot		48,345,564.77

				Distance Learning

						3,000		-3,000

				AMP

						32,741		-32,741

				Dean's Office

						28,680,745.81		-28,680,745.81

		Total		105,957,236.11		61,498,847.64		44,458,388.47

								44,458,388.47

				PROGRAM		REVENUE

				Professional Development		Т   42,670,521

				Open Enrollment & Certificate		Т   14,941,150

				Pre-Degree		Т   48,345,564
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		2007-2008		2007-2008

		2006-2007		2006-2007

		2005-2006		2005-2006



Graduate students from all scholarship recipients

Undergraduate students from all scholarship recipients

23

101
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91

19

40



2007-2008

		Scholarship donors:

		Name of Company		Program

				BSc		BAE		BSS		BAIJ		MBA		MIR		MAIJ		DBA		Total # of students

		ACCELS		17		4														21

		AGIP KCO		1																1

		Eurasia Foundation-Uzbekistan														5				5

		Karachaganak Petroleum Operating B.V., Kazakhstan		1																1

		KEGOC						1												1

		PetroKazakhstan Kumkol Resources		5																5

		Tomas Balco Scholarship

		АО "Каражанбасмунай"		1								7								8

		АО "Торговый Дом "КазМунайГаз"		12		2		1												15

		ТОО "Тенгизшевройл"		16		5		3		1										25

		Фонд "Кус Жолы"		3		1		1				4		1						10

		Фонд имени Ержана Татишева		2																2

		Kookmin Bank										1						4		5

		Bilim Central Asia		7		1		1				1								10

		PWC		14																14

		Public Fund "Almaty International Women's Club"		1																1

		TOTAL		80		13		7		1		13		1		5		4		124





2006-2007

		Company		2006-2007

				Student's last name		Student's first name		Program

		Apple City Group LLP/Procter		Maralova		Miramgul		BSc

				Sydykov		Zhanibek		BSc

				Kyazimova		Inara		BAIJ

		TOTAL						3

		Procter & Gamble		Kyazimova		Inara		BAIJ

				Dzhangaziyeva		Gulbanu		BSc

		TOTAL						2

		AGIP KCO		Murzasheva		Gulnur		BSc

				Sherekenova		Lyazzat		BSc

				Sakiyeva		Assel		BSc

		TOTAL						3

		Citigroup Kazakhstan		Alimkhozha		Dinmukhamet		BSc

				Dzheldikbayeva		Aizhan		BSc

				Kazhybekova		Ak-Yerke		BSc

				Kuzmenko		Denis		BSc

				Nee		Yekaterina		BSc

				Osintsev		Roman		BSc

				Ramatullayeva		Dana		BSc

				Cheberyak		Yekaterina		BSc

				Azhikova		Diana		BSc

				Alibayev		Sabit		BSc

				Almasov		Rustem		BSc

				Baldykova		Dina		BSc

				Maralova		Miramgul		BSc

				Bekberdiyeva		Sagira		BSc

				Meirkulov		Sanzhar		BSc

				Nee		Lyudmila		BSc

				Tadzhikulova		Zhanar		BSc

				Khan		Nadezhda		BSc

				Turmakhambetova		Zarema		BSc

				Kuzenyatkina		Olga		BAE

		TOTAL						20

		"Deloitte & Touche" LLP		Baitassov		Timur		BSc

				Zhursunova		Almira		BSc

				Iskakova		Yana		BSc

				Nurbol Kurmangazin		Nurbol		BSc

				Sarsenbayev		Madi		BSc

				Nigay		Sergey		MA

				Bekzhanov		Ilyas		MA

				Sadykov		Zhanibek		BSc

				Khabdullina		Aliya		BSc

		TOTAL						9

		PetroKazakhstan Kumkol Resources		Karimbayeva		Aigerim		BSc

				Shukenov		Aidos		BSc

				Rsdauletova		Ainara		BSc

				Ramattulayeva		Dana		BSc

				Kuzmenko		Denis		BSc

				Serekova		Marzhan		BSc

				Turmakhambetova		Zarema		BSc

				Meirkulov		Sanzhar		BSc

				Pistayeva		Elmira		BSS

				Makhmutov		Baurzhan		BSc

				Alibayeva		Elvira		BSc

				Iskakov		Zhanibek		BSc-Provisional

				Kashakova		Dinara		BAE

		TOTAL						13

		Tengizchevroil		Torgayeva		Aigerim		BAE

				Alimakanov		Adilzhan		BSc

				Izbassar		Aibar		BSS

				Li		Alexandr		BAE

				Myrzabayeva		Aliya		BSS

				Azhigaliyeva		Almagul		BSc

				Yermanova		Anara		BAE

				Sakhipov		Aslan		BSc

				Tuleushova		Assel		BSc

				Abdibekov		Azat		BSc

				Makhanov		Balamir		BSc

				Artygaliyeva		Fariza		BSc

				Baurzhankyzy		Gulnaz		BAE

				Jassakhbayeva		Madina		BAE

				Soltybayeva		Moldir		BSS

				Glonin		Nikita		BAIJ

				Andir		Nurzhan		BSc

				Sidorovich		Stanislav		BSc

				Karimov		Yernar		BAE

				Shonataeva		Zhanna		BAE

				Sergaziyeva		Assem		BSc

				Aslayliyev		Farkhat		BAE

				Bissengaliyeva		Gulnara		BSc

				Beksyrgayeva		Marzhan		BSS

				Khalilov		Rustem		BSc

				Aitmukhanbetov		Sagindyk		BAIJ

		TOTAL						26

		Air Astana		Sultanova		Aigul		CCE

				Sadyrbayeva		Gulnaz		CCE

				Nailya Baratova		Nailya		CCE

				Abdreshova		Perizat		CCE

				Sarimbekova		Makpal		CCE

				Khassanova		Rinata		CCE

				Chmelenko		Vasiliy		CCE

				Pinova		Viktoriya		CCE

				Ayanbayeva		Nazgul		CCE

				Ganeyeva		Gulsholpan		CCE

				Boguspayev		Salim		CCE

				Ilyaletdinov		Muslim		CCE

		TOTAL						12

		Deloitte & Touche		Sydykov		Zhanibek		BSc

				Khabdullina		Aliya		BSc

		TOTAL						2

		Educational Center "Bilim - Central Asia"		Abdiyeva		Kamilla		BAE

				Azimov		Sharafutdin		MBA

				Alibayev		Sabit		BSc

				Bekzhanov		Ilyas		MA

				Zhanarbekkyzy		Zhanna		BSc

				Zhumadil		Mariyam		BSc

				Zaitsanov		Alexandr		BSc

				Kenzhebekova		Aktolkyn		BSc

				Mansarbayeva		Kamshat		MBA

				Pistayeva		Elmira		BSS

				Ruslanova		Laura		BSS

				Sergazinova		Aizhana		MBA

				Tikhonova		Alina		BAE

				Cheberyak		Yekaterina		BSc

				Khil		Olga		BSc

		TOTAL						15

		KarazhanbasMunai		Abdoldin		Azat		MBA

				Askabylova		Asel		MBA

				Ergalieva		Gulfana		MBA

				Serikbaeva		Danara		MBA

				Usenova		Asel		MBA

				Abdoldin		Azat		MBA

				Askabylova		Asel		MBA

				Utezhanova		Kamargul		MBA

				Ergalieva		Gulfana		MBA

				Usenova		Asel		MBA

				Suendikov		Sain		Bout

				Ueazbaeva		Diana		BSC

				Damesheva		Madina		BSS

				Baimendieva		Lyazzat		MBA

				Kachko		Olga		MBA

				Nugimanov		Kaiza		MBA

		TOTAL						16

		Eurasia-Foundation		Kamolova		Gulyasal		MAIJ

				Yahyaev		Soleh		MAIJ

				Devlisupova		Nataliya		MAIJ

				Eshaev		Shodier		MAIJ

				Tajieva		Zarifa		MAIJ

		TOTAL						5

		Karachaganak Petroleum Operating B.V. Kazakhstan branch Scholarship		Rakhmetova		Botagoz		BSc

		TOTAL						1

		Total # of students						127





2005-2006

		Company

				Student's last name		Student's first name		Program

		PetroKazakhstan
Kumkol Resources		Turmakhambetova		Zarema		BSc

				Meirkulov		Sanzhar		BSc						2007-2008		2006-2007		2005-2006

				Amelchenko		Elina		BAE				number of external scholarship recipients		124		115		59

				Myrzamurat		Nur		BSc

				Makhambetov		Aibek		MPA				number of applied for FinaAid among external scholarship recipients		55		63		30

				Baimakhan		Daniyar		BSc

				Baitassov		Timur		BSc

				Yeraliyev		Bolatbek		BSc

				Bekessov		Ruslan		BSc

				Yaremchuk		Elina		BSc

				Karimbaeva		Aigerim		BSc

		TOTAL						11

		ТОО "Тенгизшевройл"		Torgayeva		Aigerim		BAE

				Alimakanov		Adilzhan		BSc

				Izbassar		Aibar		BSS

				Moldazhanova		Ainur		BSc

				Li		Alexandr		BAE

				Myrzabayeva		Aliya		BSS

				Azhigaliyeva		Almagul		BSc

				Yermanova		Anara		BAE

				Sakhipov		Aslan		BSc

				Tuleushova		Assel		BSc

				Kurmangazy		Azamat		BSc

				Abdibekov		Azat		BSc

				Makhanov		Balamir		BSc						2007-2008		2006-2007		2005-2006

				Mirlanova		Danara		BSc				Graduate students from all scholarship recipients		23		24		19

				Orazbayev		Darkhan		Non-degree				Undergraduate students from all scholarship recipients		101		91		40

				Artygaliyeva		Fariza		BSc

				Aslyaliyeva		Gulfat		BSS

				Baurzhankyzy		Gulnaz		BAE

				Yevstifeyeva		Irina		BSc

				Yessenkulova		Jamilya		BAE

				Khalilova		Karina		BSS

				Dzhasakhbayeva		Madina		BAE

				Soltybayeva		Moldir		BSS

				Mukhtarova		Nazerke		BSc

				Glonin		Nikita		BAIJ

				Andir		Nurzhan		BSc

				Sidorovich		Stanislav		BSc

				Shonatayeva		Ulzhan		BSc

				Karimov		Yernar		BAE

		TOTAL						29

		HSBC Bank Kazakhstan		Pak		Aleksandra		BSc

		TOTAL						1

		Total # of students						41
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Fin Aid

		

		Summary of Financial Aid Resources (USD)

		Type		2005-2006		2006-2007		2007-2008

		KIMEP Scholarship/ Discount		306200		550000		1170000

		External Scholarship		245000		247000		400000

		Trilateral Contracts		650000*		800000*		1000000

		Total		551200		797000		2570000

		* According to signed Trilateral Contracts in specific year

		200000		650000

		400000		800000

		600000

		800000

		1000000

		BAE		18%
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Personal info

		

				Gender composition

				Gender		Data		Total

				Female		#		174

						%		56.7%		58.6%

				Male		#		123

						%		40%		41.4%

				not indicated		#		10

						%		3.3%

				Total #				307		297

				Total %				100%

				Country composition																				Oblast/city of special status		City/Town/village		#		%

				Country		Data		Total																Akmola		Kokshetau		7		2.5%

				Kazakhstan		#		282																Aktobe		Aktobe		6		2.2%

						%		91.86%		95.92%														Almaty		Esik		1		0.4%

				Korea		#		1																		Kaskelen		2		0.7%

						%		0.33%		0.34%																Taldykorgan		3		1.1%

				Kyrgyzstan		#		4																		Talgar		2		0.7%

						%		1.30%		1.36%																Uzynagash		1		0.4%

				Russia		#		1																		Zharkent		1		0.4%

						%		0.33%		0.34%														Almaty city		Almaty		171		61.3%

				Uzbekistan		#		6																Astana city		Astana		11		3.9%

						%		1.95%		2.04%														Atyrau		Atyrau		5		1.8%

				not indicated		#		13																		v. Makhambet		1		0.4%

						%		4.23%																Dzhambul		Taraz		9		3.2%

				Total #				307		294																v. Merke		1		0.4%

				Total %				100%																East Kazakhstan		Semey		8		2.9%

																										Ust- Kamenogorsk		3		1.1%

																								Karaganda		Balkhash		1		0.4%

																										Karaganda		7		2.5%

																										Satpaev		1		0.4%

																										Temirtau		3		1.1%

																										v. Akchatau		1		0.4%

																								Kostanay		Kostanay		7		2.5%

																										Rudnyi		1		0.4%

																										v. Zarechnyi		1		0.4%

																								Kyzylorda		Kyzylorda		4		1.4%

																								Mangistau		Aktau		4		1.4%

																								North Kazakhstan		Petropavlovsk		2		0.7%

																								Pavlodar		Pavlodar		3		1.1%

																								South Kazakhstan		Kentau		2		0.7%

																										Shymkent		8		2.9%

																										Turkestan		2		0.7%

																								Grand Total				279		100%

				Income per capita (tenge)

								Country										Not indicated		Общий итог

				Income per capita (tenge)				Kazakhstan		Korea		Kyrgyzstan		Russia		Uzbekistan

				20,000  or less		#		10				1		1		2				14				14

						%		3.26%		0.00%		0.33%		0.33%		0.65%		0.00%		4.56%				6.06%

				20,001 - 40,000		#		11										2		13				13

						%		3.58%		0.00%		0.00%		0.00%		0.00%		0.65%		4.23%				5.63%

				40,001 - 60,000		#		28				1				1				30				30

						%		9.12%		0.00%		0.33%		0.00%		0.33%		0.00%		9.77%				12.99%

				60,001 - 80,000		#		27												27				27

						%		8.79%		0.00%		0.00%		0.00%		0.00%		0.00%		8.79%				11.69%

				80,001-100,000		#		27												27				27

						%		8.79%		0.00%		0.00%		0.00%		0.00%		0.00%		8.79%				11.69%

				100,001 – 150,000		#		46												46				46

						%		14.98%		0.00%		0.00%		0.00%		0.00%		0.00%		14.98%				19.91%

				150,001 and more		#		70		1		1				1		1		74				74

						%		22.80%		0.33%		0.33%		0.00%		0.33%		0.33%		24.10%				32.03%

				not indicated		#		63				1				2		10		76				231

						%		20.52%		0.00%		0.33%		0.00%		0.65%		3.26%		24.76%				100%

				Total				282		1		4		1		6		13		307

								92%		0%		1%		0%		2%		4%		100%

				Data		Total

				9-year school		8

				secondary school		15

				professional college		17

				institute/university diploma		223

				Candidate of Sciences		21

				PhD/Doctor of Sciences		14

						298

				city/town		94%

				village		1%

				not indicated		5%

				Country		City		#		%

				Kazakhstan*				282		91,86

				Korea		Ikssan		1		0,33

				Kyrgyzstan		Bishkek		3

						Osh		1

								4		1,30

				Russia		Samara		1		0,33

				Uzbekistan		Tashkent		5

						Nukus		1

								6		1,95

				not indicated				13		4,23

				Total				307		100

				Count of P5

				Place of residence				Total

				in own flat/house				49		18.1%

				with parent/s				136		50.2%

				in the dormitory				46		17.0%

				with relative/s				17		6.3%

				in a rented apartment with:		roommate/s		6		2.2%

						no roommate		12		4.4%

				with friend/s				5		1.8%

				Grand Total				271		100%

				Place of living				Kazakhstan				Korea				Kyrgyzstan				Russia				Uzbekistan				Not indicated

								#		%		#		%		#		%		#		%		#		%		#		%

				in own flat/house				47		15,31																		2		0,65

				with parent/s				135		43,97						1		0,33

				in the dormitory				35		11,40						2		0,65		1		0,33		4		1,30		4		1,30

				with relative/s				15		4,89		1		0,33		1		0,33

				in a rented apartment with:		roommate/s		5		1,63												1		0,33

						no roommate		12		3,91

						not indicated		3		0,98

				with friend/s				5		1,63

				Not indicated				25		8,14														1		0,33		7		2,28

				Total				282		91,86		1		0,33		4		1,30		1		0,33		6		1,95		13		4,23

				Family Status				Female		Male		Not indicated		Total

				Single		#		117		80		3		200

						%		38,11		26,06		0,98		65,15

				Married		#		34		22		2		58

						%		11,07		7,17		0,65		18,89

				Divorced		#		6		6				12

						%		1,95		1,95				3,91

				Single parent		#		6		2				8

						%		1,95		0,65				2,61

				Not indicated		#		11		13		5		29

						%		3,58		4,23		1,63		9,45

				Total		#		174		123		10		307

						%		56,68		40,07		3,26		100





Personal info

		Female

		Male



Gender

Gender composition

not indicated
3%

0.5858585859

0.4141414141



Questions

		Kazakhstan

		Korea

		Kyrgyzstan

		Russia

		Uzbekistan



Country

Country composition

2.0

0.3

1.4

0.3

95.9

0.9591836735

0.0034013605

0.0136054422

0.0034013605

0.0204081633



Student Status

		20,000  or less

		20,001 - 40,000

		40,001 - 60,000

		60,001 - 80,000

		80,001-100,000

		100,001 – 150,000

		150,001 and more



Income per capita (tenge)

Tenge

Monthly income per capita

32.03

19.91

11.69

11.69

12.99

5.63

6.06

0.0606060606

0.0562770563

0.1298701299

0.1168831169

0.1168831169

0.1991341991

0.3203463203



Questions 5

		city/town

		village

		not indicated



Composition by permanent residence

0.9414

0.013

0.0456



Question 6

		in own flat/house

		with parent/s

		in the dormitory

		with relative/s

		roommate/s
in a rented apartment with:

		no roommate

		with friend/s



Income per capita (tenge)

Place of residence

1.8

4.4

2.2

6.3

17.0

50.2

18.1

0.1808118081

0.5018450185

0.1697416974

0.0627306273

0.0221402214

0.0442804428

0.0184501845



Personal info Attachment

		

				1. To what extent would you agree that each of the following factors was important in your decision to study in KIMEP?		AVG

		1.1		Acceptable price of KIMEP education		2.40

		1.2		Decision to leave home		2.46

		1.3		Opportunity to study near home		2.54

		1.4		Not being accepted by my first choice university		2.64

		1.5		Advice of school teacher/s		2.67

		1.6		Grant from international / local foundation/s		3.09

		1.7		Financial assistance offered by KIMEP		3.21

		1.8		Applying to KIMEP together with a friend		3.24

		1.9		Too high price of education in my first choice university		3.38

		1.10		Advice of relative/s		3.45

		1.11		Advice of parent/s		3.72

		1.12		Having friends, who study at KIMEP		3.75

		1.13		Suitable content of KIMEP degree programs		3.84

		1.14		Successful admission of KIMEP graduates to top graduate/professional schools		3.85

		1.15		English as a medium of instruction		3.92

		1.16		High quality of KIMEP education that corresponds to international standards		3.94

		1.17		High value of knowledge obtained at KIMEP for my future career		4.18

				I first learned about KIMEP from		#		%

				Friend/s		190		19.9%

				Parent/s		117		12.3%

				Current KIMEP student/s		109		11.4%

				Relative/s		82		8.6%

				Presentation of KIMEP programs in my school/city		68		7.1%

				KIMEP Open House day		66		6.9%

				KIMEP graduate/s		55		5.8%

				KIMEP website		55		5.8%

				Posters		47		4.9%

				School teacher/s		45		4.7%

				TV advertisement		37		3.9%

				KIMEP campus visit		34		3.6%

				Newspaper		31		3.3%

				KIMEP faculty/staff		17		1.8%

				Total		953		100.0%

				3. Among the universities you applied to, KIMEP was your:

						Choice		Data		Total

						1st		#		196

								%		63.8%

						2nd		#		82

								%		26.7%

						3nd		#		17

								%		5.5%

						4th		#		11

								%		3.6%

						not indicated		#		1

								%		0.3%

						Total		#		307

								%		100%

				4. What is the highest academic degree that you intend to obtain?		Bachelor's				Master's				Doctorate				Not indicated				Total

						#		%		#		%		#		%		#		%		#		%

				Highest planned		50		16.3%		165		53.7%		50		16.3%		42		13.7%		307		100.0%

				Highest planned at KIMEP		173		56.4%		92		30.0%		8		2.6%		34		11.1%		307		100.0%

				4. What is the highest academic degree that you intend to obtain?		Bachelor's				Master's				Doctorate				Total

						#		%		#		%		#		%		#		%

				Highest planned		50		18.9%		165		62.3%		50		18.9%		265		100%

				Highest planned at KIMEP		173		63.4%		92		33.7%		8		2.9%		273		100%

				4. What is the highest academic degree that you intend to obtain?		Bachelor's				Master's				Doctorate				Total

						#		%		#		%		#		%		#		%

				Highest planned		40		16.4%		157		64.3%		47		19.3%		244		100%

				Highest planned at KIMEP		153		62.7%		83		34.0%		8		3.3%		244		100%

				Highest planned				Highest planned at KIMEP						Total

								Bachelor's		Master's		Doctorate

				Bachelor's		#		27		12		1		40

						%		11.1%		4.9%		0.4%		16.4%

				Master's		#		111		43		3		157

						%		45.5%		17.6%		1.2%		64.3%

				Doctorate		#		15		28		4		47

						%		6.1%		11.5%		1.6%		19.3%

				Total		#		153		83		8		244

						%		62.7%		34.0%		3.3%		100%

																		Bachelor's		Master's		Doctorate

				Highest planned				Bachelor's		Master's		Doctorate				Bachelor's		67.5%		30.0%		2.5%

				Highest planned at KIMEP		Bachelor's		11.1%		45.5%		6.1%				Master's		70.7%		27.4%		1.9%

						Master's		4.9%		17.6%		11.5%				Doctorate		31.9%		59.6%		8.5%

						Doctorate		0.4%		1.2%		1.6%

				Skills / knowledge items				Question 7				Question 8

				English language proficiency		Q1		4.60		Q8.1		4.21

				Effective writing		Q2		4.17		Q8.2		3.89

				Looking up scientific research articles and resources		Q3		3.65		Q8.3		3.90						KIMEP has allowed developing		In life

				Seeking feedback on your academic work		Q4		3.77		Q8.4		3.71				English language proficiency		4.21		4.60

				Communicating well orally		Q5		4.47		Q8.5		3.97				Communicating well orally		3.97		4.47						4.21

				Obtaining new skills and knowledge on your own		Q6		4.28		Q8.6		3.91				Analytical and logical thinking		3.69		4.37

				Evaluating the quality/reliability of information you received		Q7		4.02		Q8.7		3.73

				Analytical and logical thinking		Q8		4.37		Q8.8		3.69

				Creative thinking		Q9		4.35		Q8.9		3.62

				Responsible leadership		Q10		4.34		Q8.10		3.65

				Taking a risk when you feel you have more to gain		Q11		3.98		Q8.11		3.36

				Supporting your opinion with a logical argument		Q12		4.25		Q8.12		3.76

				Accepting failure as a part of the learning process		Q13		3.79		Q8.13		3.56

				Functioning effectively as a member of a team		Q14		4.04		Q8.14		3.82

				Being aware of moral and ethical issues		Q15		3.82		Q8.15		3.51

				Understanding current historical, cultural, social and philosophical problems		Q16		3.92		Q8.16		3.56

				To what extent do you agree that these courses have been useful to you?

				Courses		Country										Not indicated		Total

						Kazakhstan		Korea		Kyrgyzstan		Russia		Uzbekistan

				University Life		2.25		2.00		2.25		1.00		2.50		2.83		2.27

				Intensive Preparatory English		3.77		4.00		4.75		3.00		3.00		3.27		3.75

				Introduction to Computers		3.78		4.00		5.00		4.00		4.50		4.17		3.82

				10. To what extent would you agree that there is a chance that you will:

				Statement		Question		AVG

				Be satisfied with KIMEP education		Q10.14		3.91

				Participate in KIMEP student exchange program		Q10.1		3.83

				Get a job to help pay for education		Q10.11		3.79

				Communicate regularly with your professors		Q10.6		3.70

				Explore different majors		Q10.3		3.69

				Discuss your academic work with a faculty member		Q10.5		3.61

				Participate in student clubs/groups		Q10.9		3.55

				Seek personal counseling		Q10.7		3.47

				Participate in student government		Q10.8		3.30

				Change your program		Q10.2		3.26

				Need extra time to complete your degree requirements		Q10.13		3.23

				Play for a sports team		Q10.10		3.22

				Work full-time while attending the university		Q10.12		3.12

				Transfer to another university before graduating		Q10.4		2.96

						Disagree				Neutral		Agree				Not indicated

						Strongly disagree		Disagree		Neutral		Agree		Strongly agree		Not indicated		Total

				Questions		1		2		3		4		5

				First year experience at KIMEP was positive

				#		10.00		8.00		47.00		173.00		64.00		5.00		307.00

				%		3.26%		2.61%		15.31%		56.35%		20.85%		1.63%		100.00%

				AVG		5.86%				15.31%		77.20%				1.63%		3.90

				I recommend family members, friends, acquaintances to study at KIMEP

				#		10.00		11.00		66.00		140.00		75.00		5.00		307.00

				%		3.26%		3.58%		21.50%		45.60%		24.43%		1.63%		100.00%

				AVG		6.84%				21.50%		70.03%				1.63%		3.86
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1. To what extent would you agree that each of the following factors was important in your decision to study in KIMEP?
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Bachelor's

Master's

Doctorate

Highest planned

Highest planned at KIMEP

Academic degree plans



		3.69		4.37		3.97		4.47		4.21		4.6



In life
    KIMEP has allowed 
    developing

Analytical and logical thinking

Communicating well orally

English language proficiency

KIMEP has allowed developing

In life

weighed average

Important slkills and knowledge



		

				Student Status				#		%

				Full-Time				278		90.6%

				Part-Time		Study load		4		1.3%

						Financial difficulties		4		1.3%

						Job		5		1.6%

						Health conditions		3		1.0%

						not indicated		5		1.6%

				Part-Time subtotal				21		6.8%

				Not indicated				8		2.6%

				Total				307		100%

				Ranges		Ranges		UNT/Complex Test		Data		Итог

				Below 60		Below 60				#		32

										%		10.4%						Ranges		English language test		Data		Total

				Below 60 #								32						Below 60				#		16

				Below 60 %								10.4%										%		5.2%

				60-69		60-69				#		35						60-69				#		66

										%		11.4%										%		21.5%

				60-69 #								35						70-79				#		99

				60-69 %								11.4%										%		32.2%

				70-89		70-79				#		27						80-89				#		49

										%		8.8%										%		16.0%

						80-89				#		47						90-100				#		15

										%		15.3%										%		4.9%

				70-89 #								74						N/a				#		62

				70-89 %								24.1%										%		20.2%

				90 and higher		90-99				#		43						Total #						307

										%		14.0%						Total %						100.0%

						100-110				#		43

										%		14.0%

						110 and higher				#		14

										%		4.6%

				90 and higher #								100

				90 and higher %								32.6%

				126		126		126		#		1

										%		0.3%

						126 #						1

						126 %						0.3%

				126 #								1

				126 %								0.3%

				n/a		n/a		n/a		#		65

										%		21.2%

						n/a #						65

						n/a %						21.2%				21.5%

				n/a #								65

				n/a %								21.2%

				Итог #								307

				Итог %								100%





		Full-Time

		Study load
Part-Time

		Financial difficulties

		Job

		Health conditions

		not indicated

		Not indicated



Student Status

0.9055374593

0.013029316

0.013029316

0.016286645

0.009771987

0.016286645

0.0260586319



		Below 60

		60-69

		70-89

		90 and higher

		126

		n/a



Scores on UNT/Complex Test

0.1042345277

0.1140065147

0.2410423453

0.325732899

0.003257329

0.2117263844



		Below 60

		60-69

		70-89

		90 and higher

		n/a



Score on UNT/Complex Test

0.1042345277

0.1140065147

0.2410423453

0.325732899

0.2149837134



		0

		0

		0

		0

		0

		0



Scores on English admission test



		

				Program/expected major		#		%

				Bachelor of Science in Business Administration and Accounting (BSc)		163		56.6%

				Accounting		105		36.5%

				Don’t know yet		29		10.1%

				Marketing		13		4.5%

				Management		12		4.2%

				Information Systems		4		1.4%

				Finance		0		0.0%

				Operations Management		0		0.0%

				Human Resources Management		0		0.0%

				Bachelor of Social Science (BSS)		76		26.4%

				Public Policy and Administration		25		8.7%

				Financial Management		22		7.6%

				International Relations		15		5.2%

				Political Science		5		1.7%

				Don’t know yet		5		1.7%

				Public Management		2		0.7%

				Central Asian Politics		2		0.7%

				Natural Resources Management		0		0.0%

				Bachelor of Arts in Economics (BAE)		39		13.5%

				Business Economics		22		7.6%

				Don’t know yet		15		5.2%

				Public Policy Economics		2		0.7%

				Bachelor of Arts in International Journalism (BAIJ)		10		3.5%

				Public Relations		4		1.4%

				Don’t know yet		4		1.4%

				Media Management		2		0.7%

				Print, Broadcast and Online  Journalism		0		0.0%

				Total		288		100.0%





		

				Programs		#		%												Programs of interest

				Finance		185		11.9%

				Management		124		8.0%												Finance		#		185				Finance		11.9%

				Business Administration		120		7.7%														%		11.90%				Management		8.0%

				Marketing		113		7.3%												Management		#		124				Business Administration		7.7%

				Accounting		107		6.9%														%		8.0%				Marketing		7.3%

				Economics		93		6.0%												Business Administration		#		120				Accounting		6.9%

				International Relations		84		5.4%														%		7.7%

				Public Administration		70		4.5%												Marketing		#		113

				Law		66		4.2%														%		7.3%

				Design		65		4.2%												Accounting		#		107

				Political Science		51		3.3%														%		6.9%

				Music/Drama/Theater		49		3.2%

				Information Systems		48		3.1%

				Sociology		37		2.4%

				Philosophy and Literature		36		2.3%

				Other		34		2.2%

				Operations Management		31		2.0%

				Architecture		30		1.9%

				Education		29		1.9%

				Journalism and Mass Communications		28		1.8%

				Hospitality/Event/Tourism/Leisure		27		1.7%

				Logistics		25		1.6%

				Urban Development		21		1.4%

				Environmental Studies		19		1.2%

				Teaching English to Speakers of Other Languages		18		1.2%

				Medicine		18		1.2%

				Civil Engineering		9		0.6%

				Rural Development		7		0.5%

				Applied Sciences		6		0.4%

				Retail		5		0.3%

				Total		1555		100.0%

		Program of interest		Program/expected major		Business Administration		Accounting		Finance		Management		Marketing		Operations Management		Information Systems		Economics		Public Administration		Political Science		International Relations		Journalism and Mass Communications		Teaching English to Speakers of Other Languages

		BSc		Accounting		52		53		84		45		30		12		18		28		18		11		19		6		4

				Don’t know yet		14		17		22		11		15		3		8		10		6		3		6		1		1

				Marketing		4		5		4		7		12		1		0		1		0		1		4		2		0

				Management		8		4		5		10		7		2		5		4		3		0		2		0		1

				Information Systems		1		2		0		1		3		3		3		0		0		1		0		0		1

				Total		79		81		115		74		67		21		34		43		27		16		31		9		7

		BSS		Public Policy and Administration		12		2		13		11		8		1		5		3		17		9		9		0		4

				Financial Management		5		6		18		13		11		4		1		9		7		3		5		2		0

				International Relations		8		2		6		4		4		1		1		3		3		4		10		2		0

				Political Science		1		0		0		1		2		1		0		1		0		4		3		1		1

				Don’t know yet		0		1		4		1		1		0		0		0		2		0		2		0		1

				Public Management		1		0		0		1		1		0		1		0		1		1		1		1		0

				Central Asian Politics		0		0		0		0		0		0		0		0		0		0		1		0		0

				Total		27		11		41		31		27		7		8		16		30		21		31		6		6

		BAE		Business Economics		5		5		11		7		5		1		2		13		2		1		4		2		2

				Don’t know yet		4		3		5		4		4		1		1		11		4		4		5		1		2

				Public Policy Economics		0		1		1		0		0		0		0		2		1		2		2		0		0

				Total		9		9		17		11		9		2		3		26		7		7		11		3		4

		BAIJ		Public Relations		1		0		0		0		3		0		0		0		1		0		1		3		1

				Don’t know yet		1		0		0		0		1		0		0		0		2		1		4		4		0

				Media Management		0		1		1		1		0		0		0		1		1		1		2		2		0

				Total		2		1		1		1		4		0		0		1		4		2		7		9		1

		Program of interest		Program/expected major		Law		Education		Urban Development		Rural Development		Architecture		Design		Medicine		Applied Sciences		Environmental Studies		Music/Drama/Theater		Philosophy and Literature		Civil Engineering		Hospitality/Event/Tourism/Leisure		Sociology		Retail		Other

		BSc		Accounting		16		5		3		0		11		20		5		2		4		13		10		1		7		5		1		8

				Don’t know yet		5		4		2		1		4		4		1		0		2		8		1		2		1		3		0		2

				Marketing		1		0		0		0		0		3		1		0		0		0		1		0		0		2		0		1

				Management		3		3		2		0		1		4		0		0		0		2		2		1		2		1		1		3

				Information Systems		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0

				Total		25		12		7		1		16		32		8		2		6		23		14		4		10		11		2		14

		BSS		Public Policy and Administration		9		2		2		1		0		5		3		0		2		3		4		1		0		5		0		5

				Financial Management		6		3		3		1		3		6		3		1		1		4		0		1		3		3		0		2

				International Relations		5		2		0		0		1		2		0		0		0		1		2		0		2		1		0		2

				Political Science		1		1		0		0		0		1		0		0		1		1		3		0		2		2		0		2

				Don’t know yet		2		0		1		0		1		2		0		0		2		1		0		0		1		0		0		1

				Public Management		1		0		1		0		0		0		0		0		0		1		1		0		0		1		0		0

				Central Asian Politics		1		0		1		0		1		1		0		0		0		0		1		0		1		1		0		0

				Total		25		8		8		2		6		17		6		1		6		11		11		2		9		13		0		12

		BAE		Business Economics		2		1		1		1		4		5		2		1		3		2		3		2		2		2		1		3

				Don’t know yet		4		3		2		2		2		2		1		1		2		1		0		0		1		4		0		1

				Public Policy Economics		1		0		0		0		0		0		1		0		0		1		1		0		0		0		0		0

				Total		7		4		3		3		6		7		4		2		5		4		4		2		3		6		1		4

		BAIJ		Public Relations		0		1		0		0		1		4		0		0		0		3		2		0		2		2		1		0

				Don’t know yet		2		1		1		0		1		2		0		0		0		2		2		0		1		2		0		2

				Media Management		0		0		0		1		0		0		0		1		0		0		1		0		0		1		0		1

				Total		2		2		1		1		2		6		0		1		0		5		5		0		3		5		1		3





		Finance

		Management

		Business Administration

		Marketing

		Accounting



Programs of interest

% out of all reponses

11,9

8,0

7,7

7,3

6,9

0.119

0.08

0.077

0.073

0.069



		

				Gender				Female		Male		Total																		Not indicated

						#		174		123		297																		10

						%		58.6%		41.4%		100%																		3.26

				Country				Kazakhstan		Korea		Kyrgyzstan		Russia		Uzbekistan		Total												Not indicated

						#		282		1		4		1		6		294												13

						%		95.9%		0.3%		1.4%		0.3%		2.0%		100%												4.23

				Home city/town/village				City/town*		Village**		Total																		Not indicated

						#		289		4		293																		14

						%		98.6%		1.4%		100%																		4.56

				Place of living				in own flat/house		with parent/s		in the dormitory		with relative/s		in a rented apartment with:						with friend/s		Total						in a rented apartment with:								Not indicated

																roommate/s		no roommate		not indicated										roommate/s		no roommate		not indicated

						#		49		136		46		17		6		12		3		5		274						6		12		3				33

						%		17.9%		49.6%		16.8%		6.2%		2.2%		4.4%		1.1%		1.8%		100%						1.95		3.91		0.98				10.75

				Family status				Single		Married		Divorced		Single parent		Total														Not indicated

						#		200		58		12		8		278														29

						%		71.9%		20.9%		4.3%		2.9%		100%														9.45

				Monthly per capita income		KZT		20,000 or less		20,001-40,000		40,001-60,000		60,001-80,000		80,001 - 100,000		100,001 – 150,000		150,001 and more		Total								Not indicated

						#		14		13		30		27		27		46		74		231								76

						%		6.1%		5.6%		13.0%		11.7%		11.7%		19.9%		32.0%		100%								24.76

				Parents' educational background				9-year school		secondary school		professional college		institute/university diploma		Candidate of Sciences		PhD/Doctor of Sciences		Total

						#		8		15		17		223		21		14		298

						%		2.7%		5.0%		5.7%		74.8%		7.0%		4.7%		100%

				* Aktau, Aktobe, Almaty, Astana, Atyrau, Balkhash, Esik, Karaganda, Kaskelen, Kentau, Kokshetau, Kostanay, Kyzylorda, Pavlodar, Petropavlovsk, Rudnyi, Satpaev, Semey, Shymkent, Taldykorgan, Talgar, Taraz, Temirtau, Turkestan, Ust- Kamenogorsk, Uzynagash,

				** Akchatau, Makhambet, Merke, Zarechnyi (Kazakhstan).

				Student status				Full-Time		Part-Time										Part-Time subtotal		Total								Not indicated

										Study load		Financial difficulties		Job		Health conditions		Not indicated

						#		278		4		4		5		3		5		21		299								8

						%		93.0%		1.3%		1.3%		1.7%		1.0%		1.7%		7.0%		100%								2.61

				Score on English Test				Below 60		60-69		70-79		80-89		90-100		Total												Not indicated

						#		16		66		99		49		15		245												62

						%		6.5%		26.9%		40.4%		20.0%		6.1%		100%												20.2

				Score on UNT/Complex Test				Below 60		60-69		70-79		80-89		90-99		100-110		110 and higher		Total								Not indicated

						#		32		35		27		47		43		43		14		241								66

						%		13.3%		14.5%		11.2%		19.5%		17.8%		17.8%		5.8%		100%								21.5



City/town*

Village**



		

				Student Status		Full-Time		Part-Time										Part-Time subtotal		Not indicated		Total

								Study load		Financial difficulties		Job		Health conditions		not indicated

				#		278		4		4		5		3		5		21		8		307

				%		90.6%		1.3%		1.3%		1.6%		1.0%		1.6%		6.8%		2.6%		100%

				UNT/Complex Test																												126				126 #		126 %						n/a				n/a #		n/a %

				Ranges		Below 60		60-69		70-79		80-89		90-99		100-110		110 and higher														126												n/a

				#		32		35		27		74		43		43		14														#		%										#		%

				%		10.4%		11.4%		8.8%		24.1%		14.0%		14.0%		4.6%										100		32.6%		1		0.3%		1		0.3%		1		0.3%		65		21.2%		65		21.2%		65		21.2%		307		100%
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		Registered international students Spring 2008

		Country		Fall 2007		Spring 2008						Central Asia		Rest CIS		Korea		Rest		Total

		Azerbaijan		5		5				registered 2007/2008		104		33		35		17		189

		Chili		1		1				target 2007/2008		150		0		0		0		150

		China		5		4				target 2008/2009		200		0		0		0		200

		El Salvador		1		1				registered 2008/2009		104		36		32		21		193

		Estonia		1

		Georgia		1		1

		Germany		1

		Iran		2		2

		Korea		35		33

		Kyrgyzstan		47		46

		Latvia		1

		Mongolia		1		2

		Netherlands		2

		Poland		1		1

		Russia		25		26

		Tajikistan		7		6

		Turkey		1		1

		Turkmenistan		5		5

		USA		2		2

		Uzbekistan		45		48

		Total International		189		184

		Central Asia		103

		Caucasus		6

		Russia		25

		Korea		27

		China		4

		Others		9

				174

		Scholarships regular registered international students (Spring 2008)

		Citizenship		Registered		KIMEP		Outside		% Received vs Registered

		Azerbaijan		5		1				20.0

		China		3						0.0

		Georgia		1		1				100.0

		Korea		33		4				12.1

		Kyrgyzstan		46		16				34.8

		Mongolia		2						0.0

		Russia		26		2				7.7

		Tajikistan		6		5				83.3

		Turkmenistan		5		3				60.0

		Uzbekistan		48		16		5		43.8

		Total International		172		48		5		30.8

		Kazakhstan		4447		458		7		10.46
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International (regular) students registered Fall 2007
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